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Editor's Column

The explosion of knowledge at the global hut due to technological dynamics has
certainly redefined the very concept of education. The prevailing scenario of education--
especially higher education--has become a matter of study and analysis for the scholars and
practitioners who have a craving desire to face changes and challenges. It is because we, the

human beings, are endowed with the faculty of choice and afree will.

Unlike other species, we are not programmed. We can make choices and use our free
will to act and achieve our objectives. Despite the dramatic progress in ICT in education
achieved so far at the school and college levels, much remains to be done: each country, to
varying degrees, continues to struggle with issues of children out of school and illiterate
youths and adults. Inequities in educational opportunities, quality of educational services and
level of learning achievement persist by gender, rural/urban locality, ethnic background, and

SOcioeconomic status.

The quality of learning and the capacity to define and monitor this quality is lacking
in most developing countries. The means and scope of education continue to be narrow and
confined to historical models of delivery, and the use of other channels continues to be ad hoc
and marginal. The increase in quantitative and qualitative demand for education is not

matched by an increase in resources.

At this juncture, it is safe to state that the polarity of views on the possibility of
change is amazing. We, the publishers of Journal of research , are very much excited to view
some aspects of these changes through scholarly articles contributed by august scholars and
colleagues. The present issue contains papers with critical insight and analysis as well as
systematic discussion and deliberation on various themes of language, literature, information
technology, commerce and so on. We hope this will certainly be useful for the people who

aspire change.
Chief-Editor

Dr. Rgjesh Shrimali
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IMPORTANCE OF STRESSMANAGEMENT IN CURRENT SCENARIO
Prof. Kamlesh M. Goswami
Shri H. S. Shah college of commerce, Modasa.

INTRODUCTION:-

Stress is commonplace in the lives of college students. Learning to deal with stress means
learning to understand what stress is, identifying common sources, and then practicing some method of
stress reduction on a regular basis.

Everyone has some method(s) for dealing with stress. Sometimes the methods we use for
dealing with stress are productive: meditation, exercise, and listening to our favorite music
would be examples. But sometimes the methods we choose are not so positive: alcohol abuse,
smoking and overeating would be examples. Though these negative stress management tools to
tend to work in the short term, in the long term they will have other negative health effects. It is
best to find stress management tools that will have beneficial, positive health effects in the long
run and yet still effectively manage stress in the short term.

DEFINITION:-

“Stress is not necessarily something bad — it all depends on how you take it. The stress of
exhilarating, creative successful work is beneficial, while that of failure, humiliation or infection is
detrimental.”

- Hans Sleves
Coping with Stress

College students have many sources of stress: school, jobs, relationships, money (the lack of it),
etc. Perhaps there is no more important topic than how one can handle or cope with stress. This module
hopes to offer some practical advice on how to understand and manage one's stress.

Some important questions to ask yourself prior to starting this unit are:
e What are the main stresses in my life right now?
* Are these stresses caused by people or things?
 How have you attempted to manage these stresses? By avoiding them? By confronting
them? Using substances?
e Have you ever given any thought to developing several, positive methods for stress
management that could be effectively and safely used when the need arises

Sources of Stress:-

In order to combat stress in your life, you need to become aware of common sources of
stress. The following will categorize stress simply. While there are many sources of stress, the
most important ones to you are the ones that you encounter frequently and that may serve as a
source of distress with time.

There are many different ways that stress can be categorized. The three categories
discussed below are just suggestions as to how you might view the sources of stress in your life.
The important thing is whether your most common stressors would fall into any of the categories
discussed below. If so, you will find several coping methods, which will be outlined later, that
will be based on these categories of stress.

Situational Stress

Situational stress is caused by situational stressors in your immediate environment. An
example would be sitting in an airplane as it is taxiing the runway for takeoff. You may be
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sitting, clutching the arm rests and hoping that you won't need to use the emergency instructions
that the stewardess has just explained to you.

Your work environment, while you are working, is considered a situational stress. You
are running back and forth, dealing with customers, counting change, answering phones, etc.
When your workplace is real busy, you may experience a high level of situational stress. If your
workplace is always busy, you may need some coping methods to help you function at high
levels with the lowest possible negative reactions to the continual stress.

Keyword: it's happening NOW.

Body Stress

Body stress is stress that results in overt physical symptoms. Examples include abuse, such
as consuming too much alcohol, abusing drugs, or exercising too much. On the other hand, some
people neglect their bodies by not getting enough sleep or proper nutrition.

Many people view it as a simple hangover, but drinking too much alcohol is a stress to
the body. It reduces the amount of REM or dream sleep that you experience and results in a
series of problematic symptoms such as headache, fatigue and inability to concentrate. This is an
example of body stress that is caused by abuse of alcohol. What is the solution to this kind of
stressor. Not too much can be done about an aggressive hangover except to wait out the
symptoms. The more serious problem facing you would be to ensure that this type of abuse does
not become a regular feature of your life. Often, betigss is related to other sources of stress.
For example, the reason that one abuses alcohol may very well have to do with stresses at work
or with relationships. So, the abuse of alcohol and resulting body stress is really tied to a
deteriorating relationship. In this case, your body stress is your first clue to look for other stress-
related problems.
Keywords: abuse, neglect.

Mind Stress

Mind stress is caused by negatively perceiving life events. Some people have a tendency
to exaggerate problems or even invent problems that don't exist. We sometimes say that these
people make "mountains out of molehills”. Try to catch yourself being pessimistic, taking things
personally or jumping to conclusions.

Mind stress is very common. You could be reading a book, listening to your teacher
lecture or watching a movie, and suddenly you are no longer listening but instead you are
thinking about something that happened earlier that morning or something that will be happening
later that day. To the extent that you are worrying or fretting over these details is an example of
mind stress. People who frequently allow themselves to mentally worry or think negative
thoughts are the most prone to the negative long-term effects of mind stress.

Keywords: negative thinking.
How to Deal With Stress

Now that you have learned how to identify sources of stress in your life, and also how to
measure the amount of stress you are experiencing, we can now talk about specific ways that you can
use to counter the common stressors in your life.

Dealing with Situational Stress

The following interventions can be used to deal with stresses that result from your immediate
surroundings.
Make changes in your surroundings

If you have a headache because you've been reading with poor light, move to another room
where the lighting is better. Changing your surroundings can mean turning on lights, turning off loud
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music or raising or lowering your computer chair. Make a careful survey of the places where you spend a
good deal of your time, your study place at home or your workplace for example. Check your
surroundings carefully for potential situational stressors.

Caringly and Carefully Communicate

You need to learn to communicate with those with whom you are having problems. Sometimes
your situational stress is caused by people. This is a more complicated potential source of stress.
Whenever there are problems, you owe it to yourself and to the other person to reach a mutually
acceptable solution to the problem. This involves communication in a caring and careful way.

Learn how and when to say "NO"

Sometimes your stress is caused by taking on too many responsibilities. Some people have a
habit of always saying "yes" to requests for help by others. Pretty soon they not only have all their own
problems and responsibilities to attend to-they have everyone else's too! You need to become more
aware of your limits and learn when you have reached them. The next step is to practice saying "no".
Remember, your first responsibility is to your own health. You are of little use to others if you are not

healthy.

Learn techniques for time management

Situational stress often results from feeling like we don't have enough time to accomplish all we
need to in a given day. In many cases it is not a lack of time that is the problem, but rather it is poor time
management skills that lead us to this dilemma. Time management means different things to different
people. For some, it will be something as simple as making lists of "things to do". For others, learning to
use daily planners and organizers will help them to better manage their time.

Delegate responsibilities

People with perfectionist tendencies have trouble delegating work. They have the attitude that,
"If | want it done right, | have to do it myself". They fear that by letting someone else help them with a
given task, that they are losing control and that something will probably go wrong. We need to learn
that there is more than just, "my way" of doing things. Learning to delegate responsibilities when they
become overwhelming, will help you build more trusting relationships and will relieve your burden of
too many stressors.

Dealing with Body Stress

The following interventions can be used to deal with stresses that result from abusing or
neglecting your body.

Practice relaxation training

Dealing with body stress often simply means dealing with the evident symptoms that are seen in
the body. For example, when you see rapid, shallow chest breathing, you can counter that with the
practice of more relaxed breathing technique. Or when you notice tense muscles in various parts of the
body, you can practice systematically relaxing the muscles by consciously loosening the muscles that
seem to be tense.

Avoid common stress-inducing substances
THE STRESS-PRONE DIET

There are several food items that are a regular part of the average American diet that may

predispose one to stress and ultimately, a stress related physical disorder. With our current
understanding of nutrition we conclude that the stress-prone diet is:
1. High in sugar- frequent choices of foods high in sugar cause what is known as 'reactive hypoglycemia’,
a situation where the blood sugar level temporarily elevates followed by a rapid decline below normal.
We refer to the elevation as a "sugar high" and the decline as the "sugar blues". Our bodies respond to
these cycles in ways very similar to a stress response. Symptoms include: dizziness, weakness, hunger,
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headaches, and irritability. Repeated cycles add to the rate of wear and tear of various body systems.

2. High in salt- Sodium is necessary for proper function of the nervous system, but too much salt causes
improper function of both the nervous and skeletal muscle systems. Salt is also implicated in certain
types of high blood pressure and edema, a condition of inflammation in and around the joints.

3. High in caffeine- Caffeine is a nervous system stimulant and as such causes a group of symptoms in
the user that are characteristic of stimulant drugs: wakefulness, alertness, increased energy etc. When
the effect of the caffeine wears off the energy is replaced by fatigue, drowsiness, irritability and
sometimes depression. Continual, heavy use of caffeine can lead to addiction and a series of mood
swings that can play a role in increased stress levels.

4. Deficient in water-soluble vitamins- Vitamin C and the B complex which is comprised of several B
vitamins are referred to as the 'water soluble' vitamins. The functions of these vitamins are too
numerous to mention here but for the purpose of this discussion it is important to note that a properly
functioning nervous system requires sufficient amounts of water soluble vitamins. Prolonged stress
states deplete vitamin C while other energy yielding processes require B vitamins. Since water-soluble
vitamins are not stored in great quantities in the body and since they are required for so many
important processes, they should be included generously in ones daily diet.

5. High in alcoholHeavy alcohol consumption can lead to vitamin deficiencies. People who use alcohol
may provide much of their daily energy (calorie) needs through alcohol consumption. Since alcohol and
alcoholic beverages are deficient in "supporting nutrients" and since, the metabolism of alcohol in the
body uses up several B vitamins the person who engages in this practice routinely may develop nutrient
deficiencies.

6. High in nicotine- Nicotine is an addictive drug found in cigarette, cigar and smokeless tobacco. As a
stimulant drug it causes increased heart rate and blood pressure. Cigarette smoking is associated with
increased incidence of death from lung cancer and heart disease.

RECOMMENDATIONS
1. Decrease your intake of sugar especially refined sugar. Read labels.
2. Cut down your sources of salt to no more than 2200 mg/day. Fast, packaged, and canned foods are
notoriously high in salt.
3. Drink no more than the equivalent of two cups of coffee per day (250 mg) or less.
4. Seek out and consume good sources of water-soluble vitamins and if you are unsure, take a vitamin
supplement with amounts of the water-soluble vitamins equalling no more than 100% of the RDA.
5. Drink no more than the equivalent of two drinks of alcohol per day.
6. Don't smoke and if you do find a program to help you quit.
7. Get regular exercise.
Exercise regularly

It cannot be stated emphatically enough that exercise is an important way to reduce stress
levels. Both physically and mentally, exercise can function to alleviate distress, and help lessen a
person's susceptibility to stressors.
Practice stretching and/or yoga

Both of these activities provide a physical means for counterbalancing the physical stresses you
are experiencing.
Dealing with Mind Stress

The following interventions can be used when your stresses result from negative thinking or
from a tendency to mentally create problems or unrealistically exaggerate problems.
Develop and take "Star Treks"

A Star Trek is just another name for mental imagery, or visualization. Just as on TV when they
"beam" people back and forth, you can mentally transport yourself to the most peaceful, relaxing place
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that you can think of. Imagine a beautiful beach scene or lying in an outdoor hot tub on a warm summer
night. Whatever you imagine, be sure to pay attention to each detail. Take five or ten minutes out of
your day for "Trekking".

Find health enhancing phrases and repeat them regularly

Write little notes to yourself which say, "Smile more today" or, "Don't take things too seriously",
or whatever else might reinforce a relaxed state of mind. Post these little notes in places where you are
likely to see them often (bathroom mirror, refrigerator door, etc.). Or perhaps, enlist the help of a
friend. You can write these little notes to each other and leave them in places where they are sure to be
found. This practice can help to remind you that you have a tendency toward mind stressing.

Practice meditation and/or prayer

In the West, the techniques of meditation are often extracted from their Eastern religious
traditions and provide simple methods for focus and concentration. A by-product of this focus is stress
reduction. Meditation techniques have been shown to be effective in reducing heart rate and blood
pressure, two common indicators of stress. Prayer can be used by those who are comfortable in a
religious context. Prayer also allows focus (on God or on specific words of wisdom) and, as a result,
often leads to a reduction in stress levels.

Create Mandalas

A Mandala is a drawing that is made inside of a circle (usually). It is essentially a vehicle for
concentrating the mind. Using a pie pan or a small plate, one can trace a circle on a piece of paper. Then,
just start drawing. You can draw shapes, lines and pictures. The Mandala is an expression of your
subconscious thoughts and feelings, and therefore should be constructed with great care and
concentration. It often helps to use colored pencils in order to more accurately portray your feelings.

Conclusion:-

So we can conclude that stress is our great enemy in our regular life. Stress is the main reason
which negatively affects our work at school, at job, at family etc. So we have to deal with stress by the
above stated ways.
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A PERCEPTION OF PUBLIC AND PRIVATE SECTOR BANK CUSTOMERS ABOUT
THE SAFETY AN INNOVATIVE E-BANKING
IN SELECTED CITIESOF GUJARAT

Paresh Thakor

Abstract: This paper is briefing about the development of electronic financial facilities, services
and usage of e-banking and the perception of e-banking users. This primary data based study is
covered major four cities Ahmedabad, Gandhinagar, Rajkot and Baroda of Gujarat State. The
paper covers the five likert scale applications to know about the perception of e-banking users
and their responses about the security of their finance, transaction and data. An application of
chi-sguare test is used to test the inferential part of the study.

Key Words. E-banking, Safety, Likert Scale, Chi-square test

I ntroduction

Indian saving money is the life saver of a country and its kin. Keeping money has helped in
creating fundamental parts of the economy and to introduce another sunrise of advance on the
Indian skyline. The part has deciphered the expectations and yearnings of a huge number of
individualsinto reality. Today, Indian banks can certainly rival present day banks of the world.
Keeping money in India started in the primary decade of eighteenth century with the General
Bank of India appearing in 1786. This was trailed by Bank of Hindustan. Both these banks are
currently ancient. After this, the Indian government built up three administration banks in India.
Thefirst of the three was the Bank of Bengal in 1809, the other two administration bank, viz., the
Bank of Bombay and the Bank of Madras, were set up in 1840 and 1843, separately. The three
administration banks were in this manner amalgamated into the Imperial Bank of India (1BI)
under the Imperial Bank of India Act, 1920 which is currently the State Bank of India.

A few decades later, outside banks like Credit Lyonnais began their Calcutta operations in the
1850s. That time, Calcutta was the most dynamic exchanging port, predominantly because of the
exchange of the British Empire and because of which keeping money movement took roots there
and succeeded. The primary completely Indian possessed bank is the Allahabad Bank, which
was set up in 1865.
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By the 1900s, the market extended with the foundation of banks, for example, Punjab National
Bank, in 1895 in Lahore and Bank of India, in 1906 in Mumbai, both of which were established
under private proprietorship. The Reserve Bank of India formally assumed on the liability of
controlling the Indian managing an account division from 1935. After India's autonomy in 1947,
RBI was nationalized and given more extensive forces.

As the saving money organizations extend and turn out to be progressively perplexing under the
effect of deregulation, advancement and mechanical up degree, it is significant to keep up a
harmony amongst effectiveness and solidness. Amid the most recent a long time since
nationalization gigantic changes have occurred in the money related markets, and in addition in
the managing an account industry because of the budgetary segment changes. The banks have
shed their customary capacities and have been developing, enhancing and turning out with new
sorts of administrations to cook rising needs of their current and new clients. Banks have been
given more noteworthy flexibility to outline their own particular item approaches. Quick
progression of innovation has added to critical diminishment in value-based expenses,
encouraged more noteworthy enhancement of portfolio and changes in credit conveyance of
banks. Prudentia standards, in accordance with global guidelines, have been set up for
advancing and improving the productivity of banks.

Regardless of this estimable advance, significant issue have risen reflecting in a decrease in
profitability and effectiveness and disintegration of the productivity of the managing an account
division. There has been decrease in the nature of credit portfolio which, thus, has come in the
method for bank's wage era and upgrade of their capital assets. Deficiency of capital has been
joined by insufficiency of advance misfortune arrangements coming about into the antagonistic
effect on the contributors and financial specialists devotion. The Government, along these lines,
set up Narassmham Committee to investigate the issues and prescribe measures to enhance our
monetary framework; this has come about into the change of our managing an account industry.
The saving money industry is entering another stage, where there is expanding rivary from non-
banks, in the household advertise as well asin the universal markets. The operational structure of
managing an account in Indiais relied upon to experience a profound change amid the following
decade. With the forthcoming new private segment banks, the private managing an account part
has moved toward becoming advanced and enhanced with concentrate on discount and retail
saving money. The current banks have wide branch organize and geographic spread, though the
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new private area banks have huge capital, lean work force part, the flawlessness in growing great
money related items.

The managing an account framework in India is succeeding likewise because of the joined
endeavors of helpful banks and territorial provincial banks, which are relied upon to give a
sufficient number of successful retail outlets to address the financial difficulties in next two
decades.

The electronic age has likewise influenced the saving money framework, prompting an
expansion in the quantity of electronic exchanges. Be that as it may, the improvement of
electronic keeping money has additionally prompted new zones of hazard, for example,
information security and unwavering quality, requiring new systems of hazard administration.
Supportive Literature

1. S. Suresh (2008) Internet banking is changing the banking industry and is having the major
effects on banking relationships. Banking is now no longer confined to the branches were
one has to approach the branch in person, to withdraw cash or deposit a cheque or request a
statement of accounts. E-banking technologies have proliferated in recent years, and the
availability of a wide range of products has led to increasing adoption among consumers.
These technologies include direct deposit, computer banking, stored value cards, and debit
cards.

2. S. Chatterjee (2007) Center keeping money is a recently created idea received by banks. In
future, the smooth working of banks will rely on upon the pace of innovative up-degree. The
Indian managing an account framework is one of the biggest, if not the biggest, on the planet
today. The branch system is broad and these branches are presently spread out into the
remote corners of our nation. Data innovation has gigantic potential for boundless branch
managing an account. The advantages of center keeping money are decreased exchange
costs, expanded consumer loyalty, quick execution of e-saving money administrations,
administration of continually expanding exchange volume and better security.

3. Meera Nayiar (2008) E-managing an account is the first of those saving money benefits that
truly streamline time, since it permits to the client to achieve from behind the PC numerous
operations in the financial balance, speaks to the computational arrangement that permits to
the holder to approach at separation at the capitals from his record, purposing to acquire data
about his record circumstance and the circumstance of the affected operations, of the

installment and of the capitals exchanges over a recipient, by a computational application, of
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avalidation strategy and of a correspondence normal, the e-keeping money istotally essential
in the coordination conditions. Innovation improves Commercial Bank's capacity to convey
money related administrations in new and inventive ways.

4. Milan G. (2008) All business, including little and medium scale enterprises, regardless of
their geological areas, are al recipients of e-managing an account. It envelops a wide range
of business exchange that is directed on an electronic medium, for the most part through the
web. E-managing an account joins business to clients regardless of their geological area. It
enables organizations to make new business contacts from various worldwide business
partnerships, test new items and administrations, and make statistical surveying and different
enquiries all at any rate cost and money related and something else.

5. K. Sudhanshu (2006) Consumer loyalty, client maintenance and new client obtaining are the
key considers i-managing an account framework. This turns out to be more imperative since
the procurement costs in web based keeping money surpass that of customary disconnected
business by 20%-40%. The i-keeping money, subsequently now is to a greater extent a
standard as opposed to an exemption in many created nations because of the way that it isthe
least expensive method for giving managing an account administrations business, including
little and medium scale ventures, regardless of their geological areas, are all recipients of e-
saving money. It includes a wide range of business exchange that is directed on an electronic
medium, for the most part through the web.

6. The Rangarajan Committee said web saving money alludes to frameworks that empower
bank clients to access their records and general data on bank items and administrations using
bank's site, without the mediation or bother With extension of innovation, it is new
conceivable to get money related points of interest from the bank from remote areas.
Withdrawals from different stations have been conceivable because of between station
networks of ATM. The Committee had likewise recommended the in station of ATM at non-
branch area, Airports, Hotels, Railway stations, office PCs, Remote managing an account is
by and large additionally reached out to the client's office and home. Web keeping money is
another conveyance divert for banks in India. The i-managing an account channel is both an
educational and a value-based medium. Be that as it may, i-managing an account has not
been famously received in India not surprisingly.

M ethodology
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The banks will be selected from the recent report of RBI trend and Progress. From the report, the
researcher has planned to select 5 public sector and 5 private sector banks on the basis of their
profitability and services performance. On the basis of profitability variable, top 5 public sectors

and top 5 private banks will be selected. Thelist of selected bank is as under.

Table 1.1 Selection of the Banks under Study
Public Sector Banks Private Sector Banks
1. State Bank of India 1. ICICI Bank

. Punjab National Bank
. Bank of Baroda
. Bank of India

. CanaraBank

2. HDFC Bank

3. AxisBank

4. Kotak MahindraBank

5. Indusind Bank Ltd

Regarding bank customers, adequate sample units would be considered from public sector and
private sector bank located in Ahmedabad and respondents will be selected by using multi-stage
random sampling method.
DATA SOURCE
The samples of the research will be derived from250 respondents, for each of the city under
study area, among them 125 respondents will be inquired for public sector banks and 125 will be
asked for private sector banks. The details can be presented in the following table 1.2.

Table 1.2 Sample selection from the banks

Public Sector Banks Private Sector Banks Total
1. StateBank of India 1. ICICI Bank
2. Punjab National Bank 2. HDFC Bank
3. Bank of Baroda 125 | 3. AxisBank 125 | 250
4. Bank of India 4. Kotak Mahindra Bank
5. CanaraBank 5. Indusind Bank Ltd
25 Respondents from each bank will be asking for responses.

Total data of 1000 respondents will be collected for major four cities.
On the views of safety and security the respondents have been inquired about their perception
towards the safety and security while using e-banking services. To study their opinion they have

JULY-2017, 30 VOLUME-1, ISSUE-2



[ http://www.hemchandracharyaejournal.com/ ISSN : 2456-558X }

been asked with five different heads - No Misuse of Private Info, safe with Virtual operation,
Safe in Providing Personal Info, ATMs have safe place, multi-kind safety controller. Table 5.22
represented the details of safety and usage of e- banking services.
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Table 1.3Safeties of Usages of E- Banking Services

No . .
Misuse | Safewith Saf_e in ATMs M_ultl-
Safety of Virtual Providing | have kind
. . Persona | safe safety
Private | Operation f | i
Info Info place | controller
Strongly Agree 266 216 178 196 116
Agree 402 454 406 518 412
No Opinion 180 260 300 200 382
Disagree 126 60 96 64 52
Strongly Disagree 26 10 20 22 38
Total 1000 1000 1000 1000 1000

According to table 1.3 the safety and usages of e-banking services are categorized with five
different heads and five likert scale opinions. It is can be seen that there are 266 respondents out
of total respondents strongly agreed that there is no misuse of private information while using e-
banking services. Total 402 respondents are agreed that during use of internet banking there
information is secured. Total 180 respondents are not given any opinion about their safe while
using e-banking services. Total 126 are disagreed that their information is secured when they are
working with internet banking and 26 respondents out of total are strongly disagreed that they
have been secured with their personal information with e-banking.

The respondents are also inquired about their safety with virtual operation during use of internet
banking. Their opinions are given in table 5.22. It is noticed that 216 respondents are strongly
agreed, total 454 are agreed that they feel secured towards virtual operations. Total 260
respondents are not given any opinion whereas 60 are disagreed and 10 are strongly disagreed
that they are safe with virtual operations during use of e-banking.

The third information about safety purpose is to be asked to the respondents and that is about
safe in providing personal information. The perceptions of respondents are recorded in table 1.3.
Total 178 respondents are strongly agreed that their personal information is secured while using
e-banking, 406 respondents are agreed that they feel secured. Out of total respondents 300 have
not given any opinion. Total 96 respondents are disagreed that their personal information is
secured while their use of e-banking and 20 of total respondents are strongly disagreed that they
are not feel secured that their personal information is secured with use of e-banking.

For the safe transaction the services of ATMs are provided by both types of banks. The
respondents are inquired about the safety of places of ATMs. Total 196 respondents are strongly
agreed that the places of ATM are secured. 518 respondents are agreed that it is safe. Total 200
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respondents are being neutral about their opinion. 64 respondents are disagreed that the places
are safe and 22 respondents are strongly disagreed that the places of ATM are safe.
The respondents are to be asked about the overall safety for using e-banking services. They have
been inquired that are they feel that multi-kind safety control with e-banking services and their
perceptions are noticed in table 1.3. Total 116 respondents are strongly agreed that they have
been protected while using e-banking on all the mode of safety. Total 412 are agreed that they
feel secured. Total 382 respondents are not given any opinion. Out of total respondents 52 are
disagreed that they have been facilitate with multi-kind safety control and 38 are strongly
disagreed that they are secured with multi-kind security services for using internet banking
services.
The respondents have been inquired and have been tested towards their nature and understanding
for safety of e-banking. The inferential testing is required as this examination is taken for just
four urban communities with chose respondents of public and private area banks. Consequently
the invalid theory is tried by taking help of chi-square testing. A factual theory is inferring as
takes after for every one of the criteria taken for ponder and the acknowledgment or dismissal for
themisdisplayed in table.
The research study is based on following hypothesis
Null hypothesis: There is no significance difference in mean score of respondent’s opinion
regarding Security of innovative banking.

Table 1.4 Chi-square test for Safety and Usages of E- Banking Services

Chi- ) Accept / Reject of
Safety Sig :
Square Hypothesis
No Misuse of Private Info 343.6 10.48 Reject
Safe with Virtual Operation 310.18 | 10.48 Reject
Safein Providing Personal Info 240.34 | 10.48 Reject
ATMs have Safe Place 378.3 10.48 Reject
Multi-kind Safety Controller 333.18 | 1048 Reject

Every one of the quality level for security is to be seen about the mean score of respondents
supposition the chi-square esteem is registered higher than the 5% level noteworthy esteem along
these lines the theory regarding singular quality level is reected and general inclination

speculation is additionally dismissed. In this manner, it is reasoned that there is an importance
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distinction in mean score of respondent's supposition with respect to security on innovative

banking.
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