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Editor’s Column

The explosion of knowledge at the global hut due to technological dynamics has
certainly redefined the very concept of education. The prevailing scenario of education--
especially higher education--has become a matter of study and analysis for the scholars and
practitioners who have a craving desire to face changes and challenges. It is because we, the

human beings, are endowed with the faculty of choice and a free will.

Unlike other species, we are not programmed. We can make choices and use our free
will to act and achieve our objectives. Despite the dramatic progress in ICT in education
achieved so far at the school and college levels, much remains to be done: each country, to
varying degrees, continues to struggle with issues of children out of school and illiterate
youths and adults. Inequities in educational opportunities, quality of educational services and
level of learning achievement persist by gender, rural/urban locality, ethnic background, and

socioeconomic status.

The quality of learning and the capacity to define and monitor this quality is lacking
in most developing countries. The means and scope of education continue to be narrow and
confined to historical models of delivery, and the use of other channels continues to be ad hoc
and marginal. The increase in quantitative and qualitative demand for education is not

matched by an increase in resources.

At this juncture, it is safe to state that the polarity of views on the possibility of
change is amazing. We, the publishers of Journal of research , are very much excited to view
some aspects of these changes through scholarly articles contributed by august scholars and
colleagues. The present issue contains papers with critical insight and analysis as well as
systematic discussion and deliberation on various themes of language, literature, information
technology, commerce and so on. We hope this will certainly be useful for the people who

aspire change.

Chief-Editor

Dr. Rajesh Shrimali
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@ Social Accounting: Financial Analysis

Prajapati Jitendrakumar Prahladbhai
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Concept of Social Accounting:

Business is a socio-economic activity and it draws its inputs from the
society, hence its objective should be the welfare of the society. It should owe
a responsibility towards solving many of the social problems. In the present
age of growing technological, economic, cultural and social awareness, the
accounting has not only to fulfill its stewardship function for the owners of
the enterprise, but also accomplish its social function.

Changing environments and social parameters have compelled business
enterprises to account and report information with regard to discharge of their
social responsibilities. The boundaries of the principles, practices and skills
of conventional accounting have been extended to such areas for social
disclosure and attestation with regard to the measures of social programmes.

The concept of ‘Social Accounting’ has gained importance as a result
of high level industrialization which has brought prosperity as well as many
problems to the society. It has necessitated the corporate sector, with huge
amounts of funds at their disposal, to invest substantial amounts in social
activities so as to nullify the adverse effects of industrialization. “In modern
times, accounting efforts have been extended to the assessment of the state of
society and of the social programmes not for the satisfaction of any
individual or group but for the application of evaluative procedures in the

allocation of resources towards better social well being as a whole.”
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Social accounting is concerned with the study and analysis of
accounting practice of those activities of an organisation. The concept of
socialistic pattern of society, civil rights movements, environmental
protection and ecological conservation groups, increasing awareness of
society towards corporate social contribution, etc. Have contributed towards
the growing importance of Social accounting,.

Social Accounting, also known as Social Responsibility Accounting,
Socio-Economic Accounting, Social Reporting and Social Audit, aims to
measure and inform the general public about the social welfare activities
undertaken by the enterprise and their effects on the society.

As per F.F. Perry’s Dictionary of banking, social accounting is the
reporting of the cost incurred in employing with anti-pollution, safety and
health and other societal beneficial requirements and, more generally the
impact of business entity on the endeavor to project society its amenities and
the environment.

In the words of Richard Dobbins and David Fanning, social accounting
is “the measurement and reporting of information concerning the impact of
an entity and its activities on society.” The National Association of
Accountants (NAA) Committee defined social accounting as ‘the
identification, measurement, monitoring and reporting of the social and
economic effects of an institution on society.” It is, thus clear that social
accounting is concerned with the internal and external reporting of social
costs and benefits both in quantitative as well as qualitative terms by a

business enterprise.
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The term ‘social audit’ has in the past been mostly linked with ‘social
accounting’ and the two terms have been used interchangeably in the
literature. However, some writers on the subject use the term social
accounting as distinct from the term social audit. Social audit is an objective
assessment of a business enterprise as to how it has been able to discharge its
social obligations in the course of its operations. The concept of social audit
is a new emerging dimension in the audit literature. It is neither a statutory
audit nor a performance audit, but a mixture of both.

Definitions of Social Accounting:
Social Accounting:
“Social Accounting is the application of double entry book keeping to social
economic analysis.” —Kohler
Features of Social Accounting:
(1) Social accounting is an expression of a company’s social responsibilities.
(11) Social accounting is related to the use of social resources.
(111) Social accounting emphasize on relationship between firm and society.
(iv) Social accounting determines desirability of the firm in society.
(v) Social accounting is application of accounting on social sciences.
(vi) Social accounting emphasizes on social costs as well as social benefits.

S.C. Mobley has explained the hypothesis on which social accounting
is based in his article “Challenges of socio economic accounting” in October
1970, the Accounting Review “The technology of an economic system
imposes a structure on its society which not only determines its economic
activities but also influences its social relationship and well being. Therefore

a measure limited to economic consequences is inadequate as an appraisal of
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the cause and effect relationships of the total system, it neglects the social
effects.”

The True blood committee report on the objectives of traditional
financial statements in 1973 broke with traditional orientation of them toward
stewardship reporting and instead added new dimensions of socio economic
to the scope of accounting literature.

True blood committee report on “the objectives of financial statements”
has stated that “an objective of financial statements is to report on those
activities of the enterprise affecting society which can be determined and
described or measured and which are important to the role of the enterprise in
its social environment.”

Need/Benefits of Social Accounting:

The important benefits of social accounting are as follows:

(1) A firm fulfills its social obligations and informs its members, the
government and the general public to enables everybody to form correct
opinion.

(2) It counters the adverse publicity or criticism leveled by hostile media and
voluntary social organisations.

(3) It assists management in formulating appropriate policies and
programmes.

(4) Through social accounting the firm proves that it is not socially unethical
in view of moral cultures and environmental degradation.

(5) It acts as an evidence of social commitment.

(6) It improves employee motivation.
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(7) Social accounting is necessary from the view point of public interest
groups, social organisations investors and government.

(8) It improves the image of the firm.

(9) Through social accounting, the management gets feedback on its policies
aimed at the welfare of the society.

(10) It helps in marketing through greater customer support.
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Corporate Etiquette - Meaning, its Need and Types of Etiquettes

Patel Hardishabahen Chimanbhai
M.Com(Gold Medalist)

What is Etiquette ?

Etiquette in simpler words is defined as good behaviour which distinguishes human beings from

animals.

Human Being is a social animal and it is really important for him to behave in an appropriate

way. Etiquette refers to behaving in a socially responsible way.

Etiquette refers to guidelines which control the way a responsible individual should behave

in the society.

Need for Etiquette

Etiquette makes you a cultured individual who leaves his mark wherever he goes.
Etiquette teaches you the way to talk, walk and most importantly behave in the society.
Etiquette is essential for an everlasting first impression. The way you interact with your
superiors, parents, fellow workers, friends speak a lot about your personality and up-
bringing.

Etiquette enables the individuals to earn respect and appreciation in the society. No one
would feel like talking to a person who does not know how to speak or behave in the
society. Etiquette inculcates a feeling of trust and loyalty in the individuals. One becomes

more responsible and mature. Etiquette helps individuals to value relationships.

Types of Etiquette

1.

Social Etiquette- Social etiquette is important for an individual as it teaches him how to
behave in the society.

Bathroom Etiquette- Bathroom etiquette refers to the set of rules which an individual
needs to follow while using public restrooms or office toilets. Make sure you leave the
restroom clean and tidy for the other person.

Corporate Etiquette- Corporate Etiquette refers to how an individual should behave
while he is at work. Each one needs to maintain the decorum of the organization. Don’t

loiter around unnecessary or peep into other’s cubicles.
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4. Wedding Etiquette- Wedding is a special event in every one’s life. Individuals should
ensure they behave sensibly at weddings. Never be late to weddings or drink
uncontrollably.

5. Meeting Etiquette- Meeting Etiquette refers to styles one need to adopt when he is
attending any meeting, seminar, presentation and so on. Listen to what the other person
has to say. Never enter meeting room without a notepad and pen. It is important to jot
down important points for future reference.

6. Telephone Etiquette- It is essential to learn how one should interact with the other
person over the phone. Telephone etiquette refers to the way an individual should speak
on the phone. Never put the other person on long holds. Make sure you greet the other
person. Take care of your pitch and tone.

7. Eating Etiquette- Individuals must follow certain decorum while eating in public. Don’t
make noise while eating. One should not leave the table unless and until everyone has
finished eating.

8. Business Etiquette- Business Etiquette includes ways to conduct a certain business.

Don’t ever cheat customers. It is simply unethical.
Corporate Etiquette - Do’s and Dont’s

It is essential for every individual to behave in a socially acceptable way. Etiquette refers
to good manners which help an individual leave his mark in the society. An individual must
know how to behave at the workplace. There is a huge difference between college and
professional life. One needs to be disciplined at the workplace.

Corporate Etiquette refers to set of rules an individual must follow while he is at work. One
must respect his organization and maintain the decorum of the place.
Corporate Etiquette refers to behaving sensibly and appropriately at the workplace to create an
everlasting impression. No one would take you seriously if you do not behave well at the
workplace. Remember we can’t behave the same way at work place as we behave at our homes.
One needs to be professional and organized.
It is important to behave well at the workplace to earn respect and appreciation.
Let us go through some Do’s and Don’ts at workplace:

= Never adopt a casual attitude at work. Your office pays you for your hard work and

not for loitering around.
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= Don’t peep into other’s cubicles and workstations. Knock before entering anyone’s
cabin. Respect each other’s privacy.

* Put your hand phone in the silent or vibrating mode at the workplace. Loud ring
tones are totally unprofessional and also disturb other people.

= Don’t open anyone else’s notepads registers or files without his permission.

= It is bad manners to sneeze or cough in public without covering your mouth. Use a
handkerchief or tissue for the same.

= Popping chewing gums in front of co workers is simply not expected out of a
professional.

= Stay away from nasty politics at the workplace. Avoid playing blame games.

= Keep your workstation clean and tidy. Throw unwanted paper in dustbin and keep files
in their respective drawers. Put a label on top of each file to avoid unnecessary searching.

= Never criticize or make fun of any of your colleagues. Remember fighting leads to no
solution. There are several other ways to express displeasure. Sit with your colleagues,
discuss issues face to face and decide on something which is mutually acceptable.

= Take care of your pitch and tone at the workplace. Never shout on anyone or use foul
words. It is unprofessional to lash out at others under pressure. Stay calm and think
rationally.

= Never attend meetings or seminars without a notepad and pen. It is little tough to
remember each and everything discussed in the meeting. Jot down the important points
for future reference. Wait for your turn to speak.

= Pass on information to all related recipients in the desired form. Communicate
through written modes of communication preferably through emails. Keep your reporting
boss in the loop. Make sure your email signatures are correct.

= Reach office on time. One must adhere to the guidelines and policies of the organization.
Discipline must be maintained at the workplace.

= No organization likes to have a shabbily dressed employee. Shave daily and do not use
strong perfumes.

= Never wear revealing clothes to work. Body piercing and tattoo are a strict no no at the
workplace. Females should avoid wearing heavy jewellery to work.

= Don’t pass lewd comments to any of your fellow workers.
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While having lunch together, do not start till the others have received their food.
Make sure your spoon and fork do not make a clattering sound. Eat slowly to avoid
burping in public.

Respect your fellow workers and help them whenever required.

It is unethical to share confidential data with external parties and any other individual
who is not related to the organization. Data in any form must not be passed to anyone
outside the organization.

Office Stationery is meant to be used only at work. Taking any office property back home
is equivalent to stealing.

Make sure you turn off the monitor while you go out for lunch or tea breaks. Switch
off the fans, lights, printer, fax machine, scanner before you leave for the day.

Don’t bring your personal work to office. Avoid taking kids to office unless and until
there is an emergency.

Park you car at the space allocated to you. Don’t park your vehicle at the entrance as it
might obstruct someone’s way.

Never ever drink while you are at work. Smoke only at the smoking zones.

Do not leave the restroom with taps on.

Female Employees should stick to minimal make up.
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