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Editor’s Column

The explosion of knowledge at the global hut due to technological dynamics has
certainly redefined the very concept of education. The prevailing scenario of education--
especially higher education--has become a matter of study and analysis for the scholars and
practitioners who have a craving desire to face changes and challenges. It is because we, the

human beings, are endowed with the faculty of choice and a free will.

Unlike other species, we are not programmed. We can make choices and use our free
will to act and achieve our objectives. Despite the dramatic progress in ICT in education
achieved so far at the school and college levels, much remains to be done: each country, to
varying degrees, continues to struggle with issues of children out of school and illiterate
youths and adults. Inequities in educational opportunities, quality of educational services and
level of learning achievement persist by gender, rural/urban locality, ethnic background, and

socioeconomic status.

The quality of learning and the capacity to define and monitor this quality is lacking
in most developing countries. The means and scope of education continue to be narrow and
confined to historical models of delivery, and the use of other channels continues to be ad hoc
and marginal. The increase in quantitative and qualitative demand for education is not

matched by an increase in resources.

At this juncture, it is safe to state that the polarity of views on the possibility of
change is amazing. We, the publishers of Journal of research, are very much excited to view
some aspects of these changes through scholarly articles contributed by august scholars and
colleagues. The present issue contains papers with critical insight and analysis as well as
systematic discussion and deliberation on various themes of language, literature, information
technology, commerce and so on. We hope this will certainly be useful for the people who

aspire change.

Chief Editor

Dr. Dinesh R. Chavda
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Union Budget 2021-22: An Overview

Mr. Dhaval A. Zala Dr. D. R. Chavda
dhavalzala565@gmail.com dineshchavda@bknmu.edu.in
Research Scholar Research Guide & Assistant Professor

Department of Commerce and Management
Bhakta Kavi Narsinh Mehta University, Junagadh

e INTRODUCTION

The Union Budget 2021-22 was presented in Parliament by Finance Minister Nirmala
Sitharaman on 1 February 2021.

This year’s Budget lays focus on the seven pillars for reviving the economy — Health and
Wellbeing, Physical and Financial Capital and Infrastructure, Inclusive Development for
Aspirational India, Reinvigorating Human Capital, Innovation and R&D, and Minimum
Government Maximum Governance. Several regulations around the securities market are
proposed to be merged as a single code. Several changes to direct and indirect taxes have also
been proposed.

The Budget is one of the most awaited events and this year’s Budget certainly did not disappoint.
With a series of bold, reformist measures, this marked a clear shift to growth orientation.
Presenting the first-time digital Union Budget, Union Minister of Finance and Corporate Affairs
Smt. Nirmala Sitharaman stated that India’s struggle against COVID-19 continues into 2021 and
that this moment in history, when political, economic, and strategic relations are changing in the
post-COVID world are, is the beginning of a new era — an era in which India is well-poised to

truly be the land of promise.

e Economic outlook

Global economy

According to the IMF's updated World Economic Outlook (January 2021), global growth decline
by 3.5% by 2020, but will increase by 5.5% by 2021. Based on strong policysupport and
expectations of early introduction of vaccines, advanced economies are expected to grow by
4.3% by 2021.Though emerging markets are likely to see different recovery paths, they are

expected to grow by an average of 6.3 percent in 2021 on a contractual basis.
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Indian economy

India was already experiencing economic headwinds before the pandemic, with GDP registering
4% growth in FY20. With the onset of the pandemic and lockdown restrictions on economic
activity, GDP growth for FY21 is estimated to decline by 7.7%. Private consumption is
estimated to contract by 9.5% in FY21 owing to demand shrinkage based on income loss,
mobility restrictions and supply constraints. Government consumption is estimated to rise by
5.8% due to increased expenditure as part of pandemic relief packages. Investment is estimated
to decline by 14.5% due to economic uncertainty and delays in the implementation of capital
projects.

The agriculture sector is estimated to grow at 3.4% in FY21, mainly due to early relaxation of
lockdown restrictions for farming activities, a good monsoon, efficient procurement of food
grains and an increase in kharif and rabi acreage. The manufacturing sector, however, is
expected to decline by 9.4% during FY21 owing to weakness in domestic and global demand,
temporary closure of production units during the lockdown and supply constraints. The service
sector is also estimated to decline by 8.8% in FY21, primarily due to mobility restrictions, low

demand for contact services, and deferment of discretionary expenditure by consumers.

Figure 1 GDP growth rates

5.6 5.7 5.4 4.6 3.3 4 °
T T T

24 4
~£4.4

~25
Jan 2018 Jul 2018 Jan 2019 Jul 2019 Jan 2020 Jul 2020 Jan 2021

In FY 2019 20, India recorded GDP growth of 4%. However, inFY 2020 21, the COVID 19
pandemic led many internationalorganizations to revise their growth estimates.

Global GDP growth was projected to grow negatively at 4.9%for FY 2020 21.
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The Economic Survey 2020-21 has estimated negative GDPgrowth at nearly 24.4 % for
Q1.However, a V shaped recoverycan be seen as Q2 of FY 2020 21 registered a negativegrowth
rate of 7.3%.

While there has been negative GDP growth in the first twoquarters of the financial year, a full
economic recovery isprobable once the pandemic is over. The manufacturing anddistribution of
the vaccines made in India are likely to boostGDP growth while re opening employment

opportunities.

e Fiscal Deficit

The fiscal deficit (as per revised estimates for FY 2020 21) ispegged at 9.5% of GDP. The fiscal
deficit recorded a growthof 33.1% during April November 2020 as compared to 12.7%during the
corresponding period in the previous yearThe Revised Estimates place fiscal and revenue deficits
at9.5% of GDP and 7.5% of GDP respectively in 2020 21.

While the government is intent on following throughon its promise of fiscal consolidation, the

extra expenditureincurred (such as the INR 20 trillion COVID relief stimuluspackage) will likely

play a crucial role in stimulating demand andsupply.

Figure 2 Fiscal Deficit

> H» o & D O O N N D X o o A D O D KL &
O QP QX _Q QN N NN N (NP (N N N N P &S
8 .\(Z\Q_\ 6 ,\Q.\d A .\(Z\(Z\ =y _\(Z\Q_\ _\<<(£\,£p

Sources: Budget documents; RE: Revised estimate; BE: Budgeted estimate
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e Budget estimates of 2021-22

Table 1: Budget 2021-22 (in Rs crore)

Actuals Budgeted Revised Budgeted Change (Annualised)
Items (Actuals 2019-20 to
2019-20 2020-21 2020-21 2021-22 BE 2021-22)

Revenue Expenditure 23,50,604 26,30,145 30,11,142 29,29,000 12%
Capital Expenditure 3,35,726 4,12,085 439,163 5,54,236 29%
of which:
Capital outlay 311,312 3,80,322 332,247 5,13,862 29%
Loans 24414 31,763 1,006,916 40,374 29%
Total Expenditure 26,836,330 30,42,230 34,50,305 34.83,236 14%
Revenue Receipts 16,84,059 20,20,926 15,55,153 17,88,424 3%
Capital Receipts 68,620 224967 46,497 1,88,000 66%
of which:

Recoveries of Loans 18,316 14,967 14,497 13,000 -16%

Other receipts (including 50,304 2,10,000 32,000 175000 | 87%
disinvestments)
Total Receipts (without 1752679 | 2245893 1601650 | 1976424 | 6%
borrowings)
Revenue Deficit 0,06,545 6,09,219 14,55,989 11,40,576 31%
% of GDP 3.30% 2.70% 7.50% 5.10%
Fiscal Deficit 9,33,651 796,337 18,48,055 15,06,812 27%
% of GDP 4.60% 3.50% 9.50% 6.80%
Primary Deficit 3,21,581 88,134 11,55,755 697,111 47%
% of GDP 1.60% 0.40% 5.90% 3.10%

Sources: Budget at a Glance, Union Budget Documents 2021-22; PRS.

Interpretation

o Total Expenditure: The government is estimated to spend Rs 34,83,236 crore during

2021-22 which is an annual increase of 14% over 2019-20. Out of the total expenditure,

revenue expenditure is estimated to be Rs 29,29,000 crore which is an annual increase of

12% over 2019-20 and capital expenditure is estimated to be Rs 5,54,236 crore which is

annual increase of 29 % over 2019-20.

JULY-2021
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Total Receipts: The government receipts (excluding borrowings) are estimated to be Rs
19,76,424 crore, annual increase of 6% over 2019-20. Borrowings are estimated to 27%
annual increase over 2019-20.

Deficits: Revenue deficit is targeted at 5.1% of GDP, and fiscal deficit is targeted at 6.8%
of GDP in 2021-22. The target for primary deficit is 3.1% of GDP. In 2020-21, as per
the revised estimate, revenue deficit is 7.5% of GDP, and fiscal deficit is 9.5% of GDP.
In 2021-22, capital expenditure is estimated at Rs 5,54,236 crore which is an annual
increase of 29% over 2019-20. Revenue expenditure is estimated to be Rs 29,29,000
crore which is an annual increase of 12% over 2019-20. In 2020-21, total expenditure
was 13% higher than the budget estimate.

Capital outlay formed 12% of the total expenditure of the central government in 2019-20.
This is estimated to increase to 15% of the total expenditure in 2021-22.

In 2021-22, disinvestment is estimated at Rs 1,75,000 crore which is 3.5 times higher
than the actual disinvestment in 2019-20.

Expenditure in 2020-21

Table 2: Expenditure budget 2021-22 (Rs crore)

Actuals Budgeted Revised Budgeted Change (Annualised)
Items (Actuals 2019-20 to
2019-20 2020-21 2020-21 2021-22 BE 2021-22)

Central Expenditure

Establishment Expenditure of| 5 6,09,585 598,672 6,09.014 3%

Centre

Central Sector Schemes/ 7,57,091 8,31,825 12,63,690 10,51,703 18%

Projects

Other Expenditure 7,27,025 8,87,574 8,26,536 10,11,887 18%

Centrally Sponsored

Schemes

and other transfers

Centrally Sponsored 3,09,553 339,895 3,87,900 3,81,305 1%

Schemes

Finance Commission Grants 1,23,710 1,49,925 1,82,352 2,20,843 34%

of which:

Rural Local Bodies 59,361 69,925 60,750 44901 -13%

Urban Local Bodies 25,098 30,000 25,000 22,114 -6%

Grants-in-aid 10,938 20,000 22,262 35,376 80%

Post Devolution Revenue 28314 30,000 74,340 1,18,452 105%

Deficit Grants

Other Grants 1,98,707 2,23,427 191,155 2,08,484 2%

Total Expenditure 26,86,330 30,42,230 34,50,305 34,83,236 14%
Sources: Bud%et at a Glance, Union Budget Documents 2021-22; PRS.
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Interpretation

e Total expenditure in 2021-22 is expected to be Rs 34,83,236 crore, which is 1% higher than
the revised estimate of 2020-21. Expenditure in 2021-22 has increased at an annual rate of
14% over 2019-20. Out of this, Rs 10,51,703 crore is proposed to be spent on central sector
schemesand Rs 3,81,305 crore is proposed to be spent on centrally sponsored schemes.

e The government is expected to spend Rs 8,09,701 crore on interest payments in 2021-22,
which is 17% higher than the revised estimate of 2020-21. It makes up 23% of the
government’s estimated expenditure in 2021-22. Expenditure on pensions in 2021-22 is

expected to be Rs 1,89,328 crore which is 1% annual increase over 2019-20.

e Receiptsin 2020-21

Table 3 :Receipts Budget 2021-22 (Rs crore)

Actuals Budgeted Revised Budgeted Change (Annualised)
Items (Actuals 2019-20 to
2019-20 2020-21 2020-21 2021-22 BE 2021-22)

Gross Tax Revenue 20,10,059 243,020 19,00,280 22.17,059 5%
of which:
Corporation Tax 5,56,876 6,831,000 4,46,000 5,47,000 -1%
Taxes on Income 492,654 6,38,000 4,59,000 5,61,000 7%
Goods and Services Tax 5,98,750 6,90,500 5,15,100 6,30,000 3%
Customs 1,09,283 1,38,000 1,12,000 1,36,000 12%
Union Excise Duties 240,615 2.67,000 3,61,000 3,35,000 18%
Service Tax 6,029 1,020 1,400 1,000 -59%
A Centre's Net Tax 13,56,902 16,35,909 13,44,501 15,45,397 7%
Revenue
Devolution to States 6,50,678 7,84,181 5,49,959 6,65,563 1%
B. Non Tax Revenue 3,27,157 3,85,017 2,10,653 2,43,028 -14%
of which:
Interest Receipts 12,349 11,042 14,005 11,541 -3%
Dividend and Profits 1,86,132 1,55,396 96,544 1,03,538 -25%
Other Non-Tax Revenue 1,28,675 2,18,580 1,00,105 1,27,949 -0.30%
C. Capital Receipts 68,620 2,24,967 46,497 1,88,000 66%
(without borrowings)
of which:
Disinvestment 50,304 2.10,000 32,000 1,75,000 87%
Receipts (without

17,52,679 22.45,89 16,01,651 19,76,424 6%
borrowings) (A+B+C) 752,67 5893 5 76 ¢
Borrowings 9,33,651 7,96,337 18,48,655 15,06,812 27%
Total Receipts (including 26,86,330 30,42,230 34,50,306 34,83,236 14%
borrowings)

Sources: Receipts Budget, Union Budget Documents 2021-22; PRS.
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Interpretation

Total receipts (including borrowings) in 2021-22 are estimated to be Rs 34,83,236
crore and net receipts excludingborrowingsare estimated at Rs 19,76,424 crore. Receipts
without borrowings are estimated to record an annual increase 0f6% over 2019-20.

Gross tax revenue is estimated at Rs 22,17,029 crore which is annual increase of 5%
over 2019-20. Net tax revenue of the centralgovernment is estimated to be Rs 15,45,397
crore in 2021-22.

Devolution to states from centre’s tax revenue is estimated to be Rs 6,65,563 crore in
2021-22, marginally higher than thedevolution of Rs 6,50,678 crore in 2019-20.

Non-tax revenue is expected to be Rs 2,43,028 crore in 2021-22 an annual decrease of
14% over the actuals for 2019-20.

Capital receipts without borrowings are estimated to record an annual increase of 66%
over 2019-20. This is on account ofdisinvestments, which are expected to be Rs 1,75,000
crore in 2021-22, as compared to Rs 50,304 crore in 2019-20.

Borrowings are expected to be Rs 15,06,812 crore in 2021-22 which is annual increase
of 27% over 2019-20. Borrowings in 2021-22are estimated to be lower than the revised
estimate for 2020-21 by 19%.

Expenditure by Ministries:

Table 4: Ministry-wise expenditure in 2021-22 (Rs crore)

Actuals Budgeted Revised Budgeted Change (Annualised)

Items (Actuals 2019-20 to
2019-20 2020-21 2020-21 2021-22 BE 2021-22)

Defence 4,52,996 4,771,378 4,84,736 4,78,196 3%

Consumer Affairs, Foodand | - )7 hq¢ 124,535 450,687 2,56,948 48%

Public Distribution

Home Affairs 1,34,978 1,67,250 1,49,388 1,66,547 11%

Rural Development 1,23,622 1,22,398 1,98,629 1,33,690 4%

Agriculture and Farmers 1,01,775 142,762 1,24,520 131,531 14%

Welfare

Road Transport and Highways| 78,249 91,823 1,01,823 1,18,101 23%

Railways 69,972 72,216 1,11,234 1,10,055 25%

Education 89,437 99,312 85,089 93,224 2%

Chemicals and Fertilisers 82,063 71,897 1,35,559 80,715 -1%

Communications 43,939 81,957 61,060 75,265 31%

Health and Family Welfare 64,258 67,112 82,928 73,932 7%

Jal Shakti 25,683 30,478 24,286 69,053 64%

Housing and Urban Affairs 42,054 50,040 46,791 54,581 14%

Other Ministries 12,60,209 14,49,071 13,93,577 16,41,398 14%

Total Expenditure 26,86,330 30,42,230 34,50,305 34,83,236 14%

Sources: Expenditure Budget, Union Budget 2021-22; PRS.
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Interpretation

Table 4 shows the expenditure on Ministries with the 13 highest allocations for 2021-22 and the
annual growth estimated over 2019-20.The ministries with the 13 highest allocations account for
53% of the total budgeted expenditure in 2021-22. Of these, the Ministry of Defence has the
highest allocation in 2021-22 at Rs 4,78,196 crore is 14% of the totalbudgeted expenditure of the
government. Other Ministries with high allocation include: Consumer Affairs, Food andPublic
Distribution, Home Affairs, Rural Development, and Agriculture and Farmers” Welfare.
Ministry of Consumer Affairs, Food and Public Distribution: Allocation to the Ministry in the
years 2021-22 has an annualincrease of 48% compared to 2019-20 due to a higher allocation for
food subsidies. Ministry’s revisedallocation for the year 2020-21 has also been increased, by Rs
3,26,151 crore which is 262% from the budgeted allocation for the year.

Ministry of Railways: Allocation to the Ministry of Railways in 2021-22 is Rs 1,10,055 crore, an
annual increase 0f25% compared to 2019-20. RE 2020-21 This includes Rs 79,398 crore
allocated under a special loan to bridge the resourcegap of Indian Railways caused by COVID-
19 in 2020-21, and clear its pension dues for the year 2019-20.

Ministry of Health and Family Welfare: In 2021-2022, the ministry of health and family
welfare's allowance amounted to Rs 73,932, an annual increase of 7% over 2019-2020. In the
year 2020-2021, Rs 67,112 crore were allocated to the Ministry of health and family welfare at
the budget stage, which was increased by 24% to Rs 82,928 crore to the revised level. This
increase is mainly due to the use of Rs 11,757 crore for emergency use and the preparation of the
COVID-19 health system

Ministry of Jal Shakti: The allocation to the Ministry increased to Rs 69,053 crore in the year
2021-22, which is 184% more thanthe revised estimate of 2020-21. This increase is mainly due
to a higher allocation for the Jal Jeevan Mission which accounts for 72% of the allocation to the

Ministry.
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Figure 3 Rupee comes from and goes to

Where Rupee Comes From and Goes To

@ Corporation-Tax @ Income-Tax @ Customs @ Union Excise Duties @ Goods and Service Tax
Non-Tax Revenue @ Non-Debt Capital Receipts @ Borrowings & Other Liabilities

Budget Estimates
2021-22

Revised Budget [
2020-21

Rupee Goes To

@ Central Sector Scheme @ Interest Payments @ Defence ® Subsidies
@ Finance Commission & Other Transfers States' share of taxes & duties @ Pensions
@ Other Expenditure @ Centrally Sponsored Scheme

Budget Estimates
2021-22

Revised Budget
2020-21

Figures in Paise; Source: Budget Document

Sources: money Control

Data shows that Budget 2021-22 estimates borrowings and other liabilities are likely to be much
higher compared to Budget 2020-21. Estimates also show that there will be a bit less income

from non-tax revenue. On the other side, more spending like to see subsidies.

In summary, the government clearly took advantage of the fact that India has one of the lowest
debt-to-GDP ratios and leveraged the fiscal reprieve provided by the V-shaped recovery to
refocus on asset creation and private capital attraction in infrastructure, healthcare, banking,
automotive, and power. Since the first wave of major reforms in the 1990s, India’s economy has

proceeded in fits and starts. Finally, this budget marks a renewed resolve to take the big steps

needed to create a fast-growing and vibrant economy.
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Abstract:

The Covid-19 epidemic could move the world more quickly towards digital payments. Payment
systems have shown that they are reliable, durable and continue to command high confidence
from the general population. However the overall volume of transactions has decreased due to
business closures and lockdowns. Banking sector play a key role in digital payment by offering
digital instruments such as debit cards, mobile banking, mobile wallets etc. in this pandemic
situation. In order to aid the recovery and contribute to emerge of this new standard it’s
imperative that the digital payments environment evolves rapidly and help from the Post Covid-
19 period. This research study focus on the importance of digital payments during pandemic,
different modes of digital payment systems, the growth of digital payment from last three years
and also the road ahead in the digital payment. This research study will help to the banking

sector to improve digital services.

Key words: Covid-19, Pandemic, Digital Payments, UPI, BHIM, E-Banking, Cashless India

Introduction

Digital payments play an important role in this epidemic. Given the current situation, in which
individuals are forced to maintain physical distance, digital payment modes are indeed being
adopted. Many businesses were completely disbanded after the Coronavirus arrived. Small
traders moreover closed their shops. Many people around the world have lost their source of
income. All these things have made the economic situation very unfortunate. However, digital

payment modes play a very beneficial role in coping with this crucial situation.

Digital payments have increased in India since the epidemic. The Coronavirus epidemic will
finally overcome the shock of India four years ago using digital payments ranging from

electricity bills to cab fares. "People who have never paid online bills are paying online for
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people who have never bought online grocery stores to buy online." Said Nithyananda Sharma,
Chief Executive Officer of Get Simple Technology Pvt, Ltd., which helps people to order food
and groceries online and pay online payment, "What would have taken five years has happened

in the last three months."

Initially, digital payments increased as people struggled to get bank notes, but again with the rise
of note notes in the currency the cash shifted. Now the epidemic that scared people away from
nearby personal connections is causing new growth in internet payments. The Digital India
program is the Indian government's key outcome, whose vision is to transform India into a
digital society and an information economy. One of the positions digital India professes is

"Faceless, Paperless, Cashless”.

Various digital payment methods are available to promote cashless transactions and transform
India into a cashless business. It is likely that demonetization will be portrayed as a game
changer for the Indian economy. Demonetization on the other hand leads to a boom in cashless
payments. All payments will be made in this futuristic world using contactless cards, cell phone
apps and other electronic means, while notes and coins will be removed. The first big wave of
mass acceptance of digital payments was seen as post demonetization. During the epidemic and
lockdown, another big wave came for digital payments. The central government has long sought
digital payments in India, where three out of four consumer purchases are in cash. In November
2016, the central government abruptly and unexpectedly targeted the country's high
denomination currency notes to curb inflation, a note he later helped promote in migration to

digital transactions.

Through our ongoing 'UPI Chalega' initiative, we have launched safe payments to India in the
current social distance environment to bring awareness about secure payments with digital
payments. We hope to inspire a lot of people who have been used to managing cash to turn to
digital payments and make general changes. In terms of using UPI as a fast, stable and instant
digital payment process, the initiative carries a broad public message. We have tried to use some
celebrities to further the cause that we have created UPI chalega dot microsite where you can

find all the valuable details on how to use UPI safely.
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Benefits of Digital Payment

e Digital payments will reduce the huge costs that governments and companies used to
invest.

e Digital payment modes are very easy to use. You can make payments online payments in
one second. In the case of non-contact transactions you need to your card over payment
devices people can use it using any mobile device.

e The online payment gateway will securely send important transaction details. There is no
specific time to do an online transaction; you can do it whenever you want.

e The best part about using digital payment mode is that you can find your transaction.
Future of Digital Payment

With the advent of Covid-19 the payment online payment industry is booming. Various digital
payment companies are working hard to promote digital payment methods. There is no doubt
that the post-epidemic era will be the era of digital payment mode. There are many enterprises
that have introduced advanced payment terminals with technological advances. These payment
terminals will make it easier for retailers to receive credit card payments. Customers will now
have the option to make deposits comfortably. As a result for small merchants the digital

payment mode will be a boon in disguise.

Various Modes of Digital Payments

Formed in 2008 under the patronage of RBI and Indian Bank Association, NPCI has embarked
on a machine for touching every Indian across its diverse range of digital payment items like UPI
(Unified Payment Interface), BHIM, RuPay, NETC, AEPS (Aadhaar Enabled Payment System),
BHIM Aadhaar, Bharat Billpay, NFS (National Financial Switch), NACH (National Automated
Clearing House), CTS (Cheque Truncation System ), IMPS (Immediate Payment Service), NEFT
(National Electronic Funds Transfer), RTGS (Real Time Gross Settlement) and to facilitate safe

and protected digital payments.
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Review of Literature

Sudha G., Sornaganesh V., Thangajesu S. M. & Chellama A. V. (2020, August). This paper
has focused on the various digital payment methods used in epidemic conditions. The study
found that the traditional system of cash transactions cannot be completely replaced by a card or
e-payment system. People can adopt and use their mobile wallets for payment transactions, fund
transfers, grocery purchases and bill payments. The study discussed how trust directly affects

user satisfaction and how it affects many users who adopt mobile wallets.!

Dr. Sowmya P. K. & Dr. C. K. Hebbar (2020, December). This paper highlights the impact of
Covid-19 on digital payment system. The main purpose of preparing this paper is to study the
impact of Covid-19 on digital payment system. The researcher has selected female respondents
using different digital payment modes to conduct their financial transactions. There are 50
female respondents in the sample size selected to do this research. Researcher has found the bank
should focus more on server and connectivity related issues. So that anyone can benefit without
any problems. If a new technology is installed, it should educate customers. Therefore, they will
get the latest information. The number of credit card users is much lower than that of debit cards,
for fear of hidden charges, so the bank should give detailed instructions on the bank charges
applicable to credit cards. The bank should provide appropriate awareness programs so that the

customers get the latest information and they can use all the available facilities.>

Shivangi M. & Aman G. (2020, August). This research study has concluded that the
widespread adoption of digital payments, which facilitates billions of transactions of billions of
customers, will play a crucial role in reducing the economic collapse of Covid-19. The covid-19
epidemic has put an unprecedented strain on the Indian economy, and GDP is expected to shrink
by 4.5 % in FY21. Users of newly issued cards must explicitly “opt in” for online transactions
with greater risks, such as card-not-present, e-commerce, cross-border and contactless payments.

This mandate is expected to hinder the adoption of new cards for these use cases.?

Kiran A. & Sanjana C. M. (2020, December). The aim of the study was to adopt digital
payments during lockdown and to know the mental behavior of e-let users during epidemics. The
study is descriptive in nature where efforts have been made to understand the characteristics and

impact of people’s use of the Covid Post Digital Payment System in the city of Bangalore. The
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study concludes that the covid-19 epidemic has changed the whole way of livelihood and its
effect is visible on the payment online payment system. Researcher has found number of
registration for E wallets during lockdown are limited i.e. 45.9%. Online transactions post
lockdown has increased < 25%. The frequency of online payment system usage has improved.
Much importance should be given to convenience, safety and rewards in promoting online
payment system. Researcher has suggested that most people should create a channel to register
for e-wallets. However during the downfall, payment online payment systems have really helped

people to deal with other infected people without fear of contact.*

Neha V. D., Ramakrishnan R. & Ameya M. L. (2020, June). This research study focused on
to understand whether the Covid-19 epidemic has a consequential effect on the use of banknotes
for payment transactions and on digital payments in India. The survey was conducted on the
basis of a sample of retail companies using a questionnaire to understand their perspective on the
spread of Covid-19 through the use of note binding. Researchers have found no link between
gender/age and awareness of the spread of Covid-19 through note binding or its use. The
percentage of digital payment transactions has increased during Covid-19. However, there is a
need to sensitize the public about the use of digital modes of payment in view of the limitations
of awareness about the spread of Covid-19 through the use of note binding. Help businesses and
customers understand the many payment options available. Researcher have suggested that the
government can promote the use of digital payment methods by broadcasting educational videos,

announce the benefits of digital payment methods and guide people about it.’

Research Methodology

The research is based on secondary data. The data has been extracted from various sources like

Research Paper, Authenticated Websites, Bulletins of RBI, and Daily’s News Papers.

Objectives
e To know the importance of digital payment in Covid-19 pandemic.
e To find out the effect of Covid-19 on digital payments.
e To study modes of online payment.

e To compare and analyse present with previous year data of digital payment.
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Outcome of the study

However, digital payments are on the rise in India. Like most other parts of the world digital
purchases in the country have reached a record 1.5 billion this year. According to a local outlet
for the first time, all channels from Unified Payment Interface (UPI) to Aadhaar Enabled

Payment System (AEPS) have seen dramatic growth.

Compared to the Covid-19 epidemic and the darkness created by the lockdown in the economy
as a whole digital payments and fintech was an industry that reached record highs in 2020 when
large numbers of people chose to stay at home and maintain social distance. With the fear of
catching a new Coronavirus infection by visiting bank branches and using currency notes many
people not only in metros but also in small towns began to use their smartphones to shop and

take out loans for easy banking services.

The Covid-19 lockdown and subsequent setbacks led to more and more people opting for digital
transactions with Uttar Pradesh seeing a huge jump of 126 % in digital transactions in 2020

compared to the previous year.

In September cards spends between 60-70 % of the January average on terminal sales in stores.
This means that people use digital payments in physical mode like shopping. The value of
transactions on the portal Unified Payment Interface created by India's largest banks in 2011, hit
a record high last month as people worried they would treat banknotes amid an epidemic.
Transfers of electric funds from banks which fell in April as economic growth slowed by almost
half have also reversed. Digital payments reached a record high in 2020 with all platforms from
the Unified Payments App to the Aadhar Enabled Payment System (AEPS) recording stellar

progress.
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Cumulative Payment Transactions in the last 12 months

Year 2020-21 No. of Transaction (in | Growth in % (month
crore) on month)

January 436.43 -
February 847.44 94.17
March 1262.84 49.02
April 1566.22 24.02
May 1890.23 20.69
June 2298.85 21.62
July 2699.06 17.41
August 3132.43 16.06
September 3620.51 15.58
October 4108.29 13.47
November 4623.25 12.53
December 4764.28 03.05

(Sources: digipay.gov.in)
After passing the 200 crore mark in October, UPI transactions hit a record high of 221 crore
transactions worth 3.9 lakh crore in November. The Centre has set a target of 4,630 crore for

digital payments for 2020-21, which players are hopeful is likely to be surpassed.

Though demonetization led to the initial launch of digital payments in India in 2016 the
government's acts have remained complex over time. The global pandemic fuelled the swift and
widespread adoption of digital payments and digital trade in India, said Manish Patel, Founder
and CEO of Mswipe. At Mswipe contactless payments rose from 13% of total transactions in the

month of January 2020 to 30% of total transactions in December 2020.

The government spokesperson said that the state has registered the highest digital payment this
year relative to all other states in the country. It is because of the continuous and intensive focus
of Chief Minister Yogi Adityanath on the assimilation of technology to the economy that people
in the state have made such large scale digital transactions. UP with a population of about 24

crore has seen an online sale.

Digital payments reached a record high in 2020 with all platforms from the Unified Payment
Interface (UPI) to the Aadhar Enable Payment System (AEPS) recording stellar growth. Since
exceeding the 200 crore mark in October 2020. UPI transaction set another record high at 221
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crore transactions valued at Rs.3.9 lakh crore in November 2020. Approximately $63 billion

worth of digital payments is projected to be accepted or expected between 2020-21.

Mode of Transaction is 2020-21

Volume (in Cr.)
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Statewise Distribution of Digital Payment Transaction

Payment Mode of BHIM, Rupay Card on POS only

Sr. No. States Digital Transaction (based
on per capita basis)
1 Andhra Pradesh 17.683
2 Arunachal Pradesh 1.041
3 Assam 1.764
4 Bihar 1.361
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5 Chattisgarh 38.481
6 Goa 5.886
7 Guyjarat 2.389
8 Haryana 12.42
9 Himachal Pradesh 2.834
10 Jarkhand 1.81

11 Karnataka 6.538
12 Kerala 2.909
13 Madhya Pradesh 2.184
14 Maharashtra 6.948
15 Manipur 0.8

16 Meghalaya 0.765
17 Mizoram 0.548
18 Nagaland 0.584
19 Odisha 5.275
20 Punjab 2.041
21 Rajasthan 2.377
22 Sikkim 2.139
23 Tamilnadu 3.437
24 Telangana 2.571
25 Tripura 1.114
26 Uttar Pradesh 7.731
27 Uttarakhand 3911
28 West Bengal 3.162
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Union Territories

Sr. No. Union Territories Digital Transaction (based on per capita)
1 Andaman and Nicobar 2.35
2 Chandigarh 0.419
3 Dadra & Nagar Haveli & 8.311
Daman & Diu
4 Delhi 9.313
5 Jammu & Kashmir 0.796
6 Ladakh -
7 Lakshadweep 1.272
8 Puducherry 4.991
(Sources: digipay.gov.in)
BHIM - UPI Transactions Monthly Growth (Lakhs)
2018-19 Rupees in 2019-20 Rupees in 2020-21 Rupees in
Lakhs Lakhs Lakhs
April-18 1,899 April-19 7,817 April-20 9,995
May-18 1,893 May-19 7,334 May-20 12,344
June-18 2,462 June-19 7,544 June-20 13,368
July-18 2,355 July-19 8,222 July-20 14,973
August-18 3,119 August-19 9,183 August-20 16,187
September-18 4,057 September-19 9,549 September-20 18,001
October-18 4,822 October-19 11,483 October-20 20,715
November-18 5,248 November-19 12,187 November-20 22,101
December-18 6,200 December-19 13,083 December-20 22,341
January-19 6,726 January-20 13,049 January-21 23,026
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February-19 6,741 February-20 13,256 February-21 22,928
March-19 7,994 March-20 12,468 March-21 27,316
(Sources: digipay.gov.in)
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As digital payments across India grew at a compound annual growth rate (CAGR) of 55.1 %
over the past five years between the financial year 2015-16 and 2019-20, the government's move
toward a cashless economy bore fruit. The RBI disclosed the details. Its value has risen from
INR 920.38 lakh crore to INR 1623.05 lakh crore during this time. Clipping at a 15.2 %

compounded annual rate.

Digital payments have risen at a compounded annual growth rate of 55.1 percent between 2015-
16 and 2019-20 from 593.61 crore in the year to March 2016 to 3,434.56 crore in the year to
March 2020 FY (2020) saw a huge rise in volumes to 3,434.56 crore over the previous year but
in value slipped down to INR 1,623.05 lakh crore.

In 2016-17, digital payments rose to INR 969.12 crore from INR 593.61 crore in the previous
year, compared to INR 1,120.99 Cr in the previous year. The volume increased to 145901 crore
in 2017-18 and the value jumped to INR 1,369,86 lakh crore. While the numbers climbed at a
faster pace in 2018-19, with volume jumping to 2,343.40 crore.
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Conclusion

The government is deliberately currently encouraging people to accept digital payments if it has
previously been made mandatory with social distance and Covid-19 crises. The offline flight of
payment transition has been around for a long time, but the latest lockdown scenario thanks to
Covid-19 has led to a big change in customer behavior. NPCI encouraged and urged all service

providers of customers and critical services to stay safe.

We're starting to see solutions coming up and merchants are heading further into the 'phygital
world." And they don't have to go online entirely. By placing orders or exchanging images,
people will be able to call any communication method we use to communicate what they want to
buy and eventually pay digitally. Everyone goes out and picks up the items or delivers them. It
will be a phase after the lockdown, we still have to be vigilant and take extra precautions to be
safe until the world is truly liberated from this situation. This period is about innovation in

creating these solutions and meeting these needs for the public, retailers and businesses.

In the lockdown situation, along with the RBI and the government, we are urging citizens to
move to digital payment methods to stay safe. NPCI and other state governments are ensuring
that essential service providers are on the digital platform. The government has taken action on
social media to encourage the use of payments online payments and the use of cash. In their day-
to-day transactions such as NEFT, IMPS, BBPS, which are available 24/7, the RBI and the

government continuously reiterate several digital payment options available to customers.

Digitization of the banking sector through the use of smartphones is bound to meet the growing
expectations of the population. Indeed it reduced human error and improved comfort. With the
help of digital banking most industries do not have to focus on the timing of banking operations.

Now even in odd hours will be dealt with digital transaction.
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DATE BANK RATE
01-01-2021 4.25
05-02-2021 4.25
05-03-2021 4.25
02-04-2021 4.25
04 -05-2021 4.25
04 -06-2021 4.25

2l www.rbi.org.com

> GURsd slesul sl 20218l et 2021 Yullotl AsReall uissisla el wucuni

UWlAA B,
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DATE REPO RATE
01-01-2021 4.00
05-02-2021 4.00
05-03-2021 4.00
02-04-2021 4.00
04 -05-2021 4.00
04 - 06 -2021 4.00
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01-01-2021 3.35
05-02-2021 3.35
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RATIO
01-01-2021 18.00
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DATE MARGINALSTANDING FACILITY RATE
01-01-2021 4.25
05-02-2021 4.25
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04 -05-2021 4.25
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aptlel dHEesHl @ Ml uR (el 8, Al Wllell sUE/Guy ARl WA %E ASCll
otel. Al Axal Axell Gusy oll 200 €14 HA AL otedl.

. clget cAaslR ol glattel Aue % oll/ol ALY B. Aetl eitst atll waiell it yost

s Aol Aoy 83l 28l B.

. Axel(l aas veatdll Aol wile alsa ull 28l B.
c ol oty AR Guwell e s3I oHel eud AAL e B, Al e

WIlEalRAA ol oty &l HIR usl k&l B.

ol 1l @A 8lall 9l aMal AUl Hadl ol

AUMSIRAHL AUl sl udl 8l B.
WAHEAA GR MU AW HAAl olell Axy HaRoUHl HeaH cdlell ASl AHBS
oltollad 5120 €S Al ot2l.

seclls arqgAlotl ela Mucilal siRQ atll 2@ 8 %R Wdl Guslot eud o8l aual
H{lelal oial ouey ofl HIR usl 6l B.

dei@ls udladet

SRl HEHIAL ol SR WOU-S1A% it Udl AU Yostell ollslal online (Q&taL

gABaUA s USY Feclls WA 4G W Slot ot glattell Auey ouMsiHl Azad ol welda

$RAL AV online Rlattell dRd WU H SlRatloll HHIRL ot 51281 [Qetel AsHl uRddet

glall Hu?f B.
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AR @Avas uladdt :
a2l Yyt AdI yat Becll QUAld/ ot ol Al ¥ectal e SctaAl slRell W sl
AlssU eal ol dlalal sRAL AV SRl AHY Ao G{lHIZvlletl GOl GloUl. Wl UR A %

1R91g BUAUR sl ALdUL UM SRleAl HaLMIFL Ml wRl [Ayas udladet ugl slal HA 8.

wfls-Airglas ulladot :

SRAall HelHIRHL (8, HRFEL, 9381kl AR ol Wl 51RQ dectad alsloll wls
AWl geuss yast-uAdoll ol ‘el Y3l susisl HsRiea wiEls uas oy ue ol
UM SRlell HeIIML HEA, HRFEL, 93611 cdRetl ecllsl ASSIGat oll SR\ 6itl sACAMI
el Al Auell uas ot aes .

UMY

WSl AU ol -y, SR HelH3l axes dsttell awllel yestui % [AfQu udladet
Y2l Aoj gsHl R 3.

SIRAall cAleRU &% UHILA UD o12ll. The Economist il As AL Yol glAlefl 9.¢ wol
dc{loj 215201 Y3t B. %9l A of Aladl Al gllauHi ddtedl AU 5As ASloll Hcto] BlwH
&q. R Yl slAsoll 1{lott 1% 5As ol ay S\ dauR U Yl B. YAAD gllan e
Wdlell ecllost oitd 531 slAsell Udl Yeyal U UR o A5l As WIS A=A B, AR s1As-R ol
»sUl AsHRle] AWs S0 A URL B 3, As ojHlet AajAR ASl Aslet cdldalloll o512 531
Elell o121 Yol L Al so)(detl wellalal sIRAl ay 8.

As UA AGUR SR Ul WBdot AsHL 90% ol AU YAl ABS Bs2all
SREIUHL ol oA 8lcdl, (Setes3alet, SMlettl 32512, (A3g dslR AR B. slRAetell olAal
HER oL, ston H3, 831Y@dl af Aol uelello] Actot SIAELSIRS V. AA YStHL L lrtdoll
o)(d WA A dy Bwe{la B.
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@ AUcldall velR
asedRl YlyugHiR waidlaiat
YA R 8leR.
SURAAAURL GriR A YRAaRIE wewl

Email: vadnagaripiyushkumar@gmail.com

elaell 518 Ul etdlotl U@t WML WA R WU Wl WA WRld WUCUNSIAL
WH e3U AUHURAG 8. oAUl MHURA, wleHseUL, WUHG I, BHGH Bl Wals
a2l sglal 1AL B. o122 oAl Uldle] Yyaur weHgdid M3 s8ls ol 1AV B,

UHSAL M2 SPAAURNUSIHL ‘SHER] AU, Sot’ wl YHIAL calvl W B:

“Autobiography. which is worth the name, is serious and truthful self study”
UL cAVAHT AHsUR (R U UYL WAt A3 il B.

YAl YldH Weloll vteHsal RULEL Rse’ Al wlesaUl Auotoll Ylbaul A B.

A 53 8: ‘Us A A AU ds uslUa 8l ylsal &

Al YIS &. ey BlcHsAUL(l cautvaul Al YHIRL 1A B:

‘@5l Ydclote] Udlal 8l sclcds Ild ERIAG AR Aed WlHsAUL’

Al (A Yels sl 3l YHIEL A1 B:

“Hclo{l 52U & ? WAL AHALNG Aol

MU Yotoll 518 ug As ad 53¢ Adldo] wangduHl e9lot MUoter Rl BcAVAR
A B. Aal woclloll Yl A Wdllclell Ia 52 8. [A0el ul Y ol ad <l yul
Yt YAl AL Aol % USRL WU WA Aclloll B.ay 2043 Hi %Al Alduell A
UlHsAM YR U, BHL el Ragsistell gctl AR’ wal HRQldA 6. uzcoll ‘A
Ul AR HEHL ddotoll Hdloll A & Al WA-UA daadl Hisla urs Yol U B. 5c
397 Ys0L A ‘193’ Yeolul cArlAl wl BleHSAML BUAR U9-UC Aol W clotall WA B,
ARAL HEEl vUHSsAGA AR MR ouH sl Aot 8. v oru ol A A-Rildn
s ololl 2@ B, U Ml AUHSUHL  AUHSASR §° A udY Al Al ARUSA
daadl yadl eldl 8. dll Hdl «@Md HRlad sReld udsll adatell sal B. St

AiJAUA ¥Blodot UlHsAU (AN 53 & 3.

‘Every man’s lifeshould be best written by himself’
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518 UQl cldd sdl cldd asd Wdlal dy awdl sla A aeulds 8. ¥ Hél
ULHSAHL HIZ UM, ‘HIRL ELel, VAl B UR’, cdR YsWUAHL 2lalclotl AMQN Slal HA
8 d adl ‘srdlauaw, Oteltate] oley’, ‘Holldl HRAR’, ‘UsdR’, ‘@Rlal Wl elaues” Bal
Ys0UHL weA sl aelcll B. AR ollelot WELER UM%, A Eddl, Uedls] uig gal....
HRE HIQRL Bl YsUHL Uze AH ol Ild-Ratsloll vl sAQ B. wal 21U Y ysWL Aed
ARl 1l B sl s ool ¥ B MR UAs, dRA HAs ABL AR dld Aed
HEEL WAR {lH oSl 4 Hd dRAl ..., 7 AU 58 O AR AL clololl U %A Auisal
WSS Rl O,

UlHsASRA (A Aol (Aol AR Yse 52 Acl wAcd GRA vialell aRell 2
Acl Sl WA, URAA AAeflcl MHSASIR  AUIAAUD 53 Al &l ASA. Truth is the
hero of mylife AGA2A UG WL YA WUHSUSRA Wl RllAHA sloll ¥ AU 510 ¥
ULHsAR $(AA sl otell. A Aol RUR A cllrct(As sl B. el Ut A BHSUSA HIUES
8. AW U Uojeyfdoll A w5t 8. “olitllpA 563 & AH Al Wusal sl ULl
olA ¥ U B. ol uY QA 5US V. UL AR Y3l Al 250l Yol Al susl 2
A AU o s Ul YUl Aol e Acuoll vl ugl gclet 8.

HRAA Wctoll uieHsaul ARl HEEHL Ut dl 30 yse 53l asal 8. ‘8l W
el A YsWHL Aud cllcauaralHl Huclell HEHIYU A AR s2cll As-As et A3
dal ‘otcll oUloll ollHoll USQHL AMS AlctHl DRRMHL Malcdl R elRRUell [QRusuiel, ollest
AOTHL oI WA AUl otlell AUl e ¥l Hol AAUL] USSLE %l Wl UBGIll HIR UG
Wldl...dl ‘Hgluraiiott ysemi L3l SR Ll uzda Aud HRA dlsl wal dRg
gl uat A aoll oflel As yriol ASA Al Eloll ol Hieall ana usttaull At asuicviet WA
53¢ HiRAUSR AUURR Aol Aetl YAl Al i $AA 8. Ul 00U ol UM
HRAL et wal el uel 1AL, wal sl Aloj Mg UL eoltcl AUl URL Blole Bajeicll B,
A e UQ Auls Sl Rl &llel AsA ([Qotl clusl Wl [A:2isudl wHsauHl 58l sl B.
Rl oile ¥ olitllyell Bu ostlAa ot BNl olloldl wul % ot A 53, gsHl UHIRSAL,
[Auitcdl, AsRAe{L Gllclotl wL ol gl MY daciad dl o seld Al s Rivll

Al
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AUHsASR Welell (A GUR R RAWclsll g 8. ¥yAoll AR cllurA
AUl sl 8. HRlAA] ¥ Uy B.Ae{l Ydlld AHoll cllcuL ULl YRIONe] MAMS
® A 53 BD. Aol GUU U YLt A B, AWsal URAM-UAHL LNRQML MRUCtstlR
g 6l52, wAELGel 615, AsAA %12, [Qaudst A2l Bal [@Qats RUASsRAA ol AH
Axotl usttadl Ols2A- Slsulletl WL ol ELd HOlot WML, B8 allel, ElRL e, ARsL YaUIR,
Hol @a, ad? Bal Uy 9lsAlell U 19 B2l OlsIlalloll WML ol WHsAHL el
A V1 B2l olldll B UQL Ausoll (AUt dAdlst usal & Al aoll aunll Bsl HYR sIR
cleadl, 2lluall Aol o) Udd UR UsSL.

HuclM ol WERS.A ‘aesyall aul ANl o wadl addl. 10 s0¢rsaesc ol
ATAHL ALY USCEoll AAlotoll AHUR &cll. § AUl WA U0 A arl [x2Uct AL ol ololl
Y5y oq waMs sl usunsll ellad ‘opAds] st Hsa owllell cdlg A ol Rd uR
OULE 21} & .

Aol : HEEL ool %L
SLYAR HEcll : Yud Yllol
Sog vl LA . QReual ol
qeue el : ciusid 1Al

wa@s ool dauddl dlollet WA U8latel UR ol ya ol ol (Rl wiél
Y.¥1) 0o ARA Ro @AMl ERIRlss] ‘Ul AHER WRNUSUAR oldldd Wdclolo] wl Udg
QsUR & (A%, Y.9¢) B SARL Hol UR A oy (Aoald yWe 21 A A &% oy atell. ux
ol Hot GUR USCl ojetctoll iU el ¥l flat 8. Wed ¥ (Axyld A 2Rl Wl AHLA
Ugjeel B, Wdloll ALEERA UR @AM AallR o URl sauRs ([AxylAell uRalet ad ud 8. Quis
UlHsAML ELEloll Yjoll Ass WA el asaul el daul GUIRISR WHR YR’ alliall
Y$QUHL QAU 53 B ¥ 1¢¢S oll ARWRHL UALALA Hiolclo{l etctes” 12 sttetdls 132 w20
Ay (B dR & UAlcllctoll dadsUHl dlrdds] sedl 3UldRel ../ Q3 Au dudl odl.
$cl Adle] AL (SELRL W RY-¢-1¢¢Sall [Bay o) (Ao, Y.15) Al ¥ udlclcdal slietdls

1ecU Hil HAA B. udl HRlaidoll 3Qoll @Qutolladl udes vildd adl e .
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VLHSIAHL 3eclls Yol HOAA Aal wAvA O ¥ [Aolle GuasA Adl B. £l UA
clof Wig goL.Hl u%s 58 B ¥; wl Ul s&l QA UlLAu8) - i Gloiu- 3 astal ol
As YAl AN Al “HRL olloll AUE BEAA EUHHL w Aol aALETL ¢3 WA otanl
HRQHL MRl § otadlel sc SR - Focll” sdaldl. (Awe,y.132) Al AsclR a.sgl
(collsycR)ell slefoict udlew Ul AHL HIRL Aes olel "¥R0' WAAL oLl Hal § WRUWR
ARAAU 88 A Al &cll A § 5cll BA & ¥l (Aot Y.€3) SUR WUGHL HRQUHL gt
Autctl Ul R Ut el ‘Y Uiy UdlQ "R 4% 5R6UR AU WA ULSL: WEOU:
5Aoct oltl s USAlOlollolo] OUED ollHoll USMHL Aws 58 B ¥, Ulalls oMl ¢aldl
RUR Ulelell GUR YL dug
‘o2l Wl Al UGl U Yol A R sl weR saugl 2l geel- Yalsie otell
AlQlle] ottt yopcl W@ § AH % Hiolcll 3,4l e ¥%RAL WA AL Yl HIZ B; Fal Yol
UIAHSAUL HL HESIRAU GUAA Al B. B ellclsol WIHSAUL diJUdl s 52100 ot UL Ag YER
AU 53 B.

vleHsUlell et uel dellar Ausell e s 52 B, wcHsAUG( eunt QA sl
Wedells U 583 8 ¥ “allll olal decll el Ucsd sl Al e oA & Agleudt o
Aol At da B. Al sslsdl [ele Haclel Aot auR. w AEL et el atlkaeudll
A2 el ettt HRlAA dAR{HEHL Y 8. W el agyull uldew uRiadl slat ol
UlHsAHT Aol el AEL AR A ellasal A Al B, aucdll eunt Acllott decus
GeLeRQL AESA .

“Uscll A RActatl URH [ S1E olell. A selel ..
WA ¥l 818 Yo dl 56l 5 Asardl acle] dglal % R..”

UL 3US UANUAY AR{l 2 . %l 3wl oy 1S W3 qmen A, uel usiall Bl-y3neil Aael
UHAC A &% ALE B.
“auell wslell 3w Bl A g sidat? & st U3 A ustll 2Ad 2
&, @ udcAl AN wiSlall. ugl sid Al A 9 8l 2
8L, Ul dAHIR @, Ay digleuHi sl ofl osial..

oY, AHL HEE UL A2A S WU (A%, Y.50)
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U Ul VA B ¥l Al ‘cRIl UsAolots B, A2 sl [Aoll o HIRL dUHoll 2l
UAQL otR-oll3 el WA 3 A st Adl &ctl Bl dnuel el ot Aatel sl €Ll
G B. AW 52 B ¥
‘Rl HElofl AL AtRllz Ul WA A Yl A
QU AHSAHL Asolt 331Y0N Wal sdadl Ylsal 8. BH 5 “HRRell st AUl $A3
HA A2A 2AY AW, “@l Rl sl Gulsl”, Al “usal Weal yacllul [@Qstl ASl Gud?
“UR 2 6llU A Yol W, YOl ¥ A yActall 2l ele?” cdRell AA-AUA Acdloll YA
RslAAl AselloA 2AcEl Hlell 181, stH@RD, ulQaudl, didett ucy, wedl, doowrll,
sA2ale] 2o A sARS @ slAz &lsg, oUg ¢Rd, WA s1ag, Gurlg, §55 slscll, snesn
Acllag ol ACEL Ut Y(As clofl 1A B, Al U(RAIR), 8S(AR) WHRABYS) Fall 2AcE URL
Hlal HA 8. cdlel dlnal %d, s0nRll dlucll %d Bl (slang) A6l ULL %ol HA B.
SHRL UM AR FH USAL (BUHL)
Aotl WA Yuof AR 8. (BAeal)
-slot WA HlotgH3] Bl aisl cl stecll. (Guml)
UleHsAHL Feclls Ye Aclel ugl 1A 8. M Holl YW A As Acle ASA .
‘el B slud B A BAl AR WAR...a B slatn, €ldl Wdlell €lazell o ol B-UR Acd
YRl 28%...%1 $TIe §F...” (WY, Y13 ¥)
‘dAlRlloll A0 $2 AH 81 Eeal Had &q.

X X X X
HRLRL HIAL o $lal uslacllel M ol &9 ?”
X X X X

Yol uRelB2umiell g:uell sl HAdl 6 B
Bl cAlsAHL (UM alstscl Blal HA B, Ll WHSUMHL BUHSASR B2clls aAlsAM
olodl dlR 22, (Uslte)Redl olodl. 1l (GEoUR) [Rledl Al sals 21, (Ustel,Gedur) Al sauls 12,
(GealR, yslld,) RAadl clol atsA YAl slal HA 8. Al dofl WA 32clls YsWAHL gstatdl
ol UQl ot Ud 8. HEAA AsIA oxAdl-(3o€l el olal, AR 4Ry AUHa....., HolSlA
AR dot SlA.., AR gl & el ...kl aisl 2 wuasle gig 2., ARl ([Qxgke,

JULY-2021 82 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

flRuiotstaua, A wEas, olbia, viedl, dsAudl Ao, Ellugur, A¥sYR, R0,
gallole o (3ol oltats ollRs1Aetl ol WIHSAML 2isclle Ysaul otel.

ULHsA H A Goll sU B, AH Ol WH sAML BUHsASR ‘@l UR W¥éclle] Bl
8. Auts oA decll AsAE AW A Uyl ‘@ Ul aadl sl 8. HRldet AH 88 B ¥ “udct
Aol sllu A Ut Aol B, sR6ll wen sA sQ6ll Sl W ol ‘§Ral cusauHl Axs
‘gl cadl Avll sl ol A saRs Aol uicd? Audell alct sal ugl wicd? Aud
AUHsAHL aglel ol ag § A Al AF” udcled Fal §otg GHA A&l Rl 1l
HRAEAs urL glat e B, HElclde(l slA yldew duasaHl ettt 8. Haleldlotl YsWQUHL
sleAU(3dll, AsIA, coetolldl, wal (e ol vl lat 1A 8.

YHoll c2lOV oltHoll YSQUHL “UHoll dilaal A8 dzcll GA Gsall €1l otll. sHIl
watlel A AR YHRAA AvA B, ‘Yellofl oll WAW YU “@cllo{lotl WUl sl Higd(lol
AU AUR Rl B.”

ULHsA ‘§oll sul B, AsaR L ugl A swe o ewdrltllot adl otell. Agj (A3ua
AWs% clR Udl &N HR ualtd dotd ool AHA WOell cdal WA As duld 53¢
ULHUI Sl AU 12 B, L AUl Al 2yEl B o, vl sall Aol Asell WAt 2R st
A3 AR B ol Aol AUl SIO AHILA Al B, lcHsUlell Uetl Ul URL Walol Al ddd scllo]
8. wel o st 53 D ¥

“The true autobiography however is but a torso”
A AHAsHAl 1yl A vl wURA ] Halel B, 58l 3 A AR acy .
dedl :
1. s(Sal el vUHSsAU AU Aol (AAR- (UHELALE: U] UbASAet,209U)
2. WA HRAA &.: Rl HIEL (RteHsal)-(RuHeLale: Wl wWoAsauet, 2043 )
3. olitll Msolel 5HUE: Ucloll YA -(RUHELCAUE: alaclol Ysl™lel H(ER,200%)
4. GEelE YAE AR AdR 3W: (Ra3U ol [@Asi oy wgld )-(uuelale : wd

Y6As9lel,2006)
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Rl Rl 3snel wi{lotall As [QAMBUMS WAL

seestdla (Gt A,
AHA wdAR
IR, 3L SR
asd 5 oiRRls Ml YEa([dl yetloe

UlR1L:-

A& ULl Baell dEsAsin 12 sRAA A Hscle] 2oL B. el wddaul sRa
Yol Heccloll Mol A B, sEa (Qotl weddtell scusil sl Yot ololl aa . Axoulsll
afRA, WAOLs @Asiaell sfRA, [Asta sHellodl sfRA, el RARAl sfRA, QA A
0l AslaAdY s wuel WdsRRHl Fonadl @Uet YAA B, sl [AsiUML WUR 5 5l
Hocclo] URGN 8 Al A Ry 8. Yrdd Adluet UAHiMRAMl R dsn 32cll %ot
WURRAA B Aol (AAWUHS MUY Sclloll Yot SclHL vl B.
A1cllau sic€l - AU, sMAAA

Y doll-

dcdHiot HAHT AEs Qs QM AR WRllell yst 8. Acu@QsRd  ua
(Qstamtet A Ads @Astaetl QAR UEA AR sRcUHR Yawtdld @ 8, R [@AsRd A
UAs [@Asiaa estell Aval Udd Yauctellad @ B. 2l A w&ds [@Asiiell R wdtsll
Hul 2Rl A5l UR WAL B BUio] As sRAA B.

MR Bl [AsRA wal clrell ctow 2t 1R sRAA Hscls] A2 B, Rl WAl
Geuteotulats, AU, Esid Bl wiles Axy MRS, AslAs AHy llol@As RARAL H2
5RA Ueccle] HiotalMi A B, wHLEL olle sAAAHL silAsA] ¥R81A U 2@ B gAML
UWRURILA uUesladl We@ ulylls uesloll GUAL Utdd atll W B AR RUSASRAA1]
Hoccle] U2s 8. RlUE sPaAetl [@Qsi W walell ¢@st ed 8 53 RS YAuet
51R0MAA Geulest, GAUlESAl, Ul dRe Aol Wsall oRlaldlHl AUsRMS URddet 2d B

UM, Rlue Qo sRAAA [AstYU Ulel UR ustadl s oi¢dl.
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Rl w -

UM URMMHIRRUSA e get ¥ 6ls A well ug wedauella uRewsmi RS
WA oldR ¥ Jollcd gl WRlle] el sl WA &
RS WA Wsidl wlotadl A YA wsal W2 HiotclA Gell st caucial

AHLA A RIAUSU 2Q Bt BD. 1. FAUGIRA 2. oldREIRA3. douasglRU

WlAsiuMl RiASe] Hecel, %32 HIZell 51201, dqull A Alc2AscAlAL-

cRULE ol ol lllotl Aeeiul RIUES] Hecd -

HRAUL §5ct ¥0% ¥Hlotadl o RIUESA clet HA & $0 % wHlol cRAUE UR AUURd B,
U cRUE WAURA, HUYRA Wl AAsA lall HA B, el 2l Aealul Rlugedl qagausdl
8.

sRGAULESAHL atR Aacal HIR -

B AASIGRAA As IUdoll viEly YHIA RIS 510 1¢5¥-5U oll cHl o ol
100 % Geulgol ctlll AsAU WA B UM, 5@ Gaulesdl dulRal Rlus] Heel ¥ B,

attcl weteell Hiola ANl -

AURAHL crcllott YHIOHL A dtlll vl 52 8 Al aew@s 8 wottoge{l HiowHl UL
dl AAAA RASA AdAAd GlRL Wollell GuleotHl ctllRl scllofl 3Rt Gell wa B.
Al ay el Geuleat Ancll astes 8.

cUZl Wsell GaulgatHl ct sl M2 -

ARdell WAl Rale ytlet deusst Hiell iRk a8 A crllxaus Wdlott 3uni uRaldd
gy Wl B ay o8l ¥ sHRll wWudl Asslal Wse] clddR adll 2@ & AslSal wsl Galoa
SRAHIA YA W 8. Axllal RiSe(l ay 32 23 8, 2l Aedl ugl Qe Hscl @ B,

Wllott Aol @stu w2 -

ARAHl wHlotoll {20l Geutescl w2 NAl@2s] ol YIRASWQ FAUHER B, ol Al
sllul YSIRstgL 12 wVelldurll yasiall meld 8, cRdoll Udl cRule UR AR & aul
A ddl WA AUl el HA B, wl Aeeldl RSl Uadd sl wYEs Wdlall
GudL &l W Geule sl wal GeuleotHl dulA 531 Wclloll [@Astx 531 asta B,
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AR udael-

W.P KELLY 1¢63 aQlal RaSell wellett GUAL UR eAM S B, Al
WeARUML s 8 3wt Hlstall Yol ay Hatdl ugdd Wil ddl usal ofseliet
ualud B.

SANDIP NALLANI AND BERLIN HENCY -

LOWPOWERCOST EFFECTIVE AUTOMATICIRRIGATION SYSTEM

Bls Haledlol YlreHell Gualol s3lal willett oousal B scllall WeUH 53A
ARV, NAASsaleel, Aol WIcuall e 53 B. RUSAAHL dalad Hual HR
UL GUsll oA s B, Al RuSH %32 Yl wellel Gualol ata auey wellsl
ololLs w2l 9.

ASHOK PARIKH -
COMPLEMENTARITY BETWEEN IRRIGATION AND FERTILIZERS IN INDIAN
AGRICULTURE

AHAl AMell AANUAML RURUARS WIdR . RIUSA gAML Adl A weA
¥ B, sAH QWS wal RUABS WldR cetl Y5 Aoltal HlUclol Yl 53¢ B, B
alell Moy 3 sAHL RUE wal RAUAUBS MLdR U 85RAHS Aolu VA B.
apsAdoll 1¢.c¢ A dseroll wlot RAUES &l WA AURAAHLS 1¢ %

december 12 209¢ U2 o325

A%AML ¥ AU [Qewdt s a¢ W90 HraAH WAl ¢35 Ay RUE Aol B, Botl
agl Ul 98 A3 Al 1¢.ce A 352 RRA ([@QRdR B, &t 1¢.c¢ v Rue el uR
R09R -13 Ml M 1¢ 28l &MUl dURAY &cdl, wAuR ¥ dy olle 2095-19 UL HIA ¢ 25l

Al duRle odl.

8q-

- RAML R ds0iell lotoll wWew sl

- ey A%l Qe dsnell s llots] umHIgL QLg.

- Ry dsnoll wrlotul UAA UR AN wWeAR s
Aot ugld -
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Ydd A uaHicdlelleds AUt UglAoll GUA0L saldl wicll 8. Ydd wWeUR
Bdlat setell WA AedA ¥ ol HBA U MUBA 8. udl, eRdHl Rlue ds0oll wHlot
(AQrctiRell (Q2AMBLHS weAL sclHl WA B.

HR Aot B d-

Ul weA™ ol HRA UR WURA B. Yadct AUl MeARML AR URSsReAl 5
3ol WA, Yctsl, By Aotee, LAUS] ol Mol [Aoiusdl caus Gullol 53l
ACARUA Ay UMl Glollelall U (g AU 8.

state wise pattern of land use net irrigatonarea thousand hectares

STATE AND 1990- | 1991- | 1992- | 1993- | 1994- | 1995- | 1996- | 1997- | 1998- | 1999-
/UNION 91 92 93 94 95 96 97 98 99 00
TERRTORIES
Andhra 4306 4351 4029 3890 | 3959 4123 4395 | 3945 | 4538 | 4384
Pradesh
Arunachal 31 31 36 36 36 36 42 42 42 35
Pradesh
Assam 572 572 572 572 572 572 171 171 168 170
Bihar 3347 3354 3344 | 3453 3535 3680 | 3624 | 3508 | 3682 3625
Chhatihgadh - - - - - - - - - -
Delhi 38 38 36 38 39 44 37 40 39 40
Goa 21 24 23 23 23 23 23 24 22 22
Gujarat 2437 2371 2642 2540 | 3002 2892 | 3042 | 3058 | 3082 2979
Haryana 2599 2666 2628 2663 2719 2761 2755 | 2793 2842 2888
Himachal 99 100 99 100 101 105 105 102 103 102
Pradesh
Jammu and 298 313 n 312 305 386 313 309 309 303
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kasmir
Jarkhand - - - - - - - - - -
Karnataka 2113 2308 | 2194 | 2327 | 2325 | 2302 | 2325 | 2363 | 2492 | 2548
Kerala 333 333 335 324 358 342 357 350 375 380
Madhy Pradesh | 4314 | 4627 | 4775 | 5346 | 5822 | 5928 | 6309 | 6304 | 6560 | 6740
Maharashtr 2671 2726 | 2680 | 2567 | 2567 | 2567 | 3087 | 3140 | 3273 | 3296
Manipur 65 65 65 65 65 65 65 65 65 38
Meghalaya 46 45 45 45 45 45 48 47 48 52
Mizoram 8 8 8 8 7 7 7 8 9 8
Nagaland 59 59 60 61 62 62 62 62 63 63
Odisha 1934 | 1934 | 2070 | 2090 | 2090 | 2090 | 1366 | 1401 1384 | 1390
Puducherry 22 23 23 23 23 23 22 21 22 22
Punjab 3910 | 3940 | 3861 | 3927 | 3944 | 3847 | 3442 | 4004 | 4048 | 3966
Rajasthan 3903 4344 4471 4597 | 4858 5232 | 5588 | 5421 5499 5612
Sikkim 16 16 16 16 16 16 9 9 9 9
Tamil nadu 2373 | 2605 | 2698 | 2799 | 2902 | 2625 | 2892 | 2945 | 3019 | 2972
Telangana - - - - - - - - - -
Tripura 50 50 35 35 35 35 40 40 40 40
Uttar pradesh 10542 | 11048 | 11322 | 11564 | 11670 | 11675 | 11999 | 12012 | 12691 | 12816
Uttarakhand - - - - - - - - - -
West Bengal 1911 1911 1911 1911 1911 1911 2980 | 3019 | 3005 | 3023
All india 48023 | 49867 | 50296 | 51339 | 52999 | 53402 | 55112 | 55217 | 57436 | 57531
:- not applicable :- not available As on January 2019
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Source - ministry of agriculture and Farmer’s welfare, government of India
GUAS SlesHl @lRcloll A2 AMY SoslRd Yol ax 1ceo-¢a Ul cee Yl

Rl 350 WRRAA aHlotoll @Qotd uctHl el & ad 1eeo — ¢ gRalet HRAHL

¥¢023 8522 A¥Hlololl ([Axctk R d60 6l B N 1ece Hi dtflad youza dcl updl .

wWH, RS ds0oll aHlanl auA 4dd Aol 1A B, celedll ay AR @ik Bryg M

8. AR Al A0l R dsnoll ot uRlad A2 RUSH B.

state wise pattern of land use net irrigated area thousand hectares

STATE AND | 2000- | 2001- | 2002- | 2003- | 2004- | 2005- | 2006- | 2007- | 2008- | 2009-
/UNION 01 02 03 04 05 06 07 08 09 10
TERRTORIES
Andhra 4528 4238 3614 3634 3881 4392 4453 4644 4820 4214
Pradesh
Arunachal 42 42 43 47 49 50 52 54 56 56
Pradesh
Assam 140 140 140 140 140 140 140 140 140 197
Bihar 3429 3462 3462 3433 3034 3161 3462 3529 3536 3064
Chhatihgadh 984 1151 1068 1090 1208 1248 1282 1334 1339 1323
Delhi 34 29 23 25 25 24 22 22 23 22
Goa 23 23 24 24 24 24 24 35 35 29
Gujarat 2806 2994 3046 3388 3528 z 4238 4233 4233 4233
Haryana 2958 2938 2966 2966 2954 2936 2990 3025 2877 3069
Himachal 126 102 124 105 104 104 104 108 108 106
Pradesh
Jammu and 3N 310 300 307 3N 312 309 308 314 317
kasmir
Jarkhand 164 141 154 149 109 106 102 117 110 102
Karnataka 2643 2565 2450 2384 2820 2970 2946 3132 3238 3390
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Kerala 381 377 379 384 393 401 392 388 390 386
Madhy 4135 4735 4494 5631 6042 5681 6365 6418 6506 6892
Pradesh
Maharashtr 3249 3136 3216 3260 3271 3268 3268 3268 3259 3254
Manipur 45 40 54 40 54 51 51 51 52 52
Meghalaya 54 59 59 60 58 55 67 58 62 62
Mizoram 9 16 16 16 16 16 " 9 " 10
Nagaland 64 65 65 67 66 67 65 58 77 73
Odisha 1407 1752 1247 1737 1846 2030 2051 2158 2192 1368
Puducherry 21 21 19 17 18 18 18 17 16 16
Punjab 4038 4056 4012 4097 4028 4019 4072 4112 4079 4073
Rajasthan 4907 5420 4372 5239 5880 6294 6496 6444 6245 5850
Sikkim 6 6 6 6 6 6 14 14 14 14
Tamil nadu 2888 2801 2310 2148 2637 2920 2889 2864 2931 2864
Telangana - - - - - - - - - -
Tripura 61 73 73 73 73 65 59 59 60 69
Uttar pradesh | 12401 | 12828 | 12848 | 13227 | 13119 | 13075 | 13313 | 13085 | 13435 | 13383
Uttarakhand 344 346 341 346 345 343 345 341 340 338
West Bengal 3001 3058 2966 3006 3182 3135 3136 3136 3135 3112
All india 55205 | 56936 | 53897 | 57057 | 59229 | 60837 | 62743 | 63189 | 63637 | 61945
:- not applicable :- not available As on January 2019

Source - ministry of agriculture and Farmer’s welfare, government of India

GUAS SIesHl MRcloll A%A WA Fos2lDcd YR alell a 2000-2001 Yl ay 200¢

— 10 YlHi Re 360 WAL Hlotoll [@Qotd Uil uicll B, arl 2000-01HL UM

Yu0R 3s52R oHlotell [Qrctiz RUY d60 ocl, B00¢-20 Yllui saexu aal wHl 8.
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2000-01 Yl 200¢-10 Yllott aviui Al ay RIRA (AR YRleld A%A AR Y B. AR
Wl A RARA 3600l [QrcdlR RsslHul B.

state wise pattern of land use net irrigatonarea thousand hectares

STATE AND 2010-11 2011-12 2012-13 2010-14 2014-15
/UNION
TERRTORIES
Andhra 5034 5090 4575 3014 2927
Pradesh
Arunachal 56 57 57 57 56
Pradesh
Assam 162 161 321 303 296
Bihar 3030 3052 3053 2933 2987
Chhatihgadh 1356 1415 1449 1462 1466
Delhi 22 22 22 22 22
Goa 36 41 36 38 39
Gujarat 4233 4233 4233 4233 4233
Haryana 2887 3073 3102 2931 2974
Himachal 110 113 113 113 113
Pradesh
Jammu and 321 319 325 323 331
kasmir
Jarkhand 125 153 210 217 207
Karnataka 3490 3440 3421 3556 3589
Kerala 415 409 396 397 414
Madhy 7140 7887 8550 9455 9584
Pradesh
Maharashtr 3256 3252 3244 3248 3244
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Manipur 73 69 49 69 69
Meghalaya 63 65 65 68 81
Mizoram 12 13 14 16 16
Nagaland 83 84 85 91 97
Odisha 1284 1259 1248 1245 1259
Puducherry 15 15 14 13 13
Punjab 4070 4086 4115 4143 4118
Rajasthan 6661 7122 7499 7650 7882
Sikkim 15 14 13 13 12
Tamil nadu 2912 2964 2643 2679 2726
Telangana - - - 2289 1726
Tripura 69 69 72 81 78
Uttar pradesh 13440 13809 13929 14027 14389
Uttarakhand 336 339 338 328 330
West Bengal 2955 3078 3082 3099 3102
All india 63665 65707 66285 68116 68383
:- not applicable :- not available As on January 2019

Source - ministry of agriculture and Farmer’s welfare, government of India
GURAset SlresHl MRcloll AL AHY Fox B Yeallell ard 2020-29l ay 04y -

w Yl Rue dsn waRAA wHlotoll (Aot Ul vl 8. ad 2020- 14 Hi ARAH
s355U 352 wHlotdl AT clet Hadl el B atllal ad 201y -9u Ul §¢3¢3 $52R Hlal
HA B, 2090-19 Ul 09¥-2U oll ay gRaulet Al ay R dsmell slot GcAr YBAHL B,
Ay Al AU Rwe dsnoll asllot AARUAL B.
[es-

oAl UR gl asta B ¥ eRdHl RS ds0ell sH{lote] YHIQL U At el
HA B, AHAARAHL 381 Acll @ B, U, RSl YRAUHL dR A As AR wllold . B

galoll [AslUHl 851RIHS el el B.
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alitllege] Qe edlot UA Al Qe QA - 2020 ccdtet

uRueaul
ABLS Y sUULAIR.
(Qlawgrauat etctet,
RN YBa{[d], A5

(ARL2Y

Ydd Au olitllye] @latel edlot wal AglaA BRlatel oA — 200 ddHist uRUga uR
UURA B, Qe @A aitllyett silAstdl QAR sdl. stasA A alidloyett @atal e9lot 3
Ao 8. alitly Qateestt deaHell el (@Q8ld UMe] IRl sRcle] w9l &dll.
alitlloge] Mlold & ¥ AMHIxell €35 UewUe] Palld 8ld »331 B, Qe (Aot As wYybls
UHSo] AUe] el % B, HeleHl ol cnsloll dciollal @sid wa Ad Sw9dl &l
alitllogell HaA wlldsell olllgs wal HislRs [@siiell A-WA WIRs, vulds, wieaulMs wa
URAs [@Asid adR gl Aedl ¥ Hecyyl &dl. 2wl U2 dly clnsa [Rewetl Hitamell
Ul Qe cacadel @Qeaw, yells R, 2sddyeg Rewl, HideusHl RQaw,
Al Qew, Qe dluet, GaAldl gl 30cQll U ol dAldli adlde] [@letel utucls]
wllstd ed. Al A¥lA Qe olld — 2020 Ml UL wiis A siis s Qe HitaHl
ojelaed Ry, el @R, Yl Qe 25l Rlawl, Hideusudl RQeaw,
Al Qe Qal AMust, Galol sl dnarll dadRe] [@etgl wiuclle] ellsRaHl i
8.

YRdllcloll
Qe % otnsell Adeollddl A sRA AWR B, Qe % wuHBReRAS(
vaRllell ®. [@Astuell €35 satl W2 Qs waeas 8. ugdl A [Asia culsold sl ¥ AxlaL.
Qegell o YLy Aol RS [@Asld U8 Ad B WA WUYEs elRde] [Aulal ag ok
B.ulY[s Rdotl [AHlel sRal B declRAdslell Hecayel stoll el ® Aul gaulsie A,
cflosiottet 2100R, el @astoie, He wdlle, Heatleat Hiccla, B gwH(d AR HelHl
alitlle] ottt GeAwo{la B, ul dRAlA dccl@AsAN Rl [@Qetgal Wettott QAR yeulddt
5] B. AMl HsleHt alitlle] AdLELet Ay 6] B.
galall Hlotella astytilol sll.otRon MWEYall YHHURIL d601 ¢ YAES 00 ol A
AlA el oA — 2020 82 scunl wcdl sdl. U ude 1986 ML Al Qe oA
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dscllHl Al ocll Ul 1992 Hi AML YURL sclHl vl sl Al Rlawel oA - 200 «ll
QAN A B ¥ A olitllyell Qe dlotal U B,

alillA 3narllal AMLsetl Wl UR Yslaloll Yot sl 8.l Blawl oIl 2020
A (Aewelell Ascuollal calus Uapllest R 8. @&l skl sllaslell Aciollel [@Asistl siia
UHESel WAl UR Yslallell Yol sl 8. dl ol uel Qe st dinslell ucisllel @siu
AR Aol UR R YAl B.

alilwe] @letel eglot |, AglaA Qe o« - 2020 A ajeiarou Rlawl :

Uojelclrad Qe U alillye] Qe edot W2 aitllyell 3napll wedl cava o
sigl 8. "snagll Wed Uowuoll AR, Hol Wl MUHHL B Gl w3 B dal ¢slR claal”
vl % dlidllyatl Qe Rdote] ylds & Aull Yl d Histdl 3 3aaell Asidll o al
ASA 3ncell gl ottnslell ucioll @sit Ul KSR, 3Rl sl dlasHl saAndl e
AU Bl Bl RAASR $ANAL HIZ Wojelclod (A2l ol % vdlls] 8. clotoll oitl
ololdloll [Astt wojetamiell yid aa 8. oidlpA 23 s offdauel Qe dsf Guu
GELERA B cAlsal Walatstl ePallet B Uojeicl ANA B A o Aol weARY colld 8. g (et
allds uslQ Aol (Bar wal A gl HAL Aojetaell o Yiid A B, otcl Qe ofl[Aui-
2020 UBl ©9gl AR % caAlcdU@S sliot AUAUHT WA M 981 AR % 2@ A [AnaHi
wasa 3R sl A QoML Soe(AUHL WA vojeial (el AUUUHT A NG sdclHl wlc]
8. So2AQUell YuU 3 Vojecdo2d Blatel viucllell % B.

il Rl e9lot , Al Rlatgl oA - 2020 A cucduacel Raw :

claquaael Qe ual wojela oot Qe auidl a8 alidly cldua Aed ¥
GElola FosMi HSlA weARUSU Uslle] Yol 5 & olltlley wl U2 53 B ¥ s Al Ao
MAlAR Y3 3L Wl 8l8lal o @R AotHl sHidlell Al aldl A, slugl sl u
cseloll HotHl Yol of % A [Rl&tdl scllef 5121 B Wdllo] €35 sl sl Wd 53w 5¢As
FAUHERRA Ul AUHUBS FcUHERBN HEL 5wl M2 2R ofllauel [@Qetaell EHiad
530 B olcll Qe «l[Q- 2020 Hi ugl @QaueflRA Gdd Rewell wd % s [@ew, stojell
Qe dollell @etgl wal 25e0AYe] Blatl Bl cacaAel Rletel AUl U Ag Yot
8 Al caaul@s Qe alitllye] Qe €dlot wal atcll [Qetal olld 2020 oiadl WAl cloll e
Al B.
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alitlleye] @Qetal e9lot , Al Rl oA - 2020 A Yeollo] Ry -

yello] Qe cld 2w @R alitllegell 2t alled ad ...yl ARl ud 8 aitllpA sg
&q 3 3 oot A o HIR Az "HAUA § YRl ald I GUEA wUY Aol Scll M3 MUARWL
o GUEal ololl 3. YRlloll oltotctml olitllell QAN AN WL B ¥ WM wllls, wueaulds
yellal AR A Ul ® dlitllyell aRA culsaold Yt AHIRs Heaustl el
Al RSB, AL, @A, WAL ot sdl........ L 11 HeldAl Ul Yeu Rlaglett yuR ylds
B, olitllwatl HA A 3nael A A sdad B ollnso(l (s, olllgs ua wARs
AGRAA olelR AURA A wald calsaold Yell [[AuR Al quesell @Asi ad. ocdl Rlewl
ol[d - 2020 il gl Y Qe QA GeAwr sRell el B W-3ctoll wou (QaellzAst
AUl [As A Yot YRl oad (el 2 oicl Rlel «llQsll Yo elast B. oicl Rl
ol[Q (el wal Addatdll [@Qegetl cacullswl ASla sl 5. olcll Qe ollAul W
(QeQl UGl Heccl AUl uiR] B, Yla (AeiRloll WeARUsHHL  Avllsllot, Heccygdl Yol
slaccll, (B¥ect AULRAl cuduRs slaclal ([@Asil, scl ual slde] Actld ddRal
ALl Al 8. L ol Qe oflAul ugl yell [@QsRd aa At yaull saudl 2.

alitllyed Qeatal e9let, gl Qe oA - 2020 i Q&g UA 25AA :

alitll e9lot 3narllett Gaaloll clletdMl volx U & 3narll gl Al L0 YLl
8 Aul clllQs Aux Heidla Aells] WeldollsW@ell 529, Gaulestcell dnagl wu@oH
WU, URURIOLA AMI%a] Melcdo(ls0l 59 adR w20l dlitlleyell 25l dRgell allctsll
sl sclMl vl B, ol Qe oA wa Rewel 25l ol [@Qeatel ofl[axi Qesl w2
2sallclletl GUlolal Ylcllset wlucloll cld Rl % scltil el & Aul slnejer, duau
Ual Slot glRl (Al Auall Gualol 531 [Qletllal RUYE olotlaleltMl vl

alitllye Qe edlet | Ala Qe oA - 2020 A yaidlel Qe :

wclollal Qe Aed Qe dcidll [@stdetl €35 Ulel UHAA [@Asi s
ofly A sél asia 3 HetlRs [@Qsid, wRRs @Qsi, wH®s [@Qsid, didbls [@Qst, stal
slacueds [@Qsi, dlds Yol [@Qsid ol dHd UsRell [@Qstial uclollel @sit 58l astaL.
"Rl AeA wlnsell AR, Hot el UlcHloll B Grid A wslR wlal 8." Rlawtell
alitllegell ul Ascustl @latalell e3UA vUE A B, oA [Qewt A Qs ulsa ®
Ad YUl Uopuell vieR Bl AbAMA (@At sA . oty Yt A Hotcdl ¥ 3aagl
Asd( ol Sl NN, 3nal sl ctlaslell Acioll [@Qst U S, dillYe] Hiold B ¥
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WA 3aagl A A sdad B clnsel s olllds wa WARSs U WHURS AEAAA
vlda. olitlly [@ewell iscustiii (3R) didg, culd wal awgell wan adla(zH) sl
EEA dal HRAsell 3nagll uR Rk ygll B. w, Aldl Rlatgl audlln yrReel clnssl
At Acdlal s Adl yglAullal Fos et WR] & A 58l aslal otcdl Qe ollQ - 2020
A cAlus ofHlest AR B Qe s bl Qs e Rew & QeudllAlotl dHIH
Qs tadlstdl AvllA o [QQu da@dls ygll, wealRs Yglullg wdeget s¢ RS,
ARl Wi Netge iRl Qe vuadl 2uad Alost el i diRel eM@aet [@sttat-oU@ld,
scl, WHUPs [Qsliol ddR Bal (A ittt AUad (QeneRAe{l attdia audl s
ol Yelotoll M2l Al olly A ¥ AslA A W2 gl DR dlnsal Soeunl wcloll ©e
Ul AU, B dlasell B Al 4 3R sl A ollts A RN WA oAU 53|
AsA. WA, sllasal slleturiell o cidll [@sta atal dalt Aajetcl uclHl B,

alitlloye] Qe e9lot, Al Ryl ol - 2020 Aal Mol Qe :

ol Ao Ayell, cul Aol gl Qe Hizell Aosell 2% 531 B, Asll WA
RgldAMl [Rlale] aset weudt 8l RNSA. ollnsell Aol [@Asi e lat Al elslal 1o
As (AvA d3LF ot Alcdl W YaauUsdRe] UHN HItAH olold %33 B, aldilo{l w(@caulse, cilds
(RAcdot, WofHlol, WA Sel, YlAol, GllclleHs, AeATMS ol USollHS UL MUCUHL wA
Al el gl ollsell dcfoll [@sia 831 astat, olitllyell MideusiHi Rlael Hizell 3nagll
UsCUsllall AU Rt oA - 2020 HL GeAw B Al Qe oA - 2020 WuHL LA
Yl Hideud, RulAA Ml eellaalo] HitaAM Awcllofl cld sdatdl A & dal URel-¢
weal Aol AL ULl deS oS A5 otcll Qatal ofl[AHl W uel sdaMi ue] & ¥ Sl ual
el s(B2Ulct otell wsusH Welloll il (AsRc sl wad. Hideusidl @l wua
Wonadl Geead Hidel™l Aol AUsldal 1Sl [ewell &2dl Wl duRalesl 8 Wdlsll
HideudHl clasal euetclloll eelelHl udg usd wal A assudl llull  2sd (e
Hideudlal Pleel wAA saledll did 48 el edllal ol Pdolelol HAA WA Wl sal
Welloll ArslA wA A8 Awal HEE HOQL.

alitllyed Qetal e9let |, A¥laA Qe oA - 2020 A wHA Qe

AURAML OUHSLoll (s U AHBS [@Asiual ctilRal HE HeleHL dtitllatl declsliol UR
WUR A dclorH Qe Aosatl A aul setl gl Qlael Hizell Aosetl 29 sl il ®
AUl Hsd Aol AP (el 8. Blawl A WAl [@Qawle] Gdd GelgWL B oUMSLall
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Bdalstoll Asl Yl Blaw udld ad atilley w9l gdl. oicll Qe o[ - 2020 HL
ollotcloll GEAW sAMHL ulcll & .

dAdl Qe o{lAul uHtAll 2wl cdldlaRel Ha  uwsasH, ABIL dEloll GUR tallet
UlUg, HERUL, J35A s Wellell URuRLl el scll U@ oAl NCF 2lluiausca
U ABsA sl M2 Ullgel uug, [@Ascidl wlnsl H2 [@Ascioldl yldawl, Aust dow,
A, GUALL A, Rasle Yol anded ua yreell dgal G Qe Yyl Rald
ueAM saUHL A(ER] PBRA scll adlR YlsauRHl Hyod olottaatil ad. i Hlal
Yl wEs, aH®s wal ost(Aotd olttzllell WHol 52l U dcl (Qrcrett QatlAx
@Ay @letel &t uueHl uad. AL, A dlaua ol Ul cdlott @QandRAA Ylitsstetl
QU3 A5 Usl2A AU ML ALA

alitllye] Qeatal e9let, gl Qe oA - 2020 wad RQawRHl Akt :

olitllee] Yelol AHIARAL AR weAYd & ¥ QA st URddet, [QuR uRadst,
RAQ URadst, dral uRddat UR @R ygl B. ul URddel HR o dlelld U offulel
[Qetal Hecctatl 8. otcll [Raal ol - 2020 Hi AU Uole] YELol ctlRall Aol WNS clctlaR0L
Ul Aotet RBURA §1God 2ol 2AUMCUHL AN AHL HA @Qstiet % o8l wel AHRs (Astot
el 2WAA & .l Ycllollal (Aewaloll WA A2ltot AR WO Alclclil HEE 59 .

alitllye] @etal e9let, Adla Qe oA - 2020 ua Gellat gl daagll :

alitllA GelolA Fostl ALl weALUSH Usilo] YUt 53 WA ¥ Yne|d Ullletl G&laL,
Hideusdl Qe sctt RIRs Rlael adlRell wWeusHHL Wlol AU & olilley Histdl &cll
3 ollsl AU ade] @RldR Yol 53R wslR ollsd R A suE A¥ Acl 2 dal sxctold
U ol AU, wl W2 AQ aul ool MHAHL Y8, atcl Rlagl @ 2020 Hi wyl aitllyell
Gelol gl 3Rl GeAu B [Rlewel yelcllolt w@e vdl 3y cudulRs Qe A
(QeneflRAA eataell A sluRl As slatcal WA Asclall ® Qawell wd sB Qe dollel
[Qetal U 2sellAe] Qlatal adlR el caauial Geloll A& [QeaueAa scll.

alitllye] @eatal e9lqt, Al Qe oA - 2020 U oA dlellH -

alitllogell oS dAlclli AHBs URcdst M2 B olf dAlcllioll 3q wlell Aedls, wilels
ol UHUBS [Asl sclloll B [AAN Al AHoll DalSloll cAdloll UHIoAclloll MU olcl AHY
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Uil sclloll & ocl Adla @latel ol - 2020 HiL ULl dUHSIell Becl Belsiell AL Yl
Qe Aadla A 3dal rauetul Al cacuadell Qe vucHl waa,

alitllye] @Qetal e9lot ol Al Qe oA - 2020 adiet uRNean :
olitlleye] Qe edlot ol oicdll Rl olllA -2020 cidul Yellof (e, Usjeiasol
@Qawl, cacmacell @ewl, 25alldles] [Rleg, wHidell ek, Hidg eusiHi R, Rl
Aalluet, GENoL 1Rl 30l adRq] Rl wuclle] ellsiReuHl uice] B.
wuH, [@ewl ol - 2020 ol [QANAL A B ¥ A dlilleyetl [AURA WA B, dlillo]
Qe e9lot wa otcl Qe M@ - 2020 cldHiot URUeAHT 22l 0 B.

deall :
UG ,AAAM(LeUR). olitlly As wLaAdusl. AUUELCLE: oA [Qals.
WA, AH AU (LeUe). HoleHl ditllell 3nanllell (3aysl. stadet Ysialet: WHELLE.
Sl AU (2000).28@ls decsliol R%sle: WA YAa[dl.
NPE §L$2.(R000) : 9l Aajclle
AusLAlot Rl AHLy wa (Qlatal
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-

12 A 3& el AS\HL (Clotsifan WU Al uHAL: As
([QeAnBlLHS weALH
Ad A el
A, A A2

LAl slar
R YRaRME, pAxsle

AlRLa

Sleull Balotl wW(&As [@Asi R AEo@x A wol % Heccle) oL B, A5l wWE wddtall
£35 Aolal Aol Hlotclclotall €5 WAl AUAR 52 B, ellRclla Aol e85 caulselo] 2uels
clot A5l GUR Aeq oy [elR ue o1y & ¥ sl (Aotiell welcaciRallell scustl sl Y¥al
ololl s B. SlEuRl 2ol atauda RARAL ua s yould AlSat@tell Qs UR dUURd
8. ABARHL AFAAN o sl WAl W wH Bl Hadl Sl A A [Qotstead wrsaH Al
8. [otsidatd vsAMU A 5128 ol S A WA AEAAA UR Wl WA AR Ucll WA B,
Y AMuotUHl lRcloll o3&l clsldiell wys urieollysd sl (Aotstlenm
vRsAM A YHIEL AR Aol [Q2AMBUMS MUY sclloll Yol sHL vl B.
AU 2ACEL- 2138, (Aotsiiati UrsAMA, AR AUSA A5\, A58

Yrelleloll

1ece Ul ARASA Asloll ARRAHT UUREL dAtlRl U Al A AU AselyA
AUCIHL Rl Ul Al ol et (ARAGAHL UL At dcll U2ll, URdq Ll WUHdHl declls
Wzl [Aealal 5101 uys @A Rrsn osclell Ysau A3 ug wa dAsloll atsisiRsAHl Rot-
YlAlR ot 1elsl cl ARl URd Al aslsRsdletl dalsioll AHRA Wens] Yul sReL 9 &d
Uojlol sl dsoll aglazsdlzll Rrgn orul. well 2 sotscl sl uRRAAHIN ol
slacl HI2 Rod ds wls s «ARUSIAAN YURERA scll A HAHEL scll HI2 AM.
RReH sl Aetl 53], AQ L A detrull e 53 Wlell RWE 1ecr Hl Rxnd
ds s SdAR Yud sl

Rad ¥ ul YURRAG Mo Uil Al 1eet Ml dRRleH sMEl udauct
Ul gl e R ¥ Aol UR ([Aurel sia 1 ARA 1eeR ol @Al dslui
(Qotstlait vrsAHAA Aeeldl Aol MMA sclle] 23 31 €ly B, Uy, (Getsilan
wsAHAA VAU NS olcll v B.
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(Qotstiain vrsAHAA w1

“oflalsla ARl (@otsidlld WusUHAA QAFA, CAsHG ¥ (Aolcueelds
vRsAHA 58l astal” Aal ¢sHL NPA (Non Performing Assets) oll ollH el o cltHl w1 .

sllRusla Aol (@otstlalld AUsAUHA A2 RUSl2A Al oitsl AvuHl U
At AR Auey -l ayctidell ax.

“oldl % YsRell RGN ¥ Al ¥ Boll URe] GRAWA caly WIR il decll A
ARs wnadl eRA o a2l Aal olauslal el (Aotsiiallct WUsUHA 58 BD.”

AN, RReH uRA

(Qotstan vrsaHdle ao(ls:wl
4 yuged @R

yued @R Wed dslal doll Rad aHadaiedl Aed ¥ co Rauoll e
(3HEal) @R U Hofl @ B. vual BRI ymled [@RIQL (Standard Assets) ¥ U@l
wlouclHl A 8.
R ([Aatynrigleldt (@Rl

(Qotyrigeicdt AR dlddld 3 U@l 3HEA Yred BRWel ¥ B (Cotstlan
VRSAMA ORLclHl wldd olell, 5101 ¥ dAslal Aol Rad AHAHAleM] uRd Hofl @ 8) + ¢
H(Eoll = 12 H@atl (Aotyrigejd @RIGN AU & Ae@ ¥ As drell AHUOU €N 2ULsl
A5l Aoy [BRAQY B URA ot HA Al Aal [Aetymigieid @AQL (Sub Standard) d31¥ B cUHl
AUA B, Boll YHAUA ¢ HBotloll Sl B.
3 9istelld (ARl

aistellet @R WA Asla R (&) crloll MU £t Wlclle] (ARAQL ot HA Al A
astealldt @Ayl sdaudl wA B. Aed ¥ ((lotymgied Bt 1 ad + 2istellet @Rt 1 ay
%\ Doubtful Assets 313 URL WOHHL ALA B.
¥ oA [@Ria

oHIAA (AR vicdld dlslal wioll s B ¥ A (ARG URd HAA o8l Al AH2AdU0UL
galat s glRl Aol Aotk 5ol dwd WAl UstARl scuHl wa 8. vl Aa Loss
Assets 313 URL A OUcHl A B,

Awd udaw
q Asha singh, M.S.Gupta and T.K.Shanadiya (2010) Banking and Financial Sector Reforms in India,

Serial Publication, Delhi
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‘Banking and Financial Sector Reforms in India’ QUL The NPA Overhang Magnitudes, Solutions
and Legal Reforms Hi 19914l ollQUH HotllsolRls gl s YURL WUallclclHl wicaul B.
Botl 5100 AcSOIAN Usccloll YRl UAl B, BHL oREEH UMUA gl Heccloll HAHBL sclHl
ULl ocl. Boll 5120 ALFAA wRl (Ast gl HA B, 3l UAA{ AHcHElA 5128 ALeSlA
UQL YRl cllel gl 8. BHL v s3lal Rl silHiny UM olollad. Boll 510
Aosloll stalaticdl wal WuleHsdl Bl A olledcdoll gl AUl srauHl wcdll 8. BHL NPA A
cAlvA R scUMl W] B ¥ Aodlal [(Aaud AHAHAUEIML B Aot URd sclHl dadl st dal
NPA 313 vllotcllHl A 8. GUid Aotl 51806l uel AU sclHl wtdl B.
2 ddHletus, [Bea euese, 15 eyulldl 2020

Rad ds s sl A WAePud RERRsA RUe ¢ sl 8. Ul ollot-uH\0ToL
UA2 U ULl GeAW scllHl el B, RBI oll (3UWE WofAR DAL E1USL (2011-20) Hi NPA 8 ALWL
sA5l atlladl AatedL 9 Alr 5AS UL AU B. elausloll A3UAHL AeA ¥ oy 2011 HI A 1 cuwt
5As UL ol ol BDecll AR oy (2011-14) <A NPA atlallo(l 2stalldl 175% 8L AR (2014-17) ol
AU eMatel A 178% Wéal WHL % ¥ estalHl auR $25 ol ad 20201l Aslell
Bl YAl goul AHL 88% 5H U3 Aosloll scll. Deatl 10 arfell Al o 205 UAA Ll 8l
B. U513 Aos WA ¥ dAHIZl Aos BA otclloll Ao UL SSUHL VU BD.

ay 2015-16 Hi NPA ofl Rscl3l 80 %12 300 53As UES, B Al 2015-16 oll NPAsLl A @I
ul ot &cll, ol ¥ ol cdell ayettd sl audl gl el odl, uRdq 2019-20 Hi A 531
ddl oal Wl 8. st Hollal NPA Rsaloll &t 51 NPA ofl JAolldl of ¢RAMUR B, 2010-118
HIS\A 2013-14 A 4 M 40 69%12 500 $As 32Ul Aot ALTe-3g A5, UL 2014-15H1 60 &%12
5305 32l Aot ATy UtS, 2017-18U HISl 2019-20 LA HIA QL ANHL 6 AW 35 &%1R
sAsl uel ay cAlet Adl AFe-10g UES.
3 Thanki A (2020) COMPARATIVE ANALYSIS OF NON PERFORMING ASSETS IN SELECTED BANK;

Vidhyayana: An International Multidisciplinary Research E-Journal, Vol 6, Issue 3
Aus glRl Wdlell AMuatusHl Yy 2010 &l 2018 ol adell A QL Aslell

USSIRAG AeAU A B, BHL 2 Aosl AE@A(| Aol 1 Wiotd(l@tell dlsoll WenH scUHL
AUAA B, AAUS UcllofUR WP A A8l (Gotstelet vrsAUHAAl AU AUHA 53]
6L B, ugl A A&l dlat waall Al Wistol@xtall dlat. Asloll wasall Yyt Bl sleual
Aot URe] cally 8. %l 818 BRL Aollk Ul Ul Al dl Yo 54 URd Ysadl ol
(Aotsteleti wRsAHA olal B, AAuUsoll Hd WofUR Al dy ofsUlots] YHIRL SBI GsHL el
HAA &d.
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¥ Ay Aot AQURAL (2019); eRla ABlell (Aotstiallet wrsUHA, W AAUSEHA s 527, 31
D12 2019

‘dRcdla dsloll (Gotstalalld MsAHA AWMl ASloll (Gotstlatd WrsAHAA we,
(Qotsleietd vRsAHAHL AUl dcloll 5100, elRcell AFlasd  dslell  (Astsiian
BREAHUAA HEASololl weAR scUHL WA B, Yrdd AuHl REEU sMRA ARASA
asloll stlatcloll vAld tRAlHl Al d(5o @A Elaleislau YUl sclell (auni
Holedlot Y3 widlal yeaudlot Sl olltlcll 8. Yrdd AW detl lRQML %RUA B ¥ AYAH
Aslell [@Qsiedl Wl ay waRus URHn g Al A dslell (otstlet vasaHAHL adl
aul 8.

U Ms Richa Banerjee, Mr Deepak Verma and Dr Bimal Jaiswal (2018); Non Performing Assets: A

Comparative Study of The Indian Commercial Banks, lJournals: International Journal of Social
Relevance & Concern, Vol 6, Issue 2, February 2018

WAl st Aol sttauda youclloll bt uR UwBd 8. vitetdoll U @& {l
ARl stguslal youcloll As Hecyal wes 8. uds YurRRAl ole dABAA wgldu el
»sUl ¥R81A wojetcliaul B, AU gl 2009 &l 2017 ol ol cAW@QEAs ASloll WIsSIRAA
AU 52 B, AWt Ul ARl sldl AslA B ¥ 2 A veld(l o 8 (atsielein
wRsAHAG Al ARl URAA B, U Weol@e{l A8l &AM Aol 2uuHRIA Gross
NPA U Net NPA qclotlcds ld 3ol wRld 8. dslA 332 Yot ylitd o{llQallal ay U3l oletlaial
WR tallol Fodld 5q B, (Glotsllaidt s A WRAel atsisRsd, AulAell oputaldl ua
AUUHS AR WAR uslUB B.

s Sl Ret@ v (2018); el Asloll uHRUL- (Aotstlalldt usUHA, AdASEHA s 586, 31
YL 2018

AlFo1@ell AFlasct carull ds), vitatol alsl, Hearel dsell uRcaed(loll (@2l alst
Ul UssI A AHer oA Wrarlel Rl URd of ddclal sRA (Aetstla
wrsAHAA ABaU vrsAMHA sdcll BD. UM AGEHT el % YsRell LRGN ¥ Aot Bell
UR elRAlULA el dall sictioll 5M Becll A BHIRS YadHl eRA o 8l dal [Blatsiialld
BRsAHA sdcld B, Aol URMHL UHoL U daell ALFUAA A5l A Yedl
Alet, Ass 332, arglee, WIECl 3 caldcll &5l adRell @Rl AR sAA B, GURLsd
A lRAB1 HHAMR URA of AlA Aal (Qetstlalld wrsAHA sdcUHl M B. NPA GlSlell
slglHl daldl 52 8. selU ASloll Agclloll Ysll Qlel 52 B.
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9 WRHIR Aol Ul (2018); AR (Fecll uss3l Aosoll NPA oll ALY, wAsClol s 586, 31
YL 2018

dlus gl AR Peall Ussi3l dsoll d¥ 2014-15 WAl 2015-16 ol UAHAUOU
£(A2lototl NPA oll AeUY SclHL el B. el UesLIl alsoll stleusla A RAeA ¥ Asell
UA Bl ¥ AU, s AA2Y, HIIRASIQL, wlals, dlfl-ofsallat Bl Aosell ollat URAEToL NA2Y
Bl UAAA LAloAHL AL Bl AR sclMl vl 8. AssI3 dlsoll ¢flst €35 AoMl Hscloll
glal HA B Aal Yuad ellRcdoll 5Ase oAl sEAN ul (Becll Ass3 Asoll Hecla
ellslRatul wice] 8. 1ot AL oldl uq 233 wal AHASI [@AcARAML ULl wL UesL3| dsell
Hoccda wllsRallHl wlR] B. URd detl NPAHL ctllRl acllal URRUA dslell oigl UR AlLll wUR
Al la UA B.

¢ Sameer and kamra, D. (2013), A Comparative Analysis of Non Performing Assets (NPAs) of Selected

Commercial Banks in India

Al5o1@A ullas MloAUdl, AuUlde] cdllsul U ol MR AidAEla dRelsdl
2l U NPA of dAlcel 59 W elRcdlal Aosl AN WU 1A USSR olollal Gatdl el
8. A5l gl WE AMRA{l dvaul Bl ARGl welotl MR % oldl Ul Auldell djatadietl
VR UL el Al A 8. ollet UL AA2 A AHleil WESAAA As W2l WesAA
8 ual Al A dl¥or Galol uR ulAcl ol 8. NPA AlSloll atsISRSAL Yclldcl Wl glclclal
QURA HAR 52 B. Yl ANUAUAHL Ao 3§ GRASL, UNIol Aol A5 WA Ao Ao
Rl alsloll NPA ol RA[Ae] [Q2AMEL sRcUHl ] B. GURic NPA ofl RAA Ul anal aisl
GlRL W UollalcllHl Atedl olld 2 UR ystel wsalHl el 8.

Al tlotoll Sl

1 3@ yaddl [otsiia vrsauM el Ry Anddl.

R 13&e(l (AU s\l (Aotstletd wrRsAUM A YHIRL 8L,

3 (otstalatd vrsAHAA YHIQHL UHALGAUR UAAL UR ol 1o 5.

GescUail
4 olSlo{l (Olotstalat UrsAHAAL YHIRML 518 A5 dslald Blal Hodl o2l
R A8l (QlotslelatH wesaH Aol YHIRHL UHA deelHl 5185 uels dastald glal Hodl ol

Alleet ugld
Ydd A0uotustdl cdletleds A2uot Usldoll GUADL sclldl wicll B, weAR HIR
(&AMl gt 1R Asluiell ¥ dAsloll welDs AA Aed ¥ ude sraml wdl 8. Yrdd
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weAM BAa seuell A AeA ¥ olgt HBA U MR B, veud HR2 2004 Ul 2020
oll odNloll MSSRA Aol AAA B. GUAd Bscuollell AstARl 2 ([QQu wussieusla
Gus0ell GUAL seUHL el B.

Sr. Bank

No year

2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020

o 0 NN N AR W N -

— e e e e ek e
A N A W N = O

JULY-2021

Corporation bank

Gross NPA

647.3
625.57
820

584
559.22
650.94
790.23
1274.2
2048.23
4736.79
7106.68
14544.25
17045.22
22213.44
20723.68
19399.02

Gross
Advances
18968
24422.63
30422
39664
48927.12
63629.05
87213.45
100825.3
119354
138642.53
147707.74
145706.35
145709.84
128005.26
135048.25
140541.1

Ratio
%
3.41
2.56
2.7
1.47
1.14
1.02
0.91
1.26
1.72
342
4.81
9.98
11.7
17.35
15.35
13.8

Central bank of India
Gross NPA Gross

Advances
2621.4 2908.5
2684.17 39195.41
2572 53439
2350 74287
2316.55 86740.27
2457.89 106102.69
2394.53 131390.02
7273.5 150649.9
8456.17 176233.71
11500.01 183321.16
11873.06 194967.23
22720.88 190152.57
27251.33 153008.14
38130.7 177484.04
32356.04 167728.91
32589.08 172243.75

105

Ratio%

90.13
6.85
4.81
3.16
2.67
2.32
1.82
4.83
4.8
6.27
6.09
11.95
17.81
21.48
19.29
18.92
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(s\es ol Q)

Source :- Department of Supervision, RBI https://m.rbi.org.in

Chart Title

100
90
80
70
60
50
40
30
20
10

e Corporation bank  e====Central bank of india

yde2al

Sl of 4 HL A3l A A5 SR G5 WA Ao As AU Sledal clse(l cd 200u &l
2020 YHloll et (Aotstlatd wsAHA (Gross NPA), A [DRLGL (Gross Advances), ol & (ARGl
Aol 5 (Aotsila ursauH Al 2stall3l (NPA in Percentage) oll [QoLAl e20AA B.

2otcto{l QoL lctl U B ¥ arl 200U Hi s1UlRalet dlse{l NPAs{l 251 $¥9.3 52s 320
ocl, % 5 (@Rl 1ces e 5Asel 3.¥2 % ocdl. % dtllal 2020 Hi 1¢3¢¢.02 53As 3w wcl uHl,
% 5 (AAQL 1¥0U¥ .10 5ASell 13.¢0% AL B. HUlsdl well satal HA ® 3 a 2010 GlLE NPA
ol REHHL AU AR Bl HA B. 2slellIloll sl Wil U B ¥ AU N9 YHIRHL NPA o
2014 Ul 0.¢9% & wal Al cly YHIBME NPA ctl 209¢ Hi 19.3U% &df. 202041l AHUHL NPASll
REUHL ALSLURL 1A YLsl lal HAA ©.

2otcto{l [QotcAl lctl kU B ¥ Xl 200U Hi Aot ols 3ls SdUlell NPA ofl 251 2524.%
535 32 6cll, % &t @RARLeU 20U $A5ell ¢0.43% scdl. B dtllal 2020 ML 3:Uce.0¢ 5AS
et WHl, B 5 (AR 1922%3.9U 5ASall 1¢.¢2% AU, 2slall3lo{l alRA Al sLUA B ¥ NPAHL
200U ¢l 2099 ol AHANOL AUl Wol AR YHIRML taLsSl slall HuRll, URd RURGULE AML
At AR glal 1A B. 2stalllofl a2 Ulell B9 YHIQHE NPA cit 2028 Hi 1.¢% & ual
Al ay YHIEHE NPA d 200U i ¢0.13% &, st uRell astalall HAL B ¥ NPA ofl 25H UHAAR
Aclcd 38R Aall w0 .
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(515 o ?)
Sr. Bank Allahabad bank Indian bank
No year
Gross NPA Gross Ratio % Gross Gross Ratio%
Advances NPA Advances
1 2005 1284.3 22151.5 5.8 742 17870.14 4.15
2 2006 1183.83 30061.22 3.94 668.98 22976.97 291
3 2007 1094 41914 2.61 546 29502 1.85
4 2008 1011 50312 2.1 487 40228 1.21
5 2009 1078.25 59443 4 1.81 459 51830.64 0.89
6 2010 1220.85 71509.92 1.71 458.59 599963.3 0.76
7 2011 1646.98 91585.45 1.8 720.02 72587.33 0.99
8 2012 2056.4 107527.2 1.91 1671.5 86310.4 1.94

9 2013 5136.99 130936.26 3.92 3565.47  107155.87 3.33
10 2014 8068.05 140905.46 5.73 4562.2  124358.65 3.67
11 2015 8357.96 153095.14 5.46 5670.44  128831.69 4.4
12 2016 15384.58 157707.24 9.76 8827.04  132632.14 6.66
13 2017 20687.83 158103.27 13.09 9865.14  132144.7 7.47
14 2018 26562.79 166435.86 15.96 11990.14 162725.58 7.37
15 2019 28704.78 163552.33 17.55 13353.45 187896.06 7.11
Source:- Department of Supervision, RBI https://m.rbi.org.in

Chart Title
20
18
16
14
12
10
8
6
4
2
0
I U e i i

== A|lahabad bank  e====|ndian bank

wduea

Sl2s ol 2 HL A3 A Sl WALSIAULE A5 Wl Sledaust os ofl cd 200u &l 020
Ylloll s (Aotstletd wRsAUMA (Gross NPA), A [RARL (Gross Advances), WA & [@ARAQLe1l A gl
5 (Aot siiatd ArsAHAA 2s1cUl3l (NPA in Percentage) ofl [QoLAl £20Ad B.

2otcto{l (QoLAl L U B ¥ cxl 200U Hi AcLslle olsoll NPA ofl 251 12¢¥%.3 53s
302 &cll, B 5t (@R 2AUAU 556l W.¢% scll. UssIsla HURAloN e sl wQUA D 3
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€2 ¥ Aclslolle olsoll (AARLe(l UM Ut AR U B, Al NPAs{l 25M ol 2slellIHL Uctd
%2512 lall HA B. URq UL A NPAHL AR &Uclle] Al €] B. 2stallell sl Ulell 20
YHIQUHL NPA <t 2090 Hi 1.91% & ol Alell ay YHIQHL NPA 2010 Hi 19.UU% &d, RURHULE
200U NPA ofl 25U 29¢¥5.¢9 5AS 32Ul &df, B A (AAQ 15993.US $ASell 19.91% & ¥
sl 3$12 €2lA B.

2otctoll (Aot lctl wBuA B 3 aXl 200U Hi 8led2let Aso{l NPA ofl 251 V¥ 53s 3[au
ocll, B &t (AL 19¢00.1¥ 5ASell ¥.4U% &cll. NPA ofl 51HL Y5 AU Yl Yalsl el HAA,
U oy 209R GllE AML Acdd At Blall HAA 8. eslalloll afRA Al seua & ¥ Al Y
NPA ol YHIRL cl 2090M1 0.95% & vl W ay YHIRIHL NPA ofl 25M 2099 HL 9.¥9% &d. <l
202041 Bt Asoll 28H 1¥LU0.¢¥ 5s 32 6cll, B sEt [DAAGL 0UC .93 5ASell §.¢9%

&4,
Gescuoaile(l Astuell
Central Bank of

Year |Corporation Bank India Allahabad Bank Indian Bank
2005 3.41 90.13 5.8 4.15
2006 2.56 6.85 3.94 291
2007 2.7 4.81 2.61 1.85
2008 1.47 3.16 2.1 1.21
2009 1.14 2.67 1.81 0.89
2010 1.02 2.32 1.71 0.76
2011 0.91 1.82 1.8 0.99
2012 1.26 4.83 1.91 1.94
2013 1.72 4.8 3.92 3.33
2014 3.42 6.27 5.73 3.67
2015 4.81 6.09 5.46 4.4
2016 9.98 11.95 9.76 6.66
2017 11.7 17.81 13.09 7.47
2018 17.35 21.48 15.96 7.37
2019 15.35 19.29 17.55 7.11
2020 13.8 18.92 17.11 6.87
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Column wise (Banks)

Anova: Single Factor

SUMMARY

Groups Count Sum  Average Variance

Corporation Bank 16 92.6 5.7875 33.18880667

Central Bank of India 16 2232 13.95 458.65828

Allahabad Bank 16 110.26 6.89125 34.24917167

Indian Bank 16 61.58 3.84875 6.388318333

ANOVA

Source of Variation SS df MS F P-value Fcrit
Between Groups 930.885725 3 310.2952417 2.330923788 0.083243678 2.758078296
Within Groups 7987.26865 60 133.1211442

Total 8918.154375 63

Ho = Accepted

From the above calculation we can
see thet calculated value (2.33) is
lower than table value (2.75) so
null hypothesis is accepted

Raw Wise (Years)

Anova: Single Factor

SUMMARY

Groups Count Sum  Average Variance
2005 4 103.49 25.8725 1836.120825
2006 4 16.26 4.065 3.7903
2007 4 11.97 2.9925 1.613491667
2008 4 7.94 1.985 0.753233333
2009 4 6.51 1.6275 0.633891667
2010 4 5.81 1.4525 0.495158333
2011 4 5,52 1.38 0.247666667
2012 4 9.94 2.485 2.542433333
2013 4 13.77 3.4425 1.683491667
2014 4 19.09 4.7725 2.068025
2015 4 20.76 5.19 0.550466667
2016 4 38.35 9.5875 4.778491667
2017 4 50.07 12.5175 18.16129167
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2018 4 62.16 15.54 35.16166667

2019 4 59.3 14.825 29.0529

2020 4 56.7 14.175 28.21096667

ANOVA

Source of Variation SS df MS F P-value F crit
Between Groups 3020.561475 15 201.370765 1.63893929 0.098327335 1.880174584
Within Groups 5897.5929 48 122.8665188

Total 8918.154375 63

Ho = Accepted

From the above calculation we can
see thet calculated value (1.64) is
lower than table value (1.88) so
null hypothesis is accepted
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@ A study of the awareness of the B.ed. trainees towards NEP-2021
Dr. Ramesh M. Boricha
Assistant Professor
Shree vivek Bharti B.ed. College Junagadh

INTRODUCTION

The basis of the smooth and intensive existence of any country depends on the nation and
also on the well - educated people. And for the future construction it is necessary to adopt
periodic changes to change the education. Needs of the country and to stay current with the
present time or to become a strong aspect of the enlightened government. A great educator DR.
Radhakrishnan was the first educator to form the first national education policy in 1948-49.
After this the mudaliyar commission in 1952-54 and then Kothari commission in 1964-66 had
recommended for modifying the education policy. the first educational policy was introduced in
1968 by former prime minister Indira Gandhi. The second NEP was introduced in 1986 by
former prime minister Mr. Rajiv Gandhi. In 1992 this policy underwent some reform changes.
To meet the demands of current education the new 2019 education policy has taken on the
responsibility of changing the working of education.
National education policy 2019 must thus be considered as a national education. Humayun
kabirji says that “without good teachers even the best system is bound to fail but with good
teacher’s even the defect of the system can be largely overcome.”.
Such good quality teacher training is the key to success. So, the instructors who are trained to be
teachers are selected to experiments with this research problem to find out how much they are
competent with this new national education policy, and how they keep themselves out of the

current learning environment to face the challenges facing the education system.

OBJECTIVE OF THE STUDY
1. To know the B.Ed. trainee’s awareness towards the National Education Policy.
2. To creating an awareness test to know the awareness of B.Ed. trainees towards NEP-
2021.
3. To examine the awareness of the trainees in the context of sexuality towards NEP-2021.

4. To examine the awareness of the trainees in the context of area towards NEP-2021.
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5. To analyzed the trainee’s response towards the awareness test of NEP-2021 and

interpreted the data.

HYPOTHESIS OF THE STUDY
1. There will be no significant difference between the male trainees and female trainees of
B.Ed. on their responses to awareness test towards NEP-2021.
2. There will be no significant difference between the rural trainees and urban trainees of

B.Ed. on their responses to awareness test towards NEP-2021.

VARIABLES OF THE STUDY
Variable is the unit which has the separate value. According to Dr. D.A. Uchat “variable
is that which can move.” The base of the any research is there of the variable. The following

variables were included in this research paper.

Type of variable Variable included in the study Level of variable
Independent variable | Gender Male Female
Dependent variable Area Urban Rural

OPERATIONAL DEFINITION OF THE WORD
1. NEP — National education policy: The policy formulated by the government of India to
promote education among the people of India.
2. AWARENESS - Awareness is the ability to be aware of one’s awareness of a person’s
understanding of a particular event.
3. TEACHER TRAINEES — Trainees who are training to become a teacher in primary and

secondary school as well as higher secondary schools are the trainees.

IMPORTANCE OF THE STUDY
1. This study will motivate the teacher trainees to get the deep knowledge of NEP-2021.
2. This study will used by teacher educators for the further study.
3. Teacher trainees will be introduce to the new education policy.
4. Teacher trainees awareness about the new education policy will be informed by their

professors.
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5. The findings of the research paper presented will be useful to those working in the field
of education.
6. The awareness test prepared for this study paper will used for the further researcher and

educationist.

FIELD OF THE RESEARCH STUDY
Multiple researches are taking place in education. Each researches touches a particular area.
This research paper is touching the area of educational psychology and teacher training

fields.

RESEARCH DESIGN

POPULATION
In the present study the bed trainees studying in Gujarati medium in the year of 2019-20 in
semester 4 in B.Ed. course and the college which affiliated to the Saurashtra university were

consider as the population.

SAMPLE

From the population 40 bed trainees of Shree Tejendra Prasadji B.Ed. College Charadva Ta.
Halvad, Dist. Morbi of academic year 2019-20 were selected as the sample for this study. There
were 18 male trainees and 22 female trainees. The method of selection of the sample is

convenient method and the trainees were selected randomly from the class of the B.Ed. trainees.

TYPES OF RESEARCH STUDY
As per Dr. D.A. Uchat (2012) normally the research has classifies in two types.
1. Classification as per goals: 2. Classification as per implementation:
1. Classification as per goal there are three sub types like fundamental research , applied
research and action research
2. Classification as per implementation there are two sub types like qualitative

researches and quantitative researches.
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This research paper has object to study the awareness of B.Ed. trainees towards NEP-
2021. So that this research paper was the survey type research paper and researcher
collected the data and analyzed the data by using statistical technique and interpreted the

data , so this research was quantitative.

CONSTRUCTION OF TOOL

Various types of tool like questionnaire, interview, observation, opinionative, psychological test,
scale, teacher constructed test, achievement test etc. are important to collect the data from the
selected sample. In the present study the researcher used self created awareness test. In this test
there were 20 questions related to NEP-2021. This test is not standardized but expert opinions

were obtained on it.

DATA COLLECTION

In this present study the data was collected by the awareness test. The awareness test has 20
multiple questions. This test was administered on the selected sample of bed trainees. The
general information regarding the name, college name, gender and area were filled up by the

trainees. The researcher had collected the data personally.

DATA ANALYSIS

In the present study the marking of 40 B.Ed. trainees were done on the awareness test. The first
test to analyze the information collected by the researcher was to perform the true multiplication
test and check the responses each students. Investigate the variable objectives and hypothesis of
the research paper, analyze it according to variable and calculate the percentages of responses of
each section. Calculate the average of the collected data and calculates a class using the formula

and to test the hypothesis researches used t test.
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No | questions Persentage Chi Significant | Description

velue | level

1 When did the MHRD announce the | 52.50% 0.05 0.05 few trainees
new education policy 2019 know

2 | Who created the drafting committee | 40% 0.8 0.05 few trainees
on NEP-2019 know

3 What is the proposal to rename the | 40% 0.8 0.05 few trainees
MHRD in the draft document of the know
NEP-2019?

4 What formula is made for the | 35% 1.8 0.05 few trainees
standard up to 12th with respect to know
the NEP-2019?

5 The draft of the NEP-2019 focuses | 45% 0.2 0.05 few trainees
on how many Indian language to know
teach children in preschool and first
grade?

6 If you want to teach or write a | 20% 7.2 0.05 Most trainees
foreign language by what standard do not know
will it be taught?

7 The right to education act will be | 7.5% 14.45 0.01 Most trainees
applied from pre-primary to which do not know
category?

8 How many years is the B.Ed. | 85% 9.8 0.05 Mostly
course recommended for raising the trainees know
level of school education?

9 During which prime minister’s | 60% 0.8 0.05 Some trainees
tenure did the NEP-1986 know
implemented?

10 | Who is leading the draft of the new | 40% 0.8 0.05 Some trainees
education policy? know
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11 | Which agency conducted the | 17.5% 8.45 0.05 Less trainees
process of admission to the teacher know
training program

12 | Which  department  will  be | 52.5% 0.05 0.05 few trainees
established at the university to know
accelerate the research?

13 | How many percentages of GDP the | 45% 0.2 0.05 few trainees
committee recommends raising in know
educational expenses?

14 | Which institute will be established | 7.5% 14.45 0.01 Most trainees
to raise research awareness of do not know
higher education?

15 | Whom will the National Education | 10% 12.8 0.01 Most trainees
commission be supervised? do not know

16 | Who is said to be entrusted with the | 82.5% 8.45 0.05 Mostly
task of setting up an educational trainees know
profile for elementary education?

17 | With whom 1is the Angadwadi | 75% 5 0.05 Mostly
centre advocated for pre-school trainees know
education?

18 | What should be given to students to | 5% 16.2 0.01 Most trainees
provide creative and engaging do not know
study opportunities at the school
level?

19 | How many hours will be involved | 40% 0.8 0.05 few trainees
in NTP to do a good job in school? know

20 | How much will the teacher-student | 65% 1.8 0.05 Mostly
ratio be determined in each school? trainees know
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T value of the data is as per here.

Gender N Mean Std. dev. t- value
Male 20 7.40 5.60 1.47* 0.05
Female 20 8.85 4.70
Area N Mean Std. dev. t- value
RURAL 24 12.37 4.68 1.31%
URBAN 16 9.29 3.21

FINDINGS OF THE STUDY
1. Examining the evolution revealed that the awareness of male trainees was higher than the
awareness of female trainees in context of NEP-2019.
2. Rural area trainees examining the area wise development had more information than
urban area trainees in context of NEP-2019.

3. On average very few students were aware of NEP-2019.

LIMITATIONS OF THE STUDY
The present study was undertaken keeping in view the following limitations.
1. The study was carried out only on trainees of Gujarati medium B.Ed. colleges.
2. The study was also limited to the B.Ed. trainees studying during the academic year
2019-20.
3. The study was also limited to the B.Ed. trainees studying in Shree Tejendra Prasadji
B.Ed. College Charadva Ta. Halvad, Dist. Morbi.

CONCLUSION

This study is about the new national education policy-2019. Researcher tries to know the
awareness about NEP-2019. But the findings shows that result is poor. B.Ed. trainees are not so
aware about it. So, the teacher educators will manage a seminar or other expert lecture or any
kind of activities which can update the trainees. We should aware the students and tries to
updates them of new aspects and changes in context of education. After all they are the future of

our nation. Teacher should be a student to each moment.
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ABSTRACT

Peace education is fundamentally process of engaging people in developing awareness to
the causes of conflicts and ways to resolve them in daily life. The main objective of the present
paper is, to suggest peace education framework for teacher education curriculum. Prospective
teachers emphasized that teachers who instruct peace education should have the conceptual,
theoretical and practical knowledge about peace education, should have the personal
characteristics that support peace and peace-making skills. Because of that here suggested peace
education theory, practical and activities for teacher education curriculum. This framework is
helpful to teachers in cultivating peace education for students.

Keywords: Peace Education, Teacher Education and Curriculum.

1. INTRODUCTION

In era of globalization and knowledge, the permeability between the borders of countries has
increased and as a result of this, cultures have been interacting with each other. During this
process, the representatives of different cultures have had to interact with people from different
races, ethnicities, religions, sects, dialects and cultures (Arslan, Giingavdi, and Polat, 2015). It is
necessary to create a culture based on freedom, justice, democracy, tolerance and unity to build a
peace culture globally (UNESCO, 2005). For this sharing culture to blossom and for peace
culture to be dominant, it is vital to develop peace culture with the help of education (Demir,
2011).

There is a big responsibility on parents as well as teachers for creating and strengthening the
peace culture. However, it is seen that there is not any formal framework to impart peace
education in teacher training programmes for pre-school teachers. According to Mardin (2013),
the success of the peace education programme depends on teachers. So, the teachers should be

educated for taking this responsibility. In order to manage this, the peace education course
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should be included in the curriculum under the faculty of education. Hence, this study is aimed to
answer the question of ‘Which knowledge, attitudes and behaviours should be inculcated in

teachers opting for the peace education programmes?’

2. PEACE EDUCATION IN INDIA

India has a long history of promoting peace, international understanding, tolerance and self-
restraint dating back to the era of the Vedas, Puranas and Upanishads. The ancient Indian Rishis
Visualized the Earth as ‘Vasudaiva Kudumbakam’ - a Global family.

Swami Vivekananda said that ultimate aim of education is to establish internal peace and
security by strengthening the spiritual foundations of different nations. He preached tolerance in
religion and education which essentially head to peace. He preached the Universal Brotherhood.
The thoughts and actions for promoting peace by outstanding personalities like Mahatma
Gandhi, Igbal, Rabindra Nath Tagore and Bishnu Prasad Rava Captivated the world’s attention.
Most disputes between people are solved without violence — but not all. We must work together

to help young people learn how to deal with conflict creatively.

3. MEANING OF KEY TERMS
Peace: Since wars begin in the minds of men, it is in the minds of men that the defence of peace
must be constructed. ...Preamble of UNESCO Constitution
Peace Education: Peace Education is an attempt to respond to problems of conflict and violence
of scale ranging from the global and national to the local and personal. It is about exploring ways
of creating more just and sustainable future. ....Laing, R.D.
Teacher Education: Teacher education means pre and in-service teacher training programme. In

this study two year B.Ed. programme is considered as a reference programme.

4. TEACHER EDUCATION FOR PEACE

“Education is the only defence against war.” How significant and true it is in a world that sites
over huge stockpiles of nuclear weapons in the name of deterrent or right to sovereignty. The
destiny of any nation is being shaped in the classrooms. The teachers are playing key role in
shaping the students. Therefore, the teachers should be given intensive training/moulding in the
line of several good aspects of Peace education. Therefore, the teacher education curriculum

should be judicially mixed with the peace education components. The NCERT and NCTE have

JULY-2021 121 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

already suggested integrating peace education syllabus in the Teacher education. The curricular
and co-curricular activities promoting peace culture have to be integrated in the teacher

education programmes.

5. PEACE EDUCATION FRAMEWORK
Peace education need not be imparted as a separate subject in the timetable. To make it effective
and compulsory business of everyone in the system, there is a need to design and implement an

appropriate teacher education curriculum with integrated peace education.

5.1. THE CONTENT OF PEACE EDUCATION

Peace and harmony of the mankind should be integral and compressive. They consist of the

following six areas:

1. An international political order that embodies equality and mutual trust, maintaining security
and justice jointly by political cooperation;

2. A world economy system that fully embodies balance and mutual benefit, eliminating
discrepancy between rich and poor as well as regional imbalance;

3. A global cultural atmosphere that fully embodies diversity and integration, conducting
dialogues and exchanges to consolidate and enhance friendship and dissolve historical
prejudice;

4. A natural and ecological ethics that fully embodies coexistence and common prosperity,
actively fulfilling the responsibility of improvement and resolving environmental crisis by
ecological protection;

5. Scientific and technological improvement that fully embodies human nature and humanity,
prompting scientific and technological fruits to ultimately benefit the long-term welfare of
mankind;

6. Spiritual and mental state that fully embodies health and morality, helping each individual
obtain physical and mental serenity, harmony and happiness through traditional wisdom.

Among the areas mentioned above, cultural peace occupy a fundamental position. All in all,

culture is a value system and the collection of its correspondent codes of conduct.
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5.2.

SUBJECT PERSPECTIVES AT THE TEACHER EDUCATION

The teacher education programme has three major aspects in its curriculum:

1.

Perspectives in Education 3. Engagement with the Field — the Self,
Childhood and Growing Up the Child, Community and School
Contemporary India and Education |= Tasks and Assignments that run through
Learning and Teaching all the courses as indicated in the year
Gender, School and Society (1/2) wise distribution of the syllabus
Knowledge and Curriculum = School Internship (Practice Teaching,
Creating an Inclusive School (1/2) Observation, Evaluation, Curricular and
Curriculum and Pedagogic Co-curricular Programmes etc.)

Studies 3.1.Courses on Enhancing Professional
Language across the Curriculum Capacities (EPC)

(1/2) = EPC 1: Reading and Reflecting on Texts
Understanding Disciplines and (1/2)

Subjects (1/2) = EPC 2: Drama and Art in Education (1/2)
Pedagogy of a School Subject =  EPC 3: Critical Understanding of ICT
(Gujarati, Hindi, Sanskrit, English, (1/2)

Social Science, Science, Maths, =  EPC 4: Understanding the Self (1/2)
History, Economics, Account,
Geography and Commerce etc.)

Assessment for Learning

Optional Course*(1/2)

Source: NCTE Two Year B.Ed. Curriculum Framework

5.3.

ACTIVITIES FOR COURSES

Demonstrate the principles of equality and non-discrimination in administrative policies
and practices

Use teaching and learning methods that promote participation, cooperation, problem-
solving and respect for differences.

Provide a forum for the explicit discussion of values of peace and social justice.

Trainees observe students behaviour inside and outside the class.
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5.4.

Write a case study of a child who disrupts peace.

Observe how a student who has high self-esteem helps in maintaining peace.

Try co-operative learning and observe how members of the group help each other, what
social characteristics are active and how each member affiliates with the group. Predict
the effect on maintenance of peace.

Students to introspect for contentment, and confidence in themselves.

Write a brief note (essay) how teachers can contribute to the peaceful evolution of the
society?

Identify the incidences that depict how teachers help in resolving social conflicts.
Describe a strategies by which teachers can instil peace in mind of students.

Identify the events from the textbooks of history of education in that may have
encouraged to violence in any form.

How can history of education be taught to introduce peace concepts?

Identify peace messages through content analysis of textbooks.

Suggest how these negative feelings can be avoided or done away with.

Function as ‘zones of peace’, where children are safe from conflict in the community
What changes can be brought in the evaluation policy of the institution to give every
student feeling of achievement of satisfaction.

Choose any one method of teaching and comment on its strengths that will promote
characteristics and competence in the learners which is pro-peace.

Show how a method of teaching, which may be participatory in nature, can encourage
peer rivalry and conflicts. How will you keep this under check?

Plan a few quickies which are pro-peace education and can be practiced in any class for

first 5-7 minutes with a view to warm up, or prepare a mental set.

ACTIVITIES FOR SCHOOL INTERNSHIP

Identify peace related messages in what they plan to teach and emphasize these while
teaching.

Look for any conflicts among students in the class and help them to resolve.

Organize peace related activities along with their students for assembly.
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= Prepare posters with peace messages and put these up in the classroom and/or at various
spots in the school.

= Teach children songs with peace content involve them in skit and make a presentation
before everyone in the school.

* Have a wall magazine in the class and trainees as well as students can contribute peace

related poems, essays, articles, stories and important information.

5.5. OUTPUT OF SUGGESTED PEACE EDUCATION FRAME WORK
If suggested peace education framework is adopted and taught in real sense, Society will surely
get notable outputs under the categories of knowledge, attitudes and skills:
5.5.1. KNOWLEDGE
To help students develop knowledge and understanding of:
=  World Heritage sites as a testimony of peace, human rights and democracy,
* The ethical message of UNESCO and the world Heritage Convention,
= The importance of racial non-discrimination, tolerance and respect for all people and
their cultures.
5.5.2. ATTITUDES
To encourage students to:
= Respect other people and their cultures, and motivate them to search for peaceful conflict
resolution in their lives,
= Cooperate in the spirit of solidarity in support of World Heritage conservation.
5.5.3. SKILLS
To help students develop their ability to:
=  Work together as a group (teamwork),
= Resolve conflicts peacefully among themselves and help others learn about peaceful
conflict resolution,
= Participate democratically in political and civil life,

* Contribute to UNESCO's World Heritage conservation efforts.
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CONCLUSION

While deciding the curriculum and content of peace education, in teacher education programmes,

the teacher trainees can be taught such integration theoretically. Hence, it is necessary to provide

them with practical experience of integrating peace education in the programmes in the teacher
training institutions. We must, however, mention that integrating peace education into different
subjects and activities (Curricular and Co-curricular etc.) in the teacher education is a creative
process.
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Abstract

India has been enjoying a healthy evolution of payment systems over the past three decades. This
has been the result of the measured road maps periodically adopted by the Reserve Bank, as a
developer in the initial years and as a catalyst and facilitator in later years. Though the
advancements in the payment systems were gradual in the early days, the two decades of this
century have truly witnessed a revolution. From barter system to Unified Payments Interface
(UPI), payment systems in India have come a long way. The payment and the settlement system
led to greater efficiency and financial stability. E-banking services benefited the customers also.
In India, implementation of Magnetic Ink Character Recognition (MICR) based clearing in 1986
and other payment systems like card-based payment systems, ECS, EFT, RTGS, NEFT and CTS
have offered a variety of services to the customers. The study on the performance of Indian
payment system during the last three years indicates that in India, all electronic modes of
payment have shown better growth than the physical cheque-based system. Development of
electronic banking is facilitating the processing of large volume of transactions in an efficient
and reliable manner. The payment and settlement system has become a basic infrastructure
needed for the proper functioning of any bank. It is important for the efficient flow of payment
for goods, services and financial assets and their smooth functioning is equally important for the
effective implementation of the central bank ‘s monetary policy and stability in the economy. So,
Reserve Bank of India has recognized the payment and settlement system to be critically
important for broadening and developing the financial system.

Key words: ECS, EFT, UPI, Digital Payment, Covid-19

Introduction
The Indian banking sector has taken notable initiative to reform and align itself to the new
competitive business environment. It faces structural challenges since India has a large number

of banks, some of which are of sub- optimal size and with restricted scale of operations. The
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responsibility of RBI to keep banking supervision in line with global developments is also a
great challenge. The international capital norms pose a challenge for the banks in India because it
requires high level of sophistication in risk management, information system and technology.
The process of restructuring in the Indian economy and industry has resulted in a significant
progress in the asset quality issues for the banking sector. The Indian banking sector is also
facing multiple and concurrent challenges like increased competition, rising customer
expectations and diminishing customer loyalty. In this fast changing and complex banking
environment, sustainable competitive advantage is possible only if the customer is given a blend
of technology and traditional service. One of the major concern before the banking industry
today is the burden of high transaction cost of NPA‘s in their books. These contaminated debts,
if not recovered, might eat up the vitals of the banks. Early adoption of technology and its well
management is also a challenge for the industry. Yet, another challenge for the industry is that
banks must continuously be aware of the cutting edge practices in banking internationally which
would make them more sophisticated and integrated into the global financial markets. There is
severe competition faced by the Indian banks because of the permissions given by RBI and the
Government of India to the foreign banks and only with prompt and efficient customer service
there can be sustainable growth in them. Another challenge would be improving cyber security
by adopting new methods like war gaming; beefing up their intelligence apparatus to detect new
treats in a timely manner. Money laundering is a criminal activity that has been greatly facilitated
by electronic banking. Once a customer opens an account, it is impossible for banks to identify
whether the nominal account holder is conducting a transaction or even where the transaction is
taking place. To combat money laundering, RBI has issued specific guidelines on identifying
customers which includes verifying an individual's identity and address before a customer
account is opened. As the banking sector is the back-bone of Indian economy, the economy
reforms and the various e-banking techniques followed by the banks during the last decade
strengthened their financial position. The adoption of IT and communication made the things
easier for the banks. It has made the flow of information smooth. The payment and the settlement
system led to greater efficiency and financial stability. E-banking services benefited the
customers also. In India, implementation of Magnetic Ink Character Recognition (MICR) based
clearing in 1986 and other payment systems like card based payment systems, ECS, EFT, RTGS,
NEFT and CTS have offered a variety of services to the customers. The study on the
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performance of Indian payment system during the last three years indicates that in India, all
electronic modes of payment have shown better growth than the physical cheque based system.
Development of electronic banking is facilitating the processing of large volume of transactions
in an efficient and reliable manner. The payment and settlement system has become a basic
infrastructure needed for the proper functioning of any bank. It is important for the efficient flow
of payment for goods, services and financial assets and their smooth functioning is equally
important for the effective implementation of the central bank‘s monetary policy and stability in
the economy. So, Reserve Bank of India has recognized the payment and settlement system to be

critically important for broadening and developing the financial system.

Literature Review

Bezhovski (2016) has examined how internet and e-commerce has opened the gateway for
digital payment system with the increment in technology people are adopting the new means of
payment system and how they will be benefited and is there any pitfall of using it. When e-
commerce was launched it was a unique way of trading so the digital payment is also a unique
way of transaction which will also emerge as the ecommerce and in near future it will become
the backbone of e-commerce. The future of these digital wallets will depend on the security and
privacy that are provided by the companies as people are highly security concerns any pros and
cons will decide the future of digital wallets. It is not only restricted to make transactions but it
be used for booking airlines, movie tickets. Many offers are providing for making bill payments
or buying any goods using these platforms. As the smart phones has removed many devices from
our daily live and have clubbed in one device only so it is expected that digital wallet will also
do the same which will become substitute for many other things.

Ravi (2017), has examined that India’s two third population are residing rural areas so they play
a very important role in the development of the economy, with the emergence of IT and
Communication it is predicted that rural areas will have 50% of India’s Internet users by
2020.Digital wallets should be used in rural places so that the people know the significance of
using it and what benefit they will be getting by using it. The Government of India has also taken
up the initiative of making rural people aware about Digitization. Adoption of technology has
always been low in India compare to other countries but in case of Digital wallet our country is

going with the pace of other countries to become a cashless economy. As he two third population
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of India is in rural part so if the rural people with time adopt the digital payment system then in
the coming years India will become a cashless economy. The government of India has taken up
various initiatives to make the rural people become familiar with digital wallet. The urban people
have adopted the digital system of payment, now it’s time for the rural people too. If the rural
people are made aware about digitalization soon it will roll out all over India. The best step that
the National Payments Corporation of India has taken is that digital wallet will work on all
mobiles with or without internet.

Pandey and Rathore (2018) in their study discussed the impact of digital payment system. Due to
modernisation and globalisation it was very important for the people to accept the modern
method of payment. The study is based on secondary data and various literatures from past
papers and government data. All data collected has been analysed and used to find the impact
and adoption of digital payments by the people.

Pushpa S. Abbigeri and Rajeshwari M. Shettar (2018) talked about how the Digital India flagship
program attracted large number of people to start using digital wallets , which people started to
use as there was lots of cash back offers and coupons. After the digital India flagship program a
lot of mobile wallet companies entered India and other methods such as UPI, NEFT to a surge.
The initiative taken by the government and RBI was being accepted by the people as they were
using such methods.

Shivathanu B. (2019) in his study adoption of digital payment system in the era of
demonetization emphasised on how the digital payment system was used by the people or
accepted by the people during demonetization. It was based on a conceptual framework where
the sample size was 766. The data analysed suggested that behavioural intentions and innovation

resistance had an impact on the actual usage

Discussion

The Payment and Settlement Act, 2007 has defined Digital Payments. As per this any “electronic
funds transfer” means any transfer of funds which is initiated by a person by way of instruction,
authorization or order to a bank to debit or credit an account maintained with that bank through
electronic means and includes point of sale transfers; automated teller machine transactions,
direct deposits or withdrawal of funds, transfers initiated by telephone, internet and, card

payment. The Bank for International Settlements' (BIS) Committee on Payments and Market
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Infrastructures (CPMI) defines payment systems transactions to include the total transactions
undertaken by all payment systems in the country. Considering this definition, payment systems
transactions in India would comprise of transactions processed and settled through (a) Paper
Clearing [Magnetic Ink Character Recognition (MICR), Non-MICR, Cheque runcation System
(CTS), Express Cheque Clearing System (ECCS)]; (b) Bulk electronic transaction processing
systems like Electronic Clearing Service (ECS), with its variants Regional ECS and National
ECS; National Automated Clearing House (NACH) - Debit and Credit; (c) Card Payments
(Debit, Credit and Electronic); (d) Large Value [Real Time Gross Settlement (RTGS)]; (e) Retail
[National Electronic Funds Transfer (NEFT)]; (f) Fast Payments [Immediate Payment Service
(IMPS), Unified Payments Interface (UPI)]; and (g) e-Money [Prepaid Payment Instrument (PPI)
Cards and Wallets). Except (a) above and cash transactions, all other payments constitute digital
transactions. In addition to the above payment and settlement systems, RBI has also
institutionalised a well-established clearing and settlement system for Government Securities.
The digital revolution is taking the world by storm and no other area has witnessed a
metamorphosis as has been seen in the payment and settlement arena, resulting in a myriad of
payment options for the consumer. In the last 10 years, India has witnessed an exponential
growth in payment systems and a significant shift in payment preference. The shift in payment
preference in the last 10 years is evidenced by the fact that the volume of paper clearing, which
comprised of 60% of total retail payments in the financial year (FY) 2010-11, shrunk to 3% in
the FY 2019-20. This striking shift in payment preference has been due to the creation of robust
electronic payment systems such as RTGS, NEFT and ECS that has facilitated seamless real time
or near real time fund transfers. In addition, this decade has witnessed introduction of innovative
payment systems that provide instant credit to the beneficiary, with the launch of fast payment
systems such as IMPS and UPI that are available to consumers round the clock for undertaking
fund transfers, and introduction of mobile based payment systems such as Bharat Bill Payment
System (BBPS), PPIs to facilitate payment of bills and purchase of goods and services and
National Electronic Toll Collection (NETC) to facilitate electronic toll payments.
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Table 1: India's payment systems
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convenience of these payment systems ensured rapid acceptance as they provided consumers an
alternative to the use of cash and paper for making payments. The facilitation of non-bank
FinTech firms in the payment ecosystem as PPI issuers, BBPOUs and third-party application
providers in the UPI platform have furthered the adoption of digital payments in the country.
The advent of innovative electronic payment systems that leverage on technology which can be
used through internet and mobile, has led to electronic payment systems dominating the retail
payment space with around 61% share in terms of volume and 75% share in terms of value
during the FY 2019-20. Increased mobile and internet penetration in the country has resulted in
significant shift towards use of mobile / internetbased payment systems for effecting payments
for purchase of goods and services. Introduction of lightweight acceptance infrastructure (QR
codes) has further facilitated the use of mobile based payments across the country. Data shows
that low value payments dominate the volume / turnover, and products that afford real time,

instantaneous transfers are the most preferred modes of payment.
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Table 2: Share of payment systems

Retail Payment System Volume FY 2010-11 A
Retail Payment System Volume FY 2019-20
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Source: RBI Data
The last decade, therefore, has seen an explosion of payment systems with consumers having
multiple options to choose from. In the approach towards payment system development in the
country, safety and security has been of paramount importance to RBI; followed by efficiency,
accessibility, affordability and convenience. Payment systems have always been regarded as a
public good and an ancillary activity of banks which can be leveraged as a base to provide
various other services. Given the sizeable populace of the country, the endeavour is to make the
payments space a large-volume, low-average-value and low-cost game for sustained presence

and continuance.

National Payments Corporation of India (NPCI)

RBI, in its Vision for Payment Systems 2005-08, envisioned the need for an umbrella
organisation for all the retail payment systems in the country, with the objective of optimally
using the resources through consolidation of existing infrastructure and building new
infrastructure to enable national reach in a seamless manner. It envisaged constituting an

umbrella organisation to have a robust technology platform and provide service of high quality to
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customers at an affordable price structure. Thus, NPCI was set up, with guidance and support of
RBI and the Indian Banks' Association (IBA), as an umbrella organisation for retail payments
system in India. It was incorporated in December 2008 as a

Section 25 company (not-for-profit company) under Companies Act, 1956 (now Section 8 of
Companies Act, 2013) with the aim to operate for the benefit of all member banks and their
customers, create infrastructure for operating pan-India systems with high availability and
scalability to process increasing volumes of retail electronic payments, etc. India is one of the
few jurisdictions to have attempted this and over the period of 10 years, the share of transactions
handled by NPCI is a testimony to the success and criticality of this initiative, probably the first
of its kind across the globe. NPCI started with 10 core promoter banks (State Bank of India,
Punjab National Bank, Canara Bank, Bank of Baroda, Union Bank of India, Bank of India, ICICI
Bank, HDFC Bank, Citibank N. A. and HSBC) as shareholders. In the year 2016, the
shareholding of NPCI was broad-based to include more banks representing all sectors. As on
date, the number of shareholders of NPCI is 67, comprising 11 public sector banks, 18 private
sector banks, 5 foreign banks, 10 cooperative banks, 7 Regional Rural Banks (RRBs), 4 Small
Finance Banks (SFBs), 2 Payment Banks (PBs) and 10 PSOs. In December 2013, NPCI was
entrusted with the task of operating CTS on behalf of RBI. It also took over from IDRBT in
December 2009, the task of managing NFS which operated an ATM network having 37
members with 50,000 ATMs. It has grown to a network of 112-member banks connecting over
2.3 lakh ATMs as at end-December 2020. These two activities are the main revenue source for
NPCI on the strength of which it has been able to expand its operations and invest in innovative
ideas and systems. The retail payments space has further developed and matured with a variety
of systems introduced and operated by NPCI. With the aim of touching lives of every Indian,
NPCI has rolled out a variety of innovative retail payment products viz., IMPS, RuPay card
scheme, UPI, NACH, Aadhaar-enabled Payments System (AePS), Aadhaar Payments Bridge
System (APBS), NETC, *99# (USSD based) and BBPS. Further, NPCI's alliance with
international network partners (Discover Financial Services, Japan Credit Bureau and China

Union Pay) has paved the way for international acceptance of RuPay.
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Table 3: Progress made by NPCI in the retail digital payments space
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Widespread adoption of NPCI's retail payment products has made NPCI truly an umbrella
organisation for retail payment systems. NPCI's retail payment products have also provided an
impetus to RBI's vision of a 'less-cash' society and of empowering every Indian with access to a
bouquet of e-payment options that is safe, secure, convenient, quick and affordable. NPCI has
been yet another successful experiment and experience in the Indian payment systems space.
Over the years, the retail payment systems of NPCI have gained widespread acceptance across
the country and generated enormous interest from other jurisdictions as well. In order to bestow
undivided attention to the global outreach of NPCI payment systems, a subsidiary, viz., NPCI
International Payments Limited (NIPL), was established in April 2020. NIPL is tasked with the
responsibility of exporting, in consultation and co-ordination with RBI, NPCI's indigenously
developed offerings to foreign markets. To begin with, the primary focus of NIPL is the

internationalisation of RuPay and UPL

Digital Payment during Corona Times

In contrast to the gloom cast by the Covid-19 pandemic and lockdown across the economy,
digital payments and fintech was one sector, which witnessed record highs in 2020 as a large
number of people preferred to stay at home and maintain social distancing. With concerns over
contracting novel coronavirus infection from visiting bank branches and using currency notes,
many people not only in metros but also in smaller towns have started using their smartphones

for making payments and even taking loans for smooth banking services. Digital payments
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touched a record high in 2020 with all channels from the Unified Payments Interface to the
Aadhar-enabled Payment System (AePS) registering stellar growth. After crossing the 200-crore
mark in October, UPI transactions touched a record high at 221 crore transactions worth 23.9-
lakh crore in November. For 2020-21, the Centre has set a target of 34,630 crore for digital
payments, which players are hopeful is likely to be exceeded. At Mswipe, contactless payments
have grown from 13 per cent of total transactions in January 2020 to 30 per cent of total
transactions in December 2020. The pandemic also forced traditional banks to depend more
heavily on their digital channels to reach out to and facilitate customers and most banks have
reported a sharp increase in usage of their mobile and digital banking channels. New and
innovative means such as video KYC and WhatsApp banking have been initiated by banks and
have been widely adapted by customers. Monthly data reflects this widespread adoption of
digital channels with a sharp rise. According to Reserve Bank of India data, mobile app based
payments touched 20,919.08 crore in September this year amounting to Rs 7,04,109 crore while
payments through netbanking stood at 28.22 crore transactions worth Rs 34,36,124 crore.
However, the growth has been tempered by challenges as well. On December 23, the RBI once
again cautioned against unauthorised digital lending platforms and mobile apps on promises of
getting loans in quick and hassle-free manner. Harassment by loan recovery agents of at least
some of these players has been a key complaint for many small borrowers. Industry bodies such
as Digital Lenders Association of India and FinTech Association for Consumer Empowerment
are working on better self regulation. Outages in digital services of HDFC Bank and State Bank
of India’s YONO app also highlighted the need for better infrastructure. RBI Governor
Shaktikanta Das also urged banks to invest proactively in technology. Payment companies have
also been hoping that the government will revisit the issue of zero MDR as they believe that this
will act as a disincentive to industry. Below chart represents the number of transaction during

Covid times.
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Total Number of Digital Transactions

3 - Total
Month |y ips | NEFT | Upr | CFedit) Debit | (o ets | Digital
Year Card | card
Payments

Nov. 2019 | 202904 | 1734651 | 189229 | 28401 | 40570 14652 | 11131843
Dec. 2019 | 210934 | 1942231 | 202521 | 30579 | 44213 15835 | 12998805
Jan. 2020 | 216811 | 1929464 | 216243 | 31449 | 45667 15408 | 12578182
Feb. 2020 | 214566 | 1870494 | 222517 | 28701 | 43888 14461 | 11619377
Mar. 2020 | 201962 | 2283665 | 206462 | 23918 | 38065 13111 | 15085750
Apr. 2020 | 121141 | 1306406 | 151141 | 12713 | 20037 8693 | 8246850
May. 2020 | 169402 | 1481750 | 218392 | 18755 | 29235 11080 | 9203924
Jun. 2020 | 206951 | 1906586 | 261835 | 23479 | 36705 12132 | 11341863
Jul. 2020 | 225775 | 1963113 | 290538 | 25451 | 40660 12892 | 11118551
Aug. 2020 | 235137 | 1930552 | 298308 | 29310 | 42253 13000 | 10055248
Sep. 2020 | 248662 | 2165515 | 329032 | 29148 | 44664 13258 | 12527887
Oct. 2020 | 274645 | 2235389 | 386107 | 37696 | 66408 13718 | 11754436
Nov. 2020 | 276459 | 2218252 | 390999 | 31855 | 59302 12717 | 11233243

The above chart represents the various transactions during Corona times and bar and graph are
given below which represent the moment of the growth in digital payments. From this we can
easily understand that during first lockdown period there was a sudden fall in number of
transaction and when this lockdown has been lifted up the transactions have boosted up. One

easily understand this by looking at these charts.
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These above charts give a clear understanding of the moment in the number of transactions, one
can easily identify that after April 2020 no. of transaction has been increasing in each of the
charts including the final consolidated chart of transaction. One can easily understand through
above data that COVID-19 has accelerated the digitization of the economy. As the need for
social distancing grew, digital payments, which used to be nice-to-have, transformed into a daily
necessity in many countries. Governments around the world introduced or expanded digital
financial transfers in response to the severe damage inflicted by the COVID-19 crisis on
economies and livelihoods. Government support can help encourage the adoption of digital
payments and promote financial inclusion, providing access to financial services to those who
have been excluded due to low connectivity, limited access to handsets and identifications, and
low literacy. The value of transactions on the Unified Payments Interface, a platform created by
India’s largest banks in 2016, reached an all-time high last month as people feared to handle
banknotes amid the pandemic. Electronic fund transfers from banks, which had dropped in April
as economic activity slowed almost to a halt, have also rebounded. Digital payments initially did
surge as people struggled to get banknotes, but they reverted to cash as the amount of notes in
circulation rose again. Now the pandemic, which has made people wary of close personal
interactions, is giving online payments a fresh boost. The most effective way to exponentially
increase the digital payments is to target the generation which is most responsive to technology
and digital age. Since India has a large population of millennium children (individuals born
between 1982 and 2004) or currently referred to as the "heads down" generation, the aptitude for
digital products is large. This generation has little brand loyalty and is ready to try out new
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payment systems / channels when the rewards are good. PSPs will have to design products and
plans which would help drive and sustain mass adoption and engagement. Consumers’ payment
behaviour is changing as a result of the coronavirus outbreak, according to the report. Nearly
50% of global shoppers were using digital payments more than before the pandemic, and the
majority plan continues doing so after the virus is contained. E-Wallets and contactless cards are
the top payment methods benefitting from this change, as consumers use less cash and make
more purchases online. In an international survey cited in the report, close to three-quarters of
respondents found that contactless was a cleaner way to pay. Indian payment systems are not
only best-in-class, but also offer a bouquet of systems suited to serve every Indian. Proactive
regulation and supervision with safety and customer centric initiatives have been the hallmark of
developments in the retail payments systems arena and it is a proud feeling to be recognised as a
leader across the globe in this sphere. As the banking sector is the back-bone of Indian economy,
the economy reforms and the various e-banking techniques followed by the banks during the last
decade strengthened their financial position. The adoption of IT and communication made the

things easier for the banks. It has made the flow of information smooth.

Conclusion

COVID-19 has imposed significant limitations on people’s lives. The lockdown period in India,
lasting few months of 2020, has altered how India pays, driven by lifestyle changes. While the
top and middle segment household people were largely at home, the bottom segment faced
numerous challenges in fulfilling their needs. Across the spectrum, people were finding ways to
live, work, transact and discovering the uses of digital transactions. The awareness and adoption
of digital payments has increased and benefits associated with it e.g. Safety, Convenience,
Instant payment were the key triggers. 36% households surveyed used digital payments for the
first-time during lockdown, and we were delighted to have affirmation of the universal nature of
the adoption across all segments. The humble SMS has held its own and reiterated how integral
SMS communication is to deliver confidence and safety to the user. It becomes clear that people
are digital-ready and the supply-side needs to continue to address the barriers to adoption. RBI
is promoting the use of digital payments by providing benefits to people or removal of
transactions fees. It is also noticed that people have started using digital payment methods due to

the COVID-19 to avoid touching the objects that pass hands and also due to ease of use.
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However, there is still some section of the society who does not use digital payment methods and

they could be targeted by the authorities and explained the importance of digital payment

transactions.
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Abstract

The core aim of this research paper is to find out the difficulties of rural area students in
English language learning. As we know, the 21st century is the century of knowledge and
technology. Technology solves each and every problem related to education. However, at this
time rural area students are facing problems in English language learning. What are the reasons
behind it? India is a country whose population mostly resides in rural areas. To find out the
reasons behind lower level of English, the researcher has taken interviews with some experts and
students. So, through the interview method, the researcher will find the reasons behind the
problem of the study.

Keywords: English language, rural area, students’ challenges, Technology, Interview

e Introduction:

English is the second language in India. The English language is using in every field. The
English language can learn through listening, speaking, reading, and writing skills. These are
four basic skills of the English language. Now, a day English is a common language for all but in
rural areas, English is a very unknown language. Students are not that familiar with the English
language as their native language. Their standard of English especially in the rustic areas very
depressing. Most of the students of the rustic area from standard V to X cannot write correct
English. They are facing problems in their pronunciation as well. This paper will focus on the

reasons for this situation of English in the rural area and will try to suggest remedies.

e Objectives:
o To find out the difficulties of rural students in English language learning.
o To find out hurdles of their learning

o To find out the reason behind students' low standard of English in the rural areas.
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o To suggest remedies to improve the standard of English of the students in rural

arcas.

e Problems to be investigated:

The students of the rural areas have faced many difficulties in English language learning.
firstly, most of the parents of ‘students were illustrating. secondly, there were few people in the
village who can provide them proper guidance. The rustic atmosphere also does not provide
students the opportunities to speak and learn English. Even in rural areas, there is no oral English
class available.

Thirdly, in many schools and even in colleges, Teachers are not showing sincerity in
teaching English. Most students didn't show any interest in English language learning. They lack
confidence. Students are studying only for the exam. They have not fallen in love with the

English language. We can see that even college students don't speak English fluently.

e Methodology for English Language Teaching in the rural area:

The teachers are using a grammar-translation method in the English language. They're the
least qualified teachers in rural areas. The teachers are using the blackboard teaching methods.
Rarely use technology in the classroom. The teachers are active speakers while the students are
passive listeners. Students start learning English at 4th standard. but, even at the high school
level, they cannot speak English either pronounce it correctly. They are very weak in all four
language skills. They are not in a position to write even a correct sentence in English. In many
rural area schools, the researcher has found infrastructure issues. Students are not motivated

towards English language learning by the teachers.

e The problem faced by students in English language learning:

Many rustic area students are very much curious enthusiastic, but the environment does
not support them. The student can't speak fluently in English because they have too much
habituated in their native language. English is the simplest language, but students are afraid of
English to some extent. They are not paying that much interest in the English language. The

main problem is that the least suitable English teachers in the rural countryside.
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A good education provides only in private school'- this mentality creates so many
difficulties. Most government schools have qualified and excellent teachers, but parents prefer to
send their children to private schools, and the least qualified teachers teach them. The students
are full of enthusiasm, but due to the low quality of teachers in rural areas, especially private
schools, Students are not satisfied with their teaching method. Another problem is that there is

absenteeism in cities and other schools. Students are not attending the classes regularly.

e Finding and suggestions:

The researcher has found out that the lower level of English language in rural areas is
because of absenteeism, lack of interest in the English language, lack of innovative teaching
methods by the teachers, unqualified teachers teaching English language, lack of English
language atmosphere, and motivation. The students should attend the class regularly to get a
good education. Second, their parents should take an interest in their children about their
academic activities. The teacher must be innovative. He/she should use an innovative teaching-
learning method in the classroom. Consequently, the student will be interested in a particular
subject and will start learning. If the teacher creates a friendly method and creates an atmosphere
in the classroom, Absenteeism will automatically decrease. Teachers should train a practical
sense of Terminology. Students should develop their own new creativity in the English language.

Teachers should use more technology in the classroom.

e Conclusion:

Teachers should have to use the discussion method in the classroom. They should also
use more innovative activities in the class, so students get interests in the English language. The
Teachers should provide teachers manual for English subjects, each of which needed to
supplement with various activities and materials. Class attendance is to take seriously. Let
students pay more attention to writing and reading skills. "Improve writing and reading skills in
the first stage." Students should thoroughly be familiar with listening, speaking, reading, and
writing skills in the English language.
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[@stadl clizu olotdl ® A olloldlal g2 sl 8. WS Hototl Hiolclla Frid2A ULl otsdl
stdll. A el Aqg s,

ARdell Al Aol uscdR M2, [AHlgl MR oidle] Qlatel As wawUs dlud B,
aclawzflar ardlal wudl Fal ewld umese] miel sal 8wl €l el [QuR sdl uddl
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oA ALl B A clloldl detHl Adl 3o, U, AU, Adet, Qlawgl, wrel ad? a0HL sl
URRAQ Anes Blott QR 2uel, 152l QA sastdl Anadl %33l 8.

Bl W2 AHlolctloll A A B - AU Aol Al Y3doll Wl B2d % Yltled
HA A Aol (QuR, crllell u@calsa 2sdt olal. BARA 1Al Wdlell @lld W2 AdAsclle] o8l
URd Al B UHESell ML © A AMetl ellld HR2 dsclle] B, A AslaA, wHes, wuEs,
Aa@ls, irslAs cdR dHid A6l YBauHl ol Acltell B A wllrtdal tllettl Awd. [AsRd
A Wdlloll Al Q1Y def wsal Al WY(Gell [@Qstaul 32l sl wudl 2d Aol
WeAR 5.

allAisfl uudl s3AA Al @ Aotedll HlAl USRIAHS [Asid &8 @ B Asll YA &%)
aud Fud, wl [@Asi Gesild Bl usla YBa & ol A Qs uct 8. Ald ers AUl
Alelet adll 63 B, As yldeuauoll Blott dsmn &1 Bl olluuts 2l 8l B. 2 29
UL s12jeR, Holsd, A28, Boa2ell 5101 Yclaol A(AAA RN 6led] BD. M (As
Yl wivell UASRIHL 25t dotcdl cldl 8. HEAl (Eadeatl GusR adilstuul 100 F2cl
ylAeuauoll calsaea tgadl ol ottt dat dAxetl Aol Ml Hwe ocll, U eldwuul
UL A5 aAtll A Bl AU A WA 5 Y3 Aol Bl AN A o 2.

GUSLIR :

AU WU vaud Aacdl asia B ¥ A sl dojeldloll QR ddHiota
RARAA |, G A HERZ (AslAUHS UL Rl B8R A A(AR UAd Qe
Yl Raell [@Astd WA Aol Eoll, AHy (Qatell [@Astd WA Wdlell yeucuoll
cselectoll eau 18l scll s1eSA.
deol wlde :

1. g, Sl (2000). ‘el il AlBd Metol. MMELALE: (%R cotslaldL,
2. €12(l. dlott (200%). “Ulflet stonul Bl wHelale: YRAARE] de [Anigl oS,

Al A,

3. Adc, Aot (201). ‘Iacellell dls wal WM Rl JeR QAR

UHELALE: Rl Uslalet.

Al R, ‘U3l s1o1R0Lel BEaw oL [Aulul Aoyl
u. Al IR, “‘oll3] aREL Wl alst’ ot [Auial.
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welala ellt, slulQ. B 5s@Aa iy As
AR YRR, RAxsle sl uwsle

< ARILA

WRURdL AEAYA Ul HUURA Gl UR [elRAl welsla AR flARSs ©d
gellMlal Uladotoll Yalllal talletdl Aall AeAd Aflot dslls Gl aucll B. 2022 yellui
slcflolls0Ma A WURA Gl aHdl aula 175 Ploucle scllell Hsojd Yldutudl W
HRA WA 100 Wsuc) WR Gl atHdl WA sclle] dead . wuHiedll 40 soe] fls
saAs2s AR Uldl 9ctall (3230 63l 2l Aw AR Bt Gololl Gealdl Ul MRAML AR 8 Gosloll
[@Astx BidNoll HEAl WA B, Wal AURAHL AL T2l UleR Wgseell HBAl 2 .

< Yrclldall:

ARAML YRAZ ¥ waR et HEl wHlotoll Y, glot@alet 1 (S:Elo2j2let
A, (2l As sl) AseR dsollsl wa clQPAs ojsallet (Al As Al) wal Elsoll Buctoudl Bl
AHRURA UHA 52 B, Boll 51RQL cdledl 240 MAlA2AA ASA [lasoll AeS sl el uleR
UlaAsdlal oAl adnal HR uURAed dlo wedlell e aitctiatl oflotslGu AU G,
UG Sl URell wurll Aacea, ydlgn ualagllar U AlEs UAAH a4
(A3t ARYA Ul R Aol UAd dslls ual valaela slauetal sRELu URBsla
256 3l g2 salMl A dcdHiot RAA Yo WA Gxloll (Asl dfQlaltiig)scd R &l
9l UBL CURA AURSIR &lRL Ml R &L Aol UoLARA ActHl wadl. Al Y Aulel stiul
WRHA Galoll 3cll A AUl US Vol MRAHL AR B Gl AU wRAR Yol 3
@Ast &0 & Aol AU sauHl wcll B.

& WRYd Gxlall Geeta (8lAsL)

AAZRSR UsHS ASA AL YyauM 1839 clge AsuUMA 8ABRSA AUSR lailelal
R yud @dlawl sal sdl. &R WR Vst As AR A Atat HER AYRAl &l A Aol
GUADL Yslalell HiUel HIZ scllHl Alaldl scll.URAIE 1873 Ul (AN RAY Ad AUl s16y
3 AR Vot ystal s oRHl Vel 531 243 B, wl clletdal tllotl Av{lal R Nl WUIR
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ddal 1876H1 (AlAaM Aflct AsIA U RUS Sellort 3 A “VARAM UR yslalell Bar uR st
53 6.188111 AT (35 yaur sHlaA R Vald sloller] & URL 2L AR Uoled wol o e
stalettcll YRlddl scll Aol $cll SlAM GIRL AU Welol Y AURL &cll L Gloldal LllotM
Al ay stlatHdl YRgnddl AR Vated ololladclloll %32 sl 193911 A AeA WYEs
WRAA BRLYet tlolled], Boll GUAL AlYEs AR UotcAMi Ul B.

RAA 1941H Aol wl BRIt Veoz 531, 195411 2l BAEololl A Y GuAlaL
AU GRL sl Wl ol ¥ yad Uil A stiar RAS Ad aotld 8. ul AR
Uolcloll GUADL AR O HIZ & B. 1973 3AAR YRAARE Yy AR Uslel AHIQL 53] Boj
ollH “URclet” o il M2 WRANA Aal R Ul ur[doll UYsct GUIL scUHL Wl ol

> R O Gloll wel:

yalustal ¥ Y oRkulall Guallol s AR Uated s ol Geurt saUl MR O /
U UR dddd WRYA Uldl ¥ 9d AAREs UciRal AR Gl sdallHl wA B, AR
GolA ARV HAAREs WSYA, HiBL3ol Utud 30, AR Boded WA ol @AY AslAUS
Udolle] olad da 8. Qe Wl ay WAReA Gl utuld @solHl slal HA
B.52lARESs R Raotoll URWHRIHL AR Gl A9l aHdl HRAA B, AR UHI
A 5 Ul 20 BAAeAl aHdl YA B, AR AWQEAS 9 U AIUSAHL MAH AR 9 Gl
ay Ml YA 8. sHERIA 9d UR ddusclHl wAd ARed 100 Belldledll Ul dy &Ml
YRAA B. AR Gloll eUall sl camad UHA, sclliHlotell RAM, Ol 3O, Ot of U,
sl soll 9l al dolRUlAoll USHIRL, IR Gllolctal tAlotHl AWML WA B,

& RAHL ARV Galall [Astn
AURAHL AR SRl S et cll (mw)

sH | AUl ollH | 31 (S 2016 | 3111 2017 | 311 (2019) | 31 I
(2021)

1 AloUlol 1317.64 1812.93 3226.79 5732.58

> | Ueso 543.43 793.95 905.62 959.50

3 | Gyl 239.26 3336.73 960.10 1712.50

4 | Gdwis 45.10 233.49 306.75 368.41

5 | sRauau 53.27 81.40 224.52 407.83

6 @C{ﬂ 38.78 40.27 126.89 192.97
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7 |y siadlR 1 1.36 14.83 20.73
8 ASlowe - 17.32 34.71 45.16
9 Briad yal 0.33 0.73 22.68 42.73
10 | oAt 1158.5 1249.37 2440.13 4430.82
1 HElRIR 430.46 452.37 1633.54 2289.97
12 | odluowe - 128.86 231.35 252.48
13 | HeaAyal 840.35 857.04 18840.16 2463.22
14 | ELERL ol | - 2.97 5.46 5.46
so1ReAdl
15 | alla - 0.71 3.81 7.44
16 | xR Elal - 10.46 14.47 40.55
17 | dlRcteud 1590.97 1691.83 2575.22 4475.21
18 | Alyyal 979.65 1867.23 3085.68 4203.00
19 | dAclouau 973.41 1286.98 3592.09 3953.12
20 | $2cl - 1844.20 161.057 257.00
21 | uigAdl - 0.08 3.14 9.33
22 | [@sR 95.91 108.52 142.45 159.51
23 | A3 77.64 79.42 394.73 401.72
24 | uBucloum 23.07 26.14 75.95 149.84
25 | Rlssu 0.01 0 0.01 0.01
26 | WURAUH 11.18 11.78 22.40 42.99
27 ggﬂagl 327.53 1027.89 6095.56 4355.17
28 | Ayl 5.02 5.09 5.09 9.41
29 | v30UUAAYESL 0.27 0.27 5.39 1.61
30 | Aku 0.10 0.10 0.50 1.53
31 | uellyR 0.01 0.03 3.44 6.36
32 | Qulda 0.01 0.01 0.12 0.12
33 | allouds 0.50 0.50 1.00 1.00
34 | WEHAS\owR | 5-10 6.56 11.73 29.20
35 | datélu 0.75 0.75 0.75 0.75
36 | RS 17.51 23.27 34.95 52.06
JULY-2021 165 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

37 | weA 58.31 58.31 000 -
5 URAHL | 6762.85 12288.83 28180.66 40085.37
(MW)
5c MURAHL | 6.7 12.2 28.1 40.0
(Gw)

ARdHl Wl Wl AR uldR Wwse.

7
0.0

ulelatst WA W (Ul @) - salest

slesHl A et utcdtst ARk ud (Aadi dell et AR sl As B, Ful
13,000 AsUL 2000 MW (Roucle) aicloll cloll Geuteat s 8,
§ AUERL AU AR WY Y&l

Sojcl AUl oWl WAR UL wiYYB Aol Fod HCEAML 5,932.32 WSR [ARclRHL JAAA
8. Aol A UHA (Aol Alell WA AR ws B.
syl AAR WeR UBse —d@cotlg

dlRcettg stylldl sigell AAR ek gse A elRdoll Al Al 12l AR wh 8.
U [Qatoll 98l Aell WA AR WS B. BHL A Vel R2Al B,
ASCl AAR ULs-ASeUL

A8ULloll BUYR YEAML Msel AR WS $& 10,000 SR (ArcARML 3AAA 8. %
ARl Al 1A WAR W B.% Udoll 5120l &Hcll 2055 Noucleo(l B,
ARELSL AR WS -2l

ARAAHL U2l WAl URASL WAR WS Qo] o Al AW sAdAREs U
Ralol . Al WhHL 5t 790 ofl &HdAl & ol ULl UBse AU Wal D%t 360
8.

9ot A% HRAHL AR GaUlest aHcll [Asld sR6UR YauH A%U B. Aa Asll 5t

UM &Ml 1637 Aoucle AR Gl Geuleel s:clloll B.
Act¥Ust AR AUl Ylwse-rearygal

151 Aolceall ddaUst AAR AHUL WBse ellRcdoll 2l AR UleR YBse 8.
Wgse clgoll Gaulest HI2 AR Gosloll GUAL 53 ol HraAYRAoll Al HCAML 750
Ao clleall AAR UWAR Wlod @Rctoll Hl2l AR Wellod Waldl.
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US| AWAR Wllod —HERR

Ul AR WaR oz HolRel Al 12l AR UleR Wlloe 8. B HelRIRell YA
YeAllHl RAd B. 125 Nolcles] @AlaedR Usl AAR Welloz UQL 2AML doll YsiRetl AR
Bl Hioll As B,
lzeue ool WAR Wb-AeseUlet

AUl BUANR BHCAHL WKL o5 Relldect o533l gl Hleuss winll
AR W olotldaltHl el ocll. L AAR WS AR WHL AU Al w AUt
AAHL ueL Al A2l B.
SSALSL AAR UleR RAt-ctP el

AUUlUYRS (Beallall Aololl 535Sl AR Wd 3 500 Adudlesll ANAR WS & Bof
(Al 2014 ML 2A3 sRAUML iR] & wal 4000 Ndoucles] el Haus B Bal otllRauyR
oUHHL 2lasslA oletled] 8.
Rl AL NI AALR-HEAYE 2L

2 UL WAR A HraAYB Aol cll el ollsl As g WU AAR W B.
Boll & &Ml 750 Roudle B.
NTPC AR UAR Wloe —HEAYE

HedlRul At@lUlR{lott 250 Noucle WAR WAR \Allozo] Geulot 2018ML sRcUM
U] o, Huaud HeMR ectloll YA WA @At dloll e lot UR @A UAA B.
NP $cll wegl ol AR Ws-Aiyyeal

NP §cll AU AU AR WS MUl AoldyRH U@L AU AAR U sdad 8
Wold YUl &t WURAAA 7,924.76 AS B2l AASN UR RAA B. ol gt WUR2AalAd
Y(A2ell 500 Aoudle B.
(Rocy Slatell AR wh-acduel

[AastHicite (el Aclourudi sluedl v 143 Rouclesll aHdl clg AR s 8. %
slcflot UleR [AMRS g sMalet UdA B.
USRI - AAR UWAR Wllo

(As el HORR 1 AR ULER Wellod 3OR2 2017HL 23 scllHl Al 6, BHL
67 Nolclzell Az aHdl cll Aol Aoj il HERIY RA%Us] WUUAHL MR &d.
(Agl AAR WaR Wloz —%3Ucl

(Agl AAR ULeR o2, 2012 Yl clRctoll Aell 1A HAAREs WaR Wllee &cll. 40
Nolclzall AAR WeR Wloz elldwuni 100 Roudles(l sl dutellell U0t AW B.
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ay AR UdR wizgdell 1

olcl U atcflollsnla Gl Hocdduell WeR Ws Axoll d601 MAYRell [@Qoauyr
SUHMML Grirygaell Al WAl WAR WaR oz (75 Nodudle) bl sraml L.
BAlGol WAR WaR UBse A Grirytaell ollsl AR 5AAREs UdR %=kl R3let
8.
AL HL GollyR ULR 3H g UR $AZol AAR UleR loe
sl ARWE (Aele] Ayan AR AAUAA QustHas ol o1 8. wa ekl AR AR
AAAA 3y 2ot uaL A3 531 &dll.
@RSl g u sl weSeoll Ul 2 WA [@aell Al WA FEH ReH el At
(22U SlsHL GtRctoll ol (B2uet 20 ol el 8.
AURAHL AAR WaR WleaHl Wl Ul $cll el AU AAR WS sUSL Ae2l Nall AR Uls
ol AR WE2L NI AR UlaR Ulse WRA B.
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< Ydlldell

oAl AldU otcml dttlclel AMsRAUL (o elge] ot yun A vl Y5l sl
Aol %oH 18/9/1954 oll A% RA%Ulotoll BUyYHl A ecll. AH Wdllell sRA5€lell
AU weaAUs A3y 530, wal weon Ll AHE Al W (Bo€l elrtHl Arcllall YRel
sal. Al YA A Bo€l el ULl ALAUS scll U Al A AR ugl Auell
YREAA w0l uisl asta ol 3 ¥ Adell sladsal AWAUWAR 1998U1 2o @ yauall
AHRSHL ercllalr ulalal Wal 1999 HI Ycts 23U Yole U, dll adeselal 20034l
3o Aldu usterl (Bedloll AAS Yt &l scll. 4l GURAd AHEL Al AldAML
MR alsell stal, wiugll, wal Wojale W AUlest AR scllH ULl B. ddeasaHl Sosn
W 2l B As o eladl edtacl usdl Yo, alcteti A AHl uel uld aore{l lla
Scl 3l s, wEds, Hiel@ls, URRAAA UM 5 Ud B A AMASIA “SUAUL oll
UL glRL AUo(l AHeL Yotz s 8.

% “5Ualoll” oll Wclol ofl ol AAEsll

clotoll Al elast [QActcll Y3ell SAatotl A WA ARON IRl wAs Aol UMl 531
Wals Aeoll ofl WOLHL AUl Sut HElA “SAAU Kol BD. BUURHL cllruRlell &Rl 6% s0
aoll atell Uiy As (B Aol At AU AU Aotl URARA Acll 12 A B. eeletefl
dla €90 ‘@’ (URELEL) of Y@), Hlcl cllal dU6QLeN call,cdlRal 510 wWeAM Blscl ud 8.
alaugl Y3 531 (520R1 AcReUHl Uolg ¢R B @l Y d AU Aol [Aaus otssl i & &% dl
His His Uulloll ®x uivdl sgstadl 20l @l uell wateeld] wa cucslRUL vl s .

UAA[L WA ol e, WA Qe Mol UoHlol Ul & clctaa, uld 53 AH o s:cllo]
AR WRHWRARAY URRA aa & e el Yllod wicl ud 8. elkd UBlE A B

Ual @lRcto] % (Aetot A B, ARt uL Yull Ay ggot Yol el $Ast A Aot
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QL LSl el UUA WA cdol dR§ ol AA B. (Feallotl el el anidy As ol
AABAs 1 A3, Uell ddld, ag dlls AHEl was Audlel Aol sAl B, AlsL AHA GlLE
“@llrall Yol AHAR ALl A URAR ouHd w1 8. (AR Yul adi $Uot A [Qalotlaa A
8l oll U WA Al A ULl WA B ol Hlcll Ul U % B B.

Hicloll N1 HL 5Ust Ue] 61y sl GUSL A & Hlcl wdd Wed 2N Ul wa uR
st HEl Y6 HAA Ad QAR B @uey Yaur Ul unt e, ‘o’ ol dldad og A3 ool
AeA [l BaRisR Yseloll YR 5Aol ol [Aotlgal YSla “oll” wa “Ul” A Al A B. U
§Ucl B ([AARCA ocll A [QuR A % Wl oA B. UA (£ ol [Bad s1H oll ol dudl 1
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ol Ul lotlclle] 58] Wl “HUI” wAlets Ul ol wal 4y U WA dlYy. “cl] Ul Waetsll
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B uRl Al URsl el A B Yasl? wl ARl 818l €l o Ald A? W [t HEAA AHA
8L URL GULSA, L AcSal 6§ Hio] USHL ELD B.
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sdAUA? HOU dl “U” o “oll” HiEl © W@ oy s 59 U3 © Aed g dclol 5 B G SUot
Holldol ([QUR & U Qcl wcl “Hi” A 883 B “oll” UR Ul dHR S8all YR WL %cllq]
8, 5Ustoll WHA WA [Aats otssl alA . SUsial WY WA WG M UGl SUololl ot UR WS
v VAL cllell As o AR 2oe wetollal B, vl o1 Bal AW A 5L sl S AA?
AUl wcll Al 5220 A SlQL FUT dAHaA? WA U YSlal ALl HsA AR, allell slasl o
dleR o ollcloll olls slctell slcicll GdRallil A A UGl UAA EULS] KURSs SAA dl URS
UHSLIA “H WS Al AN @A Aol AURUHY GHR Wl A A ALaist ot &R A, (AU 53l
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ol ellol clofl Wedl 4 8. “olFcll el dlcelal Wa % clel clollal wiedl A 87, Hot UL WS
st Q3 B & Y o g wallol AUULa? Yot S, AARA Eaeis?, ol As udl As (QAele
Alell. Suctal WA 28 usls @l usal 8l Ag sgjatadl &ddl.

$Uct BUUR Aol [Qcllotl dUHHL A B Wl JURUE Ued B, SlsAAA @Bl
sl USlCAl @Al WALls As (Raa sud (dsel) Ul 8 oltdoll Yacdlol ust 2 B.
WAHL wYcdoll Yoll AHAUR &cll wa 8 alioll Yol WA uyA olst cdst sl & Aol
GeAu Ul saAl scll.all ARlA Suat ol Ud B ¥ Yol Beetl wak ay ol As Adl A »
YN R ul glal ool wa oflost cdet sal Aol ool ULl ol 530, wl UHA 2ot
Aasicd Hidloll datladl U8l 530 ool Ul MsA B ol Bl Yol €ld AW WA Aol YA
&R BRI A cltw WsA 8. Al Rl Suat Alel oURA Bl UL oA & YA ollast dAoet 531
HFL WA weud s, Assia % lcllal WFL W woautd sl (Feollott uuR ad AR a2,

SUL0U Aasical 53 B — “Assicl A Gt gl HUURAY 5AL B A W3 YU AXR] B.....HIRL
Acllol Ha G A HRL GH &cll,

& As @A Y™ AeA 5 uld gL % olel § HiRl uou [l sikl ugl B ol ,
[l 2AGLAL cll 3 Yol AXl AsAR U Yl B Ol AUYd AUA HIRL @l sal,ua uld
YA Uoldl ocl ¥ 1WA ulQ AsHot Hal o WS B Ul A AR ¥ wycoll Y uedl Aol
staulle] AlsR W] Al Aoj LG Wal ol %0l & ll HRL YA [N scll. AU U 8l
§Uolal AW B Al Aoll Fal RO AEailall 52 61AA B,

ellRd Qetosatoll Qell®st Ascdl A anaell Hear cdlo(l 2l 1A ol uRl A AHUAL
siAst3 QAR wRiadl 2l vl 8. Al elast Qdiddl yel suet duy, daciRedl @R wudl
Hl o el ,Q waatil dedalell salal AN st o3 B. SUAL ol WidR Asoll A
sUl U Ao] [Bolce g [A3uQl oadsals] AR WY B Bof clot fuo] “WURUWAR” B.
URULAR” ML A5 Blloll Walot ol Aud sl & B dotoll dAHH gWlloll WicdR Actoll M
Aystcdl Al AicdRs o) ctell WA 8. dell AR el o3 8. Wlloll etect A Blecl ol Flcleet o
Ul A “SUG” of WA olacdsl Uldclo] MAHRAQ2A WAt wioll 3 B.
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uld (Q8lan ol Adiel URaAR wen wiEls, AHRs Yludad Ud-un wrsiidl
§Aat aoler AuNlell, gulloll, it louell wotHl datdl 28 ®. uld won o udl gatidl
Hl Al sdaua wel uld aorR dotoll Agatialloll wHl (Rl datcdl@lloll Ulst ol
gullcdl otell. ve “SUctoll” 83 B Ul ¥ YRl Won Al U Aol Rdl WA R & , ugl
uQlle(l NReLx3 Hi B A 8, cllold & Aol Ao w2l KUl A B.

“SUACL WAS ([AeHeuvll ARl UHELAE OISL UUR AUA B duH ASL dslAcsell sl
8. Al Ul Ad il Aat el otell. 2Rl Rartoll orsiot Ul 595 Udloll uojei(d A B
A uAM ay wel ol dlul Sl Al AFURA AR B Aol BofRblol YOl Actl AAIURs
AR D A B,uARes Ul ssil Al ot B. ©9ssl LA LN w2 UeS dR... US| “SUctwl”
oll Yclotoll dotssl Yol i 8.
& deolu :
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clotad 531 ¢ B. Yu 81E QAU asadl ystelHl uel Blloll UoHliol 3ol B rugllal-
AR 530 UQAN weunleld] uel 53 B.

Alscdtell Wl ay AlBaA el "RAuAUA ;
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A@Ulotoll SuML Alal Holl sclluisUlsotl cauay(d aul, Yostcl HolleR wA ofl Aot sucAR
siHsesell U UR Udl ARA URell ARRSs HIt@s ARUUR il (BT e sdl
Ul As URA o{lrUcll €35 SISl RUA AWl Mol AR A USRSl AUclHl el
scl.al URA siHstgetl R_UA UR Ul ARIRs-H@s ARl 2ol dwd 529 wal AHl
sYRAR UWRAUA BAtoll A BURA €5 ol @lol slallcalr Alal dndr wual Hqdl
AAHBN sclHl Al sdl.*!

HRAH H(Ecu 1R Yagl Yolofl a3ulct Mot AL FH 6§ % HecalyQl Al U &dl.
HRAM Al UHIEL 921851 AUUWAA HEAR GRRIANMGL wUHl Aldd ot &d. Boll WA 2wWswLs]
AN YAH 518 Yl dsd sl scll. Bl YAH 58 62 &d ¥, (BEllcd WABR 55 sEAH-1U
A 35 Rl HBARNA gl AHdel g B, Rl ©adst AUAA YRAM HEARA ugl
RQUNMEL Aug A doll Uldell scureldl §. ul WA asl Aeldd YRAH HEAl wu[sR-
BBl HI2 ol slAEl Uscll Hizo{l HAHBRl URl ARs1RaAs3] dl. 2
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AU, AR Eueln udl, HwRel(l, A Yoot AUlddell alllds Aot uual W2s{l
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Bl UR Ui AR Asoll Al WA wl YsIEHL Rl €5 Ulddlell sem-325
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@ yatdmtet AHaHl usudl Qactizett ASle{l 2uoaedl

AHARA
AUlslel wetRls HdaRe
Al RU WAR
Uofretlcls AHEARBL (Aol
URER WA YAAREL
dedel [QuletdlR, AIRiE-388120

ARAAU:

Ol silA uedl, AdAHL AUl ay sl slatell aua @A dsell 2ABA dRs
QaeRHl AR 23 Y. Al 5RRAL AZA/RHL Aol U9 UAdl, RFUsugle{l
WAL Qlell ag.

UL AHRARAHL Yraud dQell aludl auctal 5128, waidIldxe: dlosoll, well,
Aaed], wa, AURWL[ [Avas AHRARA, Yguelell AHRAUL, AHE UAsl, AASlel unR2U,
Adell slnsl M2 Rlawell wHRal adlR... wHRARA Geadl. ad acua ol 091 Yl
A3 sRatatl Aissi % sl B. fusudlotl 5128 Ul R[N @Avas AM YENRIA coldl
AR aeldl 8. Auy gl @y He @QQu Guall yucal 8. andlel Head aol
U (Aot MUl ASl AHY olloll Ht2AHRaAL ASlal Hlel oldRell AT Y clola] visHaL
8l B, URd ABRHUL AMell &UNIAR Ul Axal 613lell 2002t Y(AUl of HIAA AHE sRAB2LA
FUSUAHL Aatdt sl sl @ 8. olel araldlHl dlucdl, HMctaydstall duale HR
Aol URRAA, dieslotl Gl wellcl, dacd, BWHld AR, aHl Ysidl
HiotAlell (eall, ollldmel [QAdlat cllclaREl, UM otlolRs YAl B ¥ flosoll, wall, 2w,
A, Qe HollRowololl wetld, Ws-UHBs WAUY, BA Hslol of 58l Asl2A Acl
el FUSIA, ASOL YAAGR, YOLAl M2 Asicloll wellal, A, e wR0 [@Quas
AclAl welldd, sllaAsiks stea-Slus, HWAo A, cAltus diesl, Assl AN FUl ual
ysalloll ugl ool of Sl YEMd $AJA, AHRAUML Hsleldl uas wouell 2usd wal,
oluardl, sa-Ganel, yslalell uela, WRLs, WS, 611, R0, QRleglell ueld Hoed
YU e, YaMs wAtell yaitd YAuial ueld, scrgulel ueud, d@ls
sodelell s sld ouiadioll dRddl, wdse] Ploird, WRAA UAR sl (@AY
YslRell YEMEN, ololREML wRloa [Avas 2alloll wellel, dsil 5180 Gedllddl 5URA-dIESlall
891, allIRSlell dot-Hol U casaeet BUR (AUl UUR, [Plisl ARRAAR, cllnSlej (AUl

JULY-2021 179 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

AUHEHSWL, Aal sRA Geellddl WlOAURIL, olnsle RRgaecet, gusugl, ojsolldl,
2o, £AURYRS gl dAHal HAA $WRA AR, sk RlUctoll weld, URARHL
(Quicle, MajgEotoll Mallcl, Bliot UHURS ASWQ, ol AHIBS Ui, WU ],
AR Uals uesl Fusuglotl ula AHlet 8. gsHl selRA dl, 3usugl A AdYcteall 53U
U3A B, wHwARlRA HEe As W2l sl 8. «lAleiast W yusRles B, w5 HER
USSR AMlol B, A{letsl W2 Welloll ALELste] Hs0] Nelot B. €35 REAA RS 12 Rclell
2l Ay 8. Aotl Flaurel M2 €35 Wdlej allds dtelot wiug 33l B.
UM, Rusudlal sRA Al URLA @Avas AHRARAAL [AASWQY MRl GUWA
gallcal ®.
allau sio€l: Fusudl, w2l [Quas axzeuAl, asdlsee, ugyel

Ycllcloll:

tlol HeaAHadl U (Lot HeAHAloll QS AHY olloll HEAHAIRGL S
HlelotdlRatl A3 Pclolo] 5Nl Sl . g wisrRl A Halldsllls URGA B. Alal ASA
AEIAHL Wcllotl €91 Aagl $BLRL ol HAAL ol 923 BFUSULHL Llaud s uscl dl B.
SIRQLE wlal ASlA JUHSIML B YslRe] W61l 8l B. Ag «dRUL Gudoeu &l otedl He
RUSUAHL AU Flaut s ud 8. olal Wastdldl ay wisys dla & Aol BsUl stotdlsQ
ylsal Al ol HA BD. AR S1RA €35 alloll Hlel o1dRL WA HElAIRIHL Ul HoletdRUIASIHL
sletaalesll Avall U Al axae sl ardlell Avaut Ryl ot audl s 8. wWetaA$HIR
Al 8 ¥ yaoid Ad [QuRA, dleladae WA As sl USRel Hsloll. A A Ild
sletaallee(l yHRUA AssAUUB oRleadloll uMAL 58l s, 1eUSell W ARl As2
UUR Gl declUalll, Aall dclll 8. UL ¥61QL Higell Hsloll Histalaralel HIE KA
Al 8. Aul crdlell AL ells sl B. vl Hslelloll dUs Rl Mal 2Uall vitletdl sl B. A31A
Ulssl Sla B. sal-Gstal, yslal udcl AsiSell YAulol weta gl 8. 3l ctll olloldlal
L2AletHl Actl dlelcdalldHl 286180 ActHl, sllaAsis Sl B. “acat WosRU6l — dlElaclleall
vALA Y sl wRUA B ¥, dllAucdl, e udotauofl w2 URRAL, dsieslotl [Asiat sclsll
cucRUel A Bl dA&93U UASs Glledcllal SRAL WuHlg AR dUl (Ml Ysidl
Hiotcloll (Reoll Auer oAl [Qldetclot-cllclaRel 22l Slat Ag W$61QL Acll ¥6IBNA UM
WOR Al A2A dlecuuale.”

WH olelaraldl AeA ABAHL [@QsAcll [(stdm sallell aualetl @A ¥ Bui
Aol oRlealoll ¥s610Lell AxUYl Ulsla B. wal >l UM llolRs YAuRAA uela
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gl & wadl Al YU acl Axy UUAH A B. B s1R8L dleldUcUAHl ¥l
SRS Wals R ([Avaus AHRARAA ol Wl B. dielaradl 2AdAsll ellldAs-uulzs
WRAA Usloll As Yua WiRad 8. €35 AZA- dRl- HelIRIHL dleldcllle] URA« 3¢
gl B. olelaraldlHl 3611 HIZell uR-Uslat wEs usidurl- aRlollell yus sl 8. Asll
Hslol oliusH HIZ oA edoiRell AHIll GUAHL Aale &l 8. W6l HBall HSloll
Hiolaldallz HIZ AR Sl B, Al Hslotal 5185 Ul A old des asta Adl Aul awll asta
aAd 8ld otell. AHleAd: Aol Uslat AHell HUASol %ot UR wliBcll 8l atell. el Axa
oA R sl8l 5@l Aslal AU Sl B. ¥61QLetl Uslottl ay usdl ells slat 8. 51| 3wl Uslall
(AR Aol QUL dfRA olloll Sl B. dotl YAAtallR AissL Slal 8. el olloll HstotHi U ol
10 (sl R¥Al sl B, AML YOLAl HIZ Asict Anald Ydet sl B, sall-Gastaloll uallel sl
8. AHRAHL wWell 2usd 8l 8. dslelaraldletl tal Hsloll AAHA, eReA U Alds afR
sllalsRs @l B. ABMML Wl RS ¥q slal B. Bal 52Q sleA-5lUS AHY HARAol ALY,
Aol MR AL g8 usAl gl B. AeQRARIAl UYL @QRARML catus dlesl ax
Yed 5AUJA A5 UAA Sl B. B wRLRUeAL Yl Glell 53 8.

sletaatd il Hetewdloll ardl adlell it olA Yot ( Below Poverty Line — BPL)
Ad scl a2 B, Aol WA Yot w3RAA Yoo WHRARA Bl ¥ s, W,
3610, R, [@etel adRell weld A B. Al d@s ellsct Wastoll duiaciedll dRd 8
8. Auoll Alase] R Ul (et gla B, Acll o A dielauaudi Wens] wall, aer, closdl,
AR utatefl 3Rautclol uetd sl 8. wallell Haed Yol ueta a AA-ucudtell
RAAHL A ctot Rl fla B. ollolRs Wclololl YAUAl sRA A Fliotsetioit cllAs-
YaAlaReHl et Waldl sl B. dieslell carus wal slellR unuL sla B, vuell Adru ¥t
8. aMs wAouell ualtd Yaul ldl oell. Qe dxes HollRewet YlAulell ugl UcUdl sl
8. vlall ASONHL U wll RAAML cllnnslo] 2ot AHYSA U otll. A As WAL Ysl B,
UARA UHYSQA §1RQL GULORAURL, ¢eQIRIl A, el yds dRaycl sty
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Abstract:

Customers also known as consumers are called the king of the market but the concept of
consumer field is not without doubt because in real world the consumers are the most deprived
part of the market. The consumers have disadvantageous position because of non-fortification of
their rights. Today’s consumers suffer from lots of unwanted elements which include misleading
advertisements, underweight goods, unsatisfied services, etc. Thus, the battle for consumer
protection has to be fought by many consumer associations or agencies. Lot has been done by the
Government but still the Government needs to play an important role, by creating suitable laws
and taking care that they must be followed effectively. 15th March 1989 is observed as the
National Consumers’ Day in India. In the history this day has importance because on this day in
1962, the Bill for Consumer Rights was moved in the US Congress. John F. Kennedy, the US
President, for the first time in the history made four basic consumer rights which were right to
Safety, Information, Choice and Be Heard. Under the guidance of Consumers International four
more rights are included and they are: The satisfaction of basic needs, Redress, Education and

Healthy Environment.

The concept of consumer protection is not new in India but it is as old as trade and commerce
itself. That’s why it is not surprising to see those references to the protection of consumer’s
interest against exploitation by trade and industry, underweight and measurement, adulteration
were written in ‘Arthashastra’ of Kautilya. Kautilya also recognized the need of punishment. A
systematical and organized movement of safeguarding the interest of consumers is a new
phenomenon. A consumer must have the awareness regarding the health and security aspects, in
addition to commercial aspects of sale and purchase of goods. Food safety is becoming an
important aspect of consumer awareness nowadays. When we talk about food products, the
quality not only depends on its nutritional values, but also on its safety for human consumption.

The major cause of human illness and suffering is Consumption of contaminated or adulated
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food. The Consumer Protection Act, 1986 was one of the most important steps to guard the
interests of consumers. This article talks about the Protection of Consumers Rights and its social
and legal challenges in India.

Keywords: Consumer, Rights, Protection, Remedies, Judicial, NGO, Media,etc.

Theme No and Name: 9. Legal Rights

1 INTRODUCTION

In India consumer is called as God for the vendors. India is the biggest consumer market in the
whole world. There are many consumers in India and they use different kinds of products and
services in their day-to-day life. Some consumers know what exactly they want and there are
some consumers who just buy the products or services just like that. Indian consumer market
consists of Men, Women, Children and Senior Citizens. There are different kinds of products and
services available for Men, Women, Children and Senior Citizens. In India people likes to buy
things but only few of them are really aware about the laws related consumer and products
specifications. Here we are going to study the Consumer Rights, how to protect the Consumer
Rights and what are the social and legal challenges for protection of Consumer Rights. Let’s first
understand who we can consider as Consumer? A consumer is a person who uses product or
services from the vendors or the service providers in exchange of money. In India before 1986
there were no laws for protection of Consumer Rights. Vendors and service providers were
following their own rules and there were no uniform rules or regulations for vendors or service
providers. Consumers were tricked by vendors or service providers.

Let’s take an example that Kavita goes to buy one kilogram rice. The shop owner gives her one
kilogram rice. Kavita regularly buys rice so by looking at quantity of rice she doubts that it is not
one kilogram. She goes to other Shop and weighs the rice by that Shop owner’s scales and there
she finds out that rice is fifty gram less i.e. 950 grams only. She goes to shop owner from where
she bought the rice and after so much arguments she was able to get one kilogram rice. Now, if
Kavita was not a regular buyer then she would not have checked about the weight of rice and
will come back tricked by the shop owner. This kind of trickery happens to almost everyone, for
stopping this kind of trickery consumer needs to be aware as Kavita.

In India the Consumer Protection moment took its shape in the 1980’s. It was during Rajiv

Gandhi’s tenure as Prime Minister, the Parliament passed the Consumer Protection Act in 1986.
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Since then, these consumer courts have passed judgments on a variety of consumer grievances
like unfair trade practices, supply of defective goods and most importantly in the areas of
services being provided by various sector like banking, insurance, medical, housing, transport,
telecom, travel and tourism, electricity, water supply and sanitation etc. These Judgments have
tried to provide the much-needed relief to the harassed consumers in deserving cases.

It sums up by pointing out that the lasting contribution of the work of the consumer court is not
merely the relief given by them in individual case or in the landmark judgments passed, but in
inculcating a sense of confidence and courage in the consumers to fight for their right, and to
seek justice, and not accept things meekly as their destiny.

Indian government passed the bill for Consumer Protection Act in 1986. The Consumer
Protection Act, 1986 made the vendors and service provider realize that if they will do anything
wrong or do any cheating with consumer they will either have to pay the penalty or even go to
jail or both. The Consumer Protection Act, 1986 provided consumer with protection against
cheating from service provider or vendors. In India 15" March is observed as National
Consumers’ Day since 1989.

The Consumer Protection Act, 1986 gave following six rights to Consumers of India.

1. Right to Safety

2. Right to be informed / Right to Representation
3. Right to Choose

4. Right to be heard

5. Right to seek Redress

6. Right to Consumer Education
All of the above six are Rights of Consumers and a consumer must be aware about his/her six
rights. Consumer’s awareness of his rights will save him/her from getting cheated or tricked by
the vendors or service providers. To aware consumers of their rights is a social challenge in India
because the population of India is quite large and the population contains different kind of people
from different races, religions and speaking different languages. And to provide the justice
through the Consumer Protection Act, 1986 is just one other bigger challenge legally.
2 OBJECTIVES
The objectives of this article are as follows:

v" Study and understand the rights of consumers.
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v" Study the Consumer Protection Act, 1986.
v" Social and Legal Challenges faced in Protection of Consumer Rights.
v" 'What can be done for Protection of Consumer Rights socially and legally?

3 ANALYSIS
For studying the Protection of Consumer Rights we must first need to study Consumer Protection

Act, 1986. Let’s look at the Consumer Protection Act, 1986 at a glance.

3.1 The Consumer Protection Act, 1986

Before the year 1986 in India there were no rules and regulations for vendors or service
providers who were exploiting or cheating consumers. There was no authorized forum available
for putting out disputes among consumers and vendors or service provider in India. In 1986, the
government of India devised The Consumer Protection Act, 1986. This act provides the
consumers with many provisions for protection of Consumer Rights. The Consumer Protection
Act, 1986 can be considered as the milestone in India for consumers. Under this act Consumer
Forum is provided to consumers of India. The Act gives instructions regarding selling of goods
or services which are dangerous to health of consumer’s life and or property. The act also tells
that, the type of product, ingredients of product, integrity of product and price of product must be
specified. Because of this act the illegal trade is also banned. This act is for all who does not
have awareness, who is poor or from middle class and even illiterate consumers. This act is made

for common men keeping in view of social benefits.

3.1.1 Consumer Forum

As per The Consumer Protection Act, 1986 every Indian district is provided with one Consumer
Forum, every state is provided with one Regional Forum and one Forum at National Level of
India. After the enactment of this law consumer gets the redressal fast and at a very low cost. A
Consumer can go to the Forum and can file complaint regarding damage in the product or lack of
quality in service provided by vendor or service provider. There are also guidelines for
implementation of rules provided by the Consumer Forum.If the consumer is poor then the act

has devised a committee. Through this committee the consumer can claim his/her complaint.
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3.1.1.2 Who can File a Complaint?

A complaint can be filed by any person who is a consumer, an organization working for
consumers, Central or State Government &group of consumers, where there are number of
consumers who have same likeness. A complaint can be either typed on plain paper or should be

wrote in consumer’s handwriting.

3.1.1.2 How to File a Complaint?

There is no need to follow any kind of legal formalities for registering the complaint. Assume
that a person finds herself cheated by a vendor or manufacturer and she wish to file complaint to
Consumer Forum, then what she needs to do is just write down the complaint on a paper or do
the affidavit. Attach the necessarydocuments, i.e. receipt, guarantee or warrantee card, notice to
opposite party, required fees (if the claim falls under the category for which a negligible amount
of fees in the form of demand draft is to be payable), with the complaint (in quadruplicate in case
of District Forum and State Commission) and submit it in the District Consumer
Forum.Consumer do not need to go to any advocate or professional for legal aid. She herself can
do the pleading of the case in consumer court. A complaint should be decided in ninety days
from the date of notice issued to the party who is in opposition. If there is any need of testing of

sample of any product then the complaint must be disposed of within one hundred and fifty days.

3.1.1.3 Where to File a Complaint?

“Consumer Courts”, a popular name for three-tier adjudication system is provided by The
Consumer Protection Act, 1986. The only country in the world is India which has established its
three-tier quasi-judicial machinery in the name of exclusive courts at the national, state and
district levels with a view to provide simple and speedy redress to consumer problems. A

consumer can file complaint at any of the following.

1. District Consumer Disputer Redressal Forum (District Consumer Forum)

As per The Consumer Protection Act, 1986, governments of state can build up one or more
district forums in each and every district of the state. The forum consists of three members, one
of which is presiding officer. There must be one lady member. The qualification to become the

member is of District Judge and they must be appointed by State Government. These forums can
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hear cases up to rupees twenty lakhs from round the district. If not satisfied by the judgment of

this forum then one can appeal to state commission within thirty days.

2. State Consumer Disputer Redressal Commission (State Commission)

One state commission can be established by the state government in each and every state. This
commission also comprises of three members and one of the member must be a lady. The
required qualification is of High Court Judge and the appointment should be done by state
government. This commission can hear cases from the respective state which involves money not
exceedingrupees TwentyLakhs and up to rupees One Crore.If not satisfied by the judgment of

this forum then one can appeal to national commission within thirty days.

3. National Consumer Disputer Redressal Commission (National Commission)

This forum is set up by central government. The forum consists of five members and one of them
must be lady. The required qualification is equivalent to Supreme Court Judge. It can hear
complaints from entire region of India except state of J] & K.The amount is more than rupees One
Crore. If not satisfied by the judgment of this forum then one can appeal to Supreme Court of

India within thirty days.

3.1.1.4Which Services and/or Products are Considered?

The products or goods which can be sold by a vendor will fall under this i.e. movable item which
can be taken from one place to other. Services like banking, insurance, transportation, electricity,
entertainment, railway, post office, air lines, couriers and cooking gas are also considered. If

there are any faults with these services than the consumer can go to Consumer Forum.

3.1.1.5 Which Services and/or Products is Not Considered?
Services which are provided by government officials and administrative bodies are not
considered under this act. Services which are provided in free or by individuals are not

considered under this act.

3.1.2 Relaxations for Consumers

One or more relaxations can be provided by consumer courts which are as follows.
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Order for repairing of products which are defective

Order for replacement of products which are defective

Order for repayment of price, which is paid by consumer for defective product or service
Order for dismissal of deficiency in the services

Order for repayment of extra money charged from consumer

Order to withdraw the products which are dangerous to consumer’s life and safety

D N N N N N N

Order for providing compensation to the consumer for the losses or injuries bearded by

the consumer because of negligence of opposite party

<

Order for payment of adequate cost of filing the complaint

v" Order for granting exemplary damages.

3.1.3 Other Benefits for the Consumers

There is no need to pay ad valorem court fees by the consumers under this law; it requires only
small fees in form of Demand Draft. The hardness which was there in following court procedures
is removed and replaced by simple procedures in comparison to the normal courts. This simple
procedures helps consumer with fast Redressal of his/her grievances. The clauses of this act are
compensatory. And because of that we can tell that the Act has become a magic formula for
consumers in India. The Act has become a platform for people to get secure, fast and in-
expensive Redressal. Because of this law now consumers can say that “Sellers be Aware”.

Before this act sellers were telling that “Buyers be Aware”.

3.1.4 Conditions Which Should be Satisfied by Consumers
The following conditions should be satisfied by Consumers.
(1) A transaction must be taken place between the buyer and seller.
(2) There must be sales of product or service.
(3) The buyer must buy product or service for consideration.
(4) The payment must be done fully, partly or fully promised or partly promised for the
consideration or it should come under any of the systems for deferred payment.
(5) A person who uses the product or service is also called consumer if he/she is using it with

the permission of the buyer.
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The Act successfully brought out the fair play in the supply of products and services to a great
extent. The Act considers almost everything which comes under product or services. The Act has

a long way to go for making the justice of consumer as concrete in India.

3.1.5 Rights under Consumer Protection Act, 1986

There are six rights provided under the Consumer Protection Act, 1986 which are as follows.

1. Right to Safety: This right provides the consumer safety against products and services which
are dangerous to health, life and property of the consumer, e.g. products made of lower quality,
lower quality food products such as milk, bread, jam, butter, etc. The consumers enjoys right to
safety against this kind of products.

2. Right to be Informed / Right to Representation: The Consumers are provided with the right
to know about the specification of the products like quality, purity, potency, standard date of
manufacturing, expiry date and ingredient used for making products. The manufacturer must
provide these details to the consumer in a proper way so that consumer does not get cheated.

3. Right to Choose: The consumers are given right to choose. Under this right no one can
influence or interfere in choice of consumer under any unfair means. The consumer is free to use
products or services of his/her own choice. If it is found that any manufacturer tries to influence
or pressurize consumer to buy the specific product or services the manufacturer will be liable for
legal actions.

4. Right to be heard: The consumers are given right to be heard. The consumers can file
complaints in the consumer forums if they are cheated by the manufacturer in any way. There are
many small and large organizations who have made Consumer Service Cell which gives the
consumers the right to be heard.

5. Right to Seek Redress: This right provides the consumer with compensation. Say for
example if the consumer finds out that the quality or the quantity of the product is not up to the
mark and as per promise of the manufacturer then the consumer with the help of this right can
claim compensation. The consumer will be awarded with free repairing of the product, exchange
of the product or return back of product and money.

6. Right to Consumer Education: This right talks about educating the consumer constantly in
respect of his/her rights. Under this the awareness among the consumers must be spread

regarding their rights so that when they suffer loss on account of products and services purchased
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they can go for Redressal. Government of India has taken many steps to educate the consumers.
The Ministry of Civil Supplies publishes magazine under the title of “UPBHOKTA
JAGARAN”. TV channels like DOORDARSHAN telecasts the programs like “SANRAKSHAN
UPBHOKTA KA”. Even there are ads like “JAGO GRAHAK JAGO” on TV channels.
Consumer education refers to educate the consumer constantly with regards to their rights. In
other words, consumers must be aware of the rights they enjoy against the loss they suffer on
account of goods and services purchased by them. Government has taken several measures to
educate the consumers. For instance, Ministry of civil supplies publishes a quarterly magazine
under the title “UPBHOKTA JAGRAN”. Doordarshan telecasts program tittles
“SANRAKSHAN UPBHOKTA KA”.

3.1.6 Responsibilities of the Consumer

When it comes to buying the product or service from the vendor or service provider the
consumer’s responsibilities also comes into the picture. Consumers are given some rights for
purchasing of products and with the rights come the responsibilities. The consumer must keep in
mind few of the following when he/she purchase the products or avails any service.

1. Consumer Should Exercise His/hers Rights: While buying or availing the service consumer
must be aware of his/her rights.

2. Cautious Consumer / Do Not Buy Blindly: The consumer must not buy the product or
services blindly. The consumer must have to find specifications about the quality, quantity, price
and utility of the product or services he/she is going to buy.

3. Filing Complaint for the Redress of Genuine Grievances: A consumer must take
responsibility regarding approaching of the concerned officer when there is complaint regarding
the products purchased. The complaint which is filed late by the consumer may favor in the work
of businessmen and it gives encouragement to the businessmen who are corrupt.

4. Consumer Must Be Quality Conscious / Do Not Compromise on Quality: When it comes
to quality the consumers must not compromise. They must avoid buying inferior quality products
out of greed for lower prices. The consumers must buy products with the marks of ISI,
AGMARK, WOOLMARK, FPO or HALLMARK printed on it.

5. Advertisements Often Exaggerate / Beware of False Advertisement: The vendors try to

make their product attractive by way of advertisements. Most of the times vendors tries to
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exaggerate the quality of their products. The consumers must not fall for advertisements and start
buying but he/she must know the truth of the advertisement before buying the product or service.
6. Do Not Forget To Get Receipt And Guarantee/Warrantee Card: The consumer must
always ask for receipt, guarantee or warrantee card of the product, while registering the
complaints these documents will be of great help to consumers.

7. Do Not Buy In Hurry: The consumer must not buy the product or service in hurry. The

consumer must have to first plan what he wants to buy, in how much quantity and from where.

3.2 Participation of Other Organizations

Judiciary system plays a pivotal role in India. Under the Act there is a provision of three-tier
quasi-judicial mechanism to redress the grievances of consumers in a simple, speedy and
inexpensive way but apart from the quasi-judicial and judicial remedy following medium/ body
can also play decisive role in the process of consumer education, awareness, conciliation and

mitigation of consumer dispute.

3.2.1 Importance of Press or Media

When there is a revolution going on or there is campaign run for awareness of public, the
newspapers and journals plays a really important role. Newspapers and magazines were
responding to the consumer needs before the enactment of the Consumer Protection Act. In
addition to publishing the editorials, reports, etc. the newspapers also tried to give some relief to
exploited consumers. The first consumer complaint column was started by The Indian Express.
The role of media can be summarized as under

1. To Publish Articles: The media is the now a day called the fourth pillar of the democracy
particularly in India. Media, including electronics and print media have been playing spending
role by publishing article, news and opinions relating to consumer laws;

2. To Make Available Columns: Some print media already started publicity of Consumer rights
and responsibilities. Its creating more awareness by keeping some place as the special column
for the consumer related matters/problems;

3. To Show Live Telecasts: Television and Internet etc., are the modern mode of

communication and as a responsible and accountable medium of information they are doing right
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job by keeping some slot for the program relating to Consumers’ rights and protection of those
rights in India;

4. To Publish Consumer Complaints: Media is also doing wonderful and noble job by
publishing consumer related problems and complaints before the filing of any consumer dispute
before the proper authority. They are also informing and making them beware regarding their

rights in relation to any consumer laws.

3.2.2 Role of Educational Institutions
An education institution, apart from above, can do the following task to protect rights of the
consumer which are as follows.

v To educate the consumers about the consumer rights;

v To provide consumer awareness;

v To motivate the students against the violation of the consumers’ rights;

v To organized seminars and workshop and assimilate the knowledge about the consumer

related laws.

CONCLUSIONS

We can conclude that the Protection of Consumer Rights is really a social and legal challenge in
India. India is country where you will find different kinds of consumer of different interest,
different age groups, different literacy rates, different race or religions, different values and
speaking different languages. Now to make them aware of their rights is a big challenge socially
and legally. To achieve successful awareness for this consumers we must need to take help of all
that is available. We will need help of school, colleges, media, governments, NGOs and other
organizations for achieving the socio legal challenge of Protection of Consumer Rights in India
we need to make aware consumers of whole of the India.
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AT FUR Aerert AR FrATfors FAmaer
TS . afer,
(Feefaa . sfasrw fawa)
ST, AT, aRIT Afger
3TEH Fiorer, A Gatfera, forem): aaefar gare
HeIa s7eFd Fl A e Hear faeafagzme,

(¢) af=:

X GATST H Th olleT 81l § SiY 319 FRERATelt 3cliel o iy 19 § 911 & | 38 s o
ITelel 181 &1 T&oe, HATS &1 8T Ueh Soadel 37dld &, oifehel 31Tl g HATST §H ATcHTILIATT
YT BT T I8 Soiet INRERMTel 1§ & AT 761 | 2T 31X 2R3 ATedy o feq HATST i a1d g1
AT| 3 FFdhT AT IR, ersiee, JTA-Rarsir 3R R R B g3HTAT| FATST
3R 3THr F$ GEAT FT FfFT W FTSA™ WWIE&W%W&?%@G@W
AT |

heEa®Y fgeq HATST T faehrd oIET &1 GehT| FTHATTSIh IATHT & HROT fdhrg 39 g
UfSier foigelt & afderar 3 3mfdehdr 1 @A el ararar| 9 fSuREsT & 97|
TaaReiTeTdT Teh 31eTHTer AT Yail &1 @llail &1 Siidel TAX EleT &1 I1AT| Sitaet hl YL STt
1 378 STAfATAT & ST ATl 37 T FROT Tog TATST TG 3R ARA & a1

[?] HATST GUR &7 34 3R Fa97

FATST # $& gIeRf SR @97 8Id 8. 39 FATST T didAleT [Fufd T S@at d
giasy & gfa [Rifag 31k 78R & a9 &1 3 T8 glax 96 WaT I1 ¢ud B & I8
TEIdT H §oI1F 30 319 AARY 31 Foi131t 1 e oo X aRaded ot T s ax
3R TSIl e g1 Teh 391 ToIT T & Y d 3791 Al & TRUTAT & Smedell et &
HETH 761 §1 Hehd! §; olfehel a6 GHST Hehell © foh 38 [IURT &l W] FAT febclell HTRpor
BIaTT| 31 AUTAT ATl & [T S g o &Y FATST & Fiedrel S ol seolel & fow
3cgF &

FATS FUR JHiclest # ar et & (1) 50 ¥ & IR 7 g7 99 ) 8, a6 3eh
qOTT | €T TET &, dlieh 3T I JIT 3R FUR o &1, 3R (2) 577 Tt & IR # g
T @ § a8 08 7 78 O T §1 ve arser forwer AvaT &Y 3men o1 & §1 §AS gUR &
7Y B 39 56 U, Flefe, Tod aedT, FEAT3HT 3R {fA-Rarsit W reaey fFg=or @

JULY-2021 201 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

e, AT, HATS IR TEATAT H STSAT T g AT, VY AT T=11T ST8T 1S TATST H 31D
FITACAT T 311G of Feh, §HA 3130 ¢@T § Tob IS #ff WATST ST IRYUT 3¢t ¢ foh ag 3mar of
¢ T 3R IS ATST ST A oTg) ORT 6 38 Far 7 fFar o1 IF | G819 &, AT &
R ST Hehell § 3R S8 GUR T ool o ATeh ! GTATIoTh JUR Hel STl ¢ |

(3) WTHATfoT UR 3R T Ter Aar:

AT GUR & &l FHTTAd YR 8: Teh| ST ol FATST 3R 37 el & 3eereer
qRace e 16 8, S Felsar 1 Fefar 3 GuR et e &1 2t 7 £fSe & Areia &g A
g, olfehel loil & 37d] ¢&T ST TohelT ¢ |

(1) HATST GUR FATST H IR oIl &1 §81d § 7o FATST GUR FATST & iy
Hedt a1 8t 3ele | FATST QT & 31 HATS H SEolld ol §; elfchel 31Tl Tl Seolld HATS!
ﬁen@wﬁmﬁ%%%ﬁwﬂm%gﬁv@aﬁaﬁﬁaﬁ@?ﬁ%l

() FATST FUNH T 3R AAfaF B & fav aRads =gar &1 3R @a@= &
Qerrg & It Io7ar 1 3R 91T T 39 o aRTEATT & 1Y T8 ST 9% FATST H S
YR AT e &, Ig 39 forw off 7T &

(3) TATSIR FUR H ATFAIT SIIER HR 3aTeI0T IR SR &1 Aer &1 3R Ig g
HEAYOT 81 STl & fob FHATST AaT H shfbcerdd eqagR 3R 3ereor W SR fem S g,
ofY TTATTSTR FUR I 3T SR e &1 STIelm &

(¥) THATST GUR A HISeT IS [T GrAfAhdT LT &1 TS HeATaTeh ¢ T 8] &;
sga [Audia I8 3118 3maege 3R 39l &1 SITar & | HaroeT THd=T 3r<aT 819, HTST JdT
3T &Y 3T gref|
(¥) #R H enffe-ArATTSS gUR

AT AR T, G HT 99779 & FAST R 95T &1 ’g FAS | 93 $1 §gd
THTERITe! TS IS & | Teq FATST 1 f&e eaT & 3TeTeT Shiall 31H9d ¢ | WA oIeh cqaeT i
3 T AT IR THAA e §| AT AT hl ATATOIR T T TR [hdT I &,
fheT sH&T TATT anfdie &, SATIT RA & TATHTTOI STAgTH I AR FT aifis sfagm
T gt AT B |

AR H, U3 T $O ITIST HAT &1 38 LA & 7@ §U, $S TANST GURHI
AL 1 575 7 @iey &1 &7 Far ot SR 3R afFa F i cafFaera deet ao Difaa a8
g; Afehet IR A, & giFd 3R FATTSIR SlideT & &Y Tge] & Aehedl F 3 §34T%*| féq
oA 3T o g Aok Sffaet R HaTAT T AT YR S §37 &1 S AT 7R H
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AT, 3% a1 Tereifaes Hifd T e &, 308 U3 &1 AgaYds QHeAT Hle]
ATieT| fRG3HT T TAT &l FHT & & AT g1aTT| Ueh & fovciatr 81 Hgeayol &4t o &1, a8
I RE F gU R w1 ¢ FEm| v sHiav § wifn fig wees shae & Ry
AT & |

2_ell I Redl erdrsdy & fafeer amaet & eRIeT ¢yo asf & R fiq TaAreT & Sapfd
S| 38 FATToI 3R eTfifies GUR & & 7 S ST 81 56 GUR Y 15 & § A 53
PR TEI T ST Fehd &: AAfehed TN FAgca T HRb IeRaTg AR 38 91T & edia
¢ | 3erarg 1 [aaRuRT fores cafederd 3R Adsiieleh Siiaet H saferd Sl Hediche fhaT
g1 3ogi ARA H et aRad=T Fr ofig T &1 YRA & 3eRarG ar gRI3AT & gead &: ()
TSI URIC Tl AR ifAd &1 #RAT & FAS GURH o 3GRdAIG & g &
IRUTHTTRT 379 TATST H IRATT & oo aIv: Siaiep () fafeer st & safedera
AR e 9 & ARG & 36RAG & YAT T TqF T 9] FAT §1 5T aer &
IROTHETRY feg TATST # Hgca ol FUR gU &

oo tyo ant 7 aiffie 3R FrATTS GuRT & @ 81 T AR S aem
3R STER g1 TS I H, T JHiciell AfFderd | FS TG SATFcdl o et
3TEYTE & 819 & 39 [quRT & 3R GURET Y& T T7 &1 30 IR, g dgl it
3iiereret faehflid U &, 3o gepfal =Rl 7 faehfict g ¥, & & safeasra 3K & 3l
e T Farfae 3R e &9 & | IROTHEETEY, Tfdes R FraATfoieh av & gefersor &
HIIsh# o9 fehaT 1T & |

(4) FrTTor- e GUR Jerae:

S X TGTeIeT T GT TeaT-37e1eT el 3 IS FIAT T LT § | GTeiiter, 34 ar @at
A @ @ 38 G 3R 3R glaursere g srwen| (2) afds gur; 3R ) aAfas
JuR|

(2) eTffes GUR:- 43 & &7 H THchR, FHYeN R Teheaiars, YRIRS Tgdde,
T AT 3711e | 37 Fefy &1t & R o 931 fohw a1w &)

() WHATTSIF GUR: ATATGR &1 H FUPTT TATHT T FATCT AT, S IFadr &
fepr & ST 3cqeal id 81 ST FUR AR AhUrH, FATST H Afgensit $r ffufa & gur,
oo f3arg 1 Qehet, fatrar YeAfdare & foT gamd iat, sgfadre i gamet 3R ac g2r &t
HHTC ¥ & YA foht 717
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FUR HT HTGRIHT FAT? : ¢l AATSET o GRTT feg FATS HT Il §31T| $& STd
TR Y BIgHT, F 3 LT [ AT| g TATST T Haraa faeirer, FEUX 3R Sgrer g arm|
Téq FHTST o1 HataeT faermel, TEUT 3R Sgher g1 71| YRARe sAfciehal 3R HFATH i AraeT
378l o SRIA 1 3eish TehR T SRIsAT A o1 gom Y| Y o Shaet St $ +Et o 3R
AT H TIhTH & T WX e H TWA I 2rferd g1 AT

9Tt & SfiaeT W SEATT J97 1 gued I1| IRUTHAEawY, Tada drg 3R afafafer
ST g9 IS caaeer Sifeer 3R AITd & 915 | #A1Td Siidel A ams T &2 arfafafey & o o
6 § 3N U& Fose HfFAFT 3 @ O B F1S 55F Qe wRars 7E F Fh|
gRuTATaRT ATfd A ShT Arefoe 3T o 9410 3@ @ 47| R safdd & Sfiad &
FAgcaquT el SIY HISTT, T, faarg, HiAToTes Fgard 3¢ IR raifad gidser o fouw
AT A

HHTS H Ueh Ifard dTct fadTg Tl ISR giar 41| STaet ey I g2 drasifies g
IS, Th BF HTel T eTgehT AR Teh 10 HTeT 3 o5, TSieTehr T & w71 g 2, 3eToh ATT-Fe
o el I ATEN I & TS| FchoTelel, GIRT FaT Fsfehdl 30eT Slia=rardy FeRfde @ a@e
7 ANIRS & T S glet ¥ Igol [aerar g 913 |UAY 3= g7 T TAUansit &1 797 3eias
e 3R disT o s efdare 3ofeh faT S1ET 41| aner & AT a9 S Ao &
sgfaare 93 YA o gaferd |
gH JTaRerd feee et 1 FEufd gaeira Y| feg A3t @l off Toe T 9T shi 39Tt
asT| 3T Sl [ET 3191 e A =1t 7@ e, i S1edl gfaian 3eepr Uer w161 <@
HhdT|

AT & 3cdf3d 3R gford g97 tas 8 39T ol 3R 3HEdT Shad i 37 | 9,
376 3TOd el AT &1 381 TqT TeT H T, oifehet I@HT ST 81 3T 9r&1 &l 39T AR
YT X & TIT qATed &Y | 3eTeh ATTH & 37 H aN7a shl 37eldT T@T| 3= A1 H @
SRt el & Sifed aTelt giarey giaensit X 3ifsRT & o afad & S8 Thol S, 9=t &
31T T UGN AT MG | 3¢ [RG HHGRT T HEGET AT ST AT, AfeheT 3¢ ST e
HTAT ST AT| STAART T a6 6T AR 3T & FATS & F&Ea! &l I &1 I S Eedl
3eTch AT H forgr 2|

Ig THTST &I guc 9T &1 VH FATST TR 919 w7g1 {ohar ST Fehell| Sfceh, ATeTaeiiia @l
R 3R ATTAT & T T HTGRIRAT 3T g5 | 3T TAF, fofeer T2 gt s 17| I8
fsfeer I hr TUTI=AT & FROT MY feh THATST ITRR o T AT| ST AT AT I ITGLTehl
grdieT 3R FAEIHTelleT TATST & 37T 3R 37erer AT| 37AST T oF 9iead # 7S A8 Fr
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YEIHTT Higel s AT e 50|u|5q|<fﬂwﬁﬁa§0ﬁﬂﬂﬁ$maﬁﬁa€mﬂmeﬁ
= Gar fr afee @eud 3R arfde four smwafed g v § 3R e wifa &
3ETHRAT g1 Fokd®yd TSI A Sifd giar &1 3oiar faraa a1 ff Toeiifas,
e iden 3R 3T &7 & Teh AT HATST & Hol FACUTAT T sharel gTodaTd Tl 3R
HIATTSTR HHTAAT & HTYR 9 &1 [aehfad fonar ST d@shdr g

e 3R FATTSTS GUR & 3T JiaTolell o TRIeT &9 F Asedle i Ferm e gl
ST F SAETERRAT 3R TehdT 31T o13ft| SoT HTeTelall & TRUTATIERY, TSCATG, i Tgel F &
T WllehcliTaeh ${fAhT AT| SHHT HET HROT Jg ¢ foh o1 el o QAT &1 & AT
oY fAEre & fT Teh T g fohar &1 HATst GURE o deh & fo aranforen gt 1
TR0 31T AT| TASET Tehdl dllalellicleh Faciacll, HIHATTT, faTHER s 3
3T faera Fr ot 3TaRTerdr it §1 oifoheT TaH SR | ST S9N & ST TATAT h TUR
9 A Y|
e H, AT 3R enfdieh UR 3elelst R # T4 S & Sciteh | geT JMTelelat
ol 3G HIHT ALY hieT Sl HTHTToTh FILAT AR TfHp TS &l deelall AT| oleheT
o TR IR a1l & 14T TTAETeT

d oRE @ | 3T & T & &I H, 38l eliehcld & &l &I Aerdl, egiFdard
EIAFAT 3R ATAAT FATAAT T IiafA e fora|

e_al Ty # fofeer amaet & Shifdehl F8iTdl @ $IRA 7 WAt 3R enfdie R
3fieTelell & EIT HN| SH SR HRA H ST AHAG T, FIH GATeie A, T
fadeTete ST FgTeT g T SToa E3T| $TRA H HTH g1 IehT AP SRISAT T G A
T I fohaT| SHH HRCATAT Y 3AT FTefieT IR IR FEH I & IR T TgaTH g3

AT UR JTelelel & ST THAGT T 3R 3o SaRT TAT TEATATST I ATH
T Ugel ITAT g1 91 F SAGaNY IR, Hherads T S s TATST H A g v 3R
AT FER & 3191 HIH HI TR @

WYATHATS o TEATATS & AR HERISE H AIAToIh FEUR ITATAFEGT hr Q&31Tet
T 3 WIS & AcATUTAICRHA AT 3R NATRIT & fAT T ETATIAT AT Y&
foham| SRR & JTHT & IRUTHAETRY, JOT H Teh 'SeFehol ToJeh?lel TNATSEN &l TATYAT
TS

AT EAAG TEAA o I AT H TAGAT HI, St f§gq TAT H Teh o3
ShasterRel &1 3giel g3l I FFATToTIsh Sfael Siied & oI 'del $r 3R I &1 =R
feam| egier arATaRa figait o1 g et 3 1w oret o farw ey sricters o o« famam|

JULY-2021 205 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

THSSUT TR & cearaeiel 7 FarH fadepreie & fageil & AR a9 3R depia
T IIRT ST G| 37T 87 TAFSUT AT T RUTE N @, NARY A7 516 ST 3927 &
AT e FIT FT LT

5 g fiq wATeT # ArATfs- e GUR & T 3fclele ol T o1, 38 T
gEaTd, 8@ 3R aRET & 7 o GUR o J7TeTeleT Sl 3T Selel & fTT 3eTaT- 37617 AdT 31Tt
3T
it
?) SI. WA AL T, ITefAeh R ol STAgr 3R R T T FIAH TR,
LiAGTEEr 7 AT SIS, 3gAGIEE, 088
?) 1. 3RTde 3R, ATE 3R 1. I YSIEAT, fTaRer 3R aRad=, divd 2rg, 3gHeE,
2R, ¢REL|
3) ST 7T U. &S, Seiledl HeT H IR H ATHATTH TRaclT, ZiAaider a7y o or a1,
EHGIETE, 0%¢|
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Foor el Y Fforait & RfRrse A arit 1 Rrsor
Hleleh! GaTTegs] Idarde
qrerreft, iR faamer
gH.3.31. g areor

YEATdeT :

ST N T STerell o BN ' JUH AT ¢ | Taqe =g srgifardl &1 §arg 1 S @ 8¢ A
TRITRICT G3T & | SeTehT heTfetail T faw TRETRT Sier & Fer G1eh 3MeIfeieh sver & TROTd g1ar &1 Heom
Hiarcly 1 hgTferal 3 AT arEt 7 U, fArem, garei, geoT e Sl &@r ST Fehell & | AR d7=t & ot
ST AR T FHTATIHT T TATUT AT THTATIT oh IR H cTTorcdald AT Sl TISC gl [haT|
eIt & AR IrEt & 37 ey Rufd & gfer Srard 3R |y iy A=A A1 arEt g8RT 8 IR
BT & | 31 T STc el o TR ! T Heal, ! AT Scof 1T ! Y AEAT, ' deoll sk IS ‘I hoTofy, !
STSTIEY AFAISTA Y Herattotlel | F T AR 9T ITETART ST F ot &, [STHRT HedTehed A @
uge Y@ Ferfadl # R fafkise ary urEt & aR # S e

(2) STEelY & OXH Y FAeAT -

' gl & BRF ' FEAT Y ATRART Hoall &1 ST T IelY &R & AT &1 Foall 3797 &
qRER & AT & 3T 3R 3G T IR sare & VA RTe 7 el §1 3191 3rehovet & F5e
I g Y & TeIT 379ell =T & BT SAilciel 3T &1 3791 & IRaR 7 38 YA & Foll Teh ST F419Td
BT & | ool 379t ey & o & 3 fore wiiert qemr el 3dat & faei g w1t gdaT| At 3reit
AN & HROT 3791 SHaeT & 3TAH FAG T TG SW &1 39T 37l T AT & HROT I WH & el 7
g 9 AET & Hehell § | Hall STIotcht & Foh IS 38 el 1€1 Tehll ol 71 38 §:@ <1 39 foIT Hooll T A
TYSE hgell & - " I TSI JH el w781 Tehdl, 3Heh Tl 8T o TG13171"¢

Heall 3T START T ST 3R 3reholdst § gEll & Y 3 3Th! AT ATl o1 7161 &1 59
aRkfeafa 7 of a5 w9T Tt & GEt Shast 1 HHT acl § | Fosll T FEcT & - " TS isT axarsT
#Hiatel g1 3191 fT oY huTe de g1 a0 | 7 ST &1 B §, TE HUE 3ofeh [V G @, o
fogsh # 3reaT 3T ug g1

HoaAl T faSeelr & foh 30 9o 1 el ohY HARHA AT el & arey o781 &1 Hotl b =<l @
oY I e ol Howlt hT A9Tareet Foufer & a7l €1 3 gl & - S o et o 2, a8 o
dE CTHTS T <Y g1 91T 8| H3f Tedl & et 3wehy ST @ 31T T TE el 2, 319 35H 3T
gl 3T SileT T §T0T AATAT g1 "3

" Hoall T ded WIRET &, AT aY Al | AT H TaeT T AR § WA I IBeTdl aar §, TUaAT T
R ST &, gal Tliet g &1 19 & T ag St w181 Geaal IS o A1 379 oHist HAfasg i
AT §1" ¥ IS Heait bt 1o 3rererar Tefey & ©ig 31mar o7 3¢ Fufa # 519 67 usr ¢ af 38 faeard
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BICT & T Heail JTST g1l Y G I Bl Yol oIl | 3771 & gt & FEY SFded Siidet IR & §1G g@
T TS F T Howll oh U o JTehYOT T ST 8Tl T | IS o 5 TaRard & Howdl a6l 9T R 8 e
& | HewAl ST G T clieh & Toree Tarel St camar by $77arer § | I ohT T TcHTATT 317oT o 9 Farehr
aRafcdd Rl & 3gmor § | Ao Hest 7 3eged 3R 9 &1 e va sraerdar 7 & 0
FHooll T BIS HRT H AMET A & FoIT FTR EIT &1 IMYforeh o1 7 F-GFT Teh gFR & it 3mpse
g1ot, fadTg o aereT & Serel & I Ueh - @ & IR 3 Wrelel o131 § Sl Ueh 1 ciall &l I SARTHAA S |

() STEY IFAT HY 1Y :-

' STET JTEHT ' T T JHG AR IS ST 3T § | SiY 91t 1 Ticifaiftied el & | geemaer
& Figaf T TEIR TEr 31T & GURT 3R g1l § | SiY 37Tt STarett 3 gt & Sfiaet el e 8,
379 Sredl T SR FIAT & fohed 6T I geemaen # d AR 7 & FHAIR g1 SIdm 8, a9 gl
3791 Y STt SaRT SETAdT 3R 3967 1 RIGR gIaT & STET 3T 87 36 g A g&ll &, TRaR & o
3T O &A1 AT &l | 3eTehl TGITOTAT I ST & | STET AT IT9HTT T g7 H fohdll FYT a@ gsdr g ar
IS & Ueh hiel 7 UST RIS TR dGehd GTal A a1l Sl & | GIST 31FAT & TRT @ Fopelt ohr 3arel,
IehelTqeT, YT T HIGAT 3R el ¢ | STeT BX # sIF & oifhet ol sl B el o arar A ardr
T W | TET 3T Shiaet- AT & Ui Feiey 56 & 3R 379e) Tealt o7 Y T 8

STEY-37T FSIE 5 & G@ & T el $oT & e & FAsars arell redl # S sl 2 31rer 380
a?g’é?aia §elel o THS IR 3FAT AdTdei] a?ﬁ%-"ag,ugwwmmm!gm T S SHaA
QIR Y o B, ey et ag off e st e W, wagheh At a7, S wEghhte 5@
AT h EURT Ueh HoaTs URIHT 3R &1 €S 1 aRag e & | S Rk 3@t 55g o v w1t afeher
3TeT 61 AN SE3T & AU ® | Topfa 1 forgar & Y Fell Y S, IR 3R Jeumaedr § IR ¢ |
3Tl 511 9 & 3 871 U et A S7ah g 1 FE=T & |

AT T BIC - Gl T ATEY H AT Tg TS & T " TUTS 81 3AT, Fl-TT 9 IS &1 Ysh

& 39 HTToleh T, JHeT 3791 G121 I UIc &7 T ShieT HART |"€ TE HUeT 3/ NV o1l § Fifeh 3=l
& drT &1 9 Y 8 g1 918 1 31FAT Scfsil 3UET & Sras(g siiae Sitel hr forsfifasT t@dr §1 383
HAT ¥R &, 391 sredit oY 31mefae SRATCH 81 STET 3AT TREORT d1e) AR &7 JfdfaAftied Hch ¥ |
0T BT & 31T 5 AT & ot 1 gfora 2% 3 eV 3 e ¥ e R |

(3) oY SIEeNg Y AT :-

AT S8 FgTell T YHE AR AT § | AT 370 Al He 9 i oleh TR2ATA ¢ | STel T #HT 1 58 a1l
1 g@ & o 181 STaTet H 38k 9 & gIN-GaTd I &1 91 ¢ | SHeh! gl HIGH sedt Sien g | ot
AT 39 FATcfed & 38 A § | TeT R o e S+ &1 A & foIw ag 3r9e oo § o P ga & |
Tl # Hi e Hf 1 yfafATted AT & | S 379 93 3¢ 3R TSITEGT hT STl 3 HROT 37T Serelt
T 37T FETeT & ATl 3R FH AL T Tl | STt ¥ 37011 L HG 3= Hi T 9ie; 7 NSy Y| v
SI[EATE S T HEUT 37T AR Teh STA1g Hi h 20T h1 Hofl AT T IS, I3 o SRy & a1 =277 |
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(8) ol ST IS Y FegTol -

' S ol SH TS ' Tl hT GHE AN Hedo g, ST 3Mefeleh faaRt arell 1 sHoarof 3mse &
YT AT AT o W @A § | 3T 38 A H Hed! Sefrd Siiae] Sciid el H 39 AgH T & & |
FHATON & HA H ' 31911 TR ' T T 16T §| 98 3T §Td T 379" Tredy AT F SP18 Uy & | 373
TR A RIS AT ALT, HTHH & FTE T g1 & FHeAToN AThth gleAT TTEcl § | ST T GgAeht a8
39T SHiareT ST oTgl el ATEaT olfehed, 3T 3TTARSFd 31T 31T T BI=T 39T 3T H U 937 ATdTS
& o I 39 31T AL HT Fhell | S TSR Tl A1 &, Tt 38 foIT getet afsrd ¥t | eAq2itaa
Hogroft T 3@ F a9 F S ;R - IRGR Hr SIE-o1E) srafrat § S & fhder & gaer el At
/31, T |

heATofY T HIeTeAT § AT SiateT hY AT A1 AR FHYg - AT, GRIG - SeAT & HFdl
BT TRATCHT F &ATeT Shfgd Heal | Ford shoaroft amyfaies Ader & garet § | enfiies 3ier feara &
HEA Siae & i g - G w1 AT Stearen A T8 § | 3T o B woarol @
AR AT &1 38 fadeh Qo7 AT oot 1 g S § - oFgT hearofy Fredt #Hf gYiret w1t g9l ?
39T 37T £ fohcloy fheh STeeT & RMTeT AT T 3 3T 3791 &R ST Y gl | gl e & &R
SITEaN T 379 | ool &1 Ig 3TeA favard o7 foT g YR T aotatrait o1 foder Y faderyot
TS T IR &l Gach &1 A0 & St Ho) ggl [T, 91e il iR Agn A2l g 1'¢

(9) e Ster ASRAT A =l -

' T[elTeoTer ISR * Y ATTART eeail §1 ealt o Gfcd Sl Heg & dle a8 TR &1 Sl ¢ | owil
AT TS TAhT UTCT et o ToIT 32T ToTeht STael JETRCT & | TET 3T Siidet hl Hah 31 T § |
HAA 7 3HH g AR AT A, ARt 31T FEUTaEYT 7 36 ITH FI$ G § | 37 ol T 35, ITH
1 S5k & forw & A 5 ! F[elTeroter SRt ' SE1-531 Hell$ FothT |

" S8 NG Yeall AT HI HS & Y Y I 3R S5 I o759 o [T Tgeh T SHERT &H cllg
Sl &1 T I FOUMSH o eeail o ATEIH H T Y ATHaAT & AIHATIoTeh He ol 1 3gunfed fFar g | uw=i
% T g ST8T TR ol W d8T T g, Tal 1731 o [olT HR & T T HHSTeT T Teh ST ']

(&) TS eI FIg ¢ Y fRAar -

' TG - IS G ' TGl T ATTAehT RIAT §| faT & ATeH F faare g@ 9 deer § e
SIFYCT SaeT ol SRITAT & | FaT 319t gredcy Sitaed # uf 31K s1eg) s=<it &t B Wit 31l & ard
Tl ST & | @ifehed T G2RT THet §U I R Heeh S & | 997 o oI &Y g2l # o Sl @ 31k
3 & et TRt & THars AW § | 3§ SigseR fohar SiTer § 50 foIv 317l 36 $T 76 ¢ |
ATl & g I 38 F3T, TehlehIdeT, AT 3R 3cHI & JrelldT HS 8 UTec oTe g1l | T &
3G TRATATT T 317757 3 Ferel @S Gl & - O 31 o g1y 78T ol | WRIT SR 7 37T 3R
T o1 | SIS GIaT oo oTer |"¢0
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(6) TOIRT Y a1 FY AN -

TSI &Y &1 * Y AT 3§ | SIEY 38 F afey 1 Tard g1 911 | ufcd 1 Heg o a1
g T 3R T §¢T T FIFAGRT 3R 9X 317 ST § | S<di o 9gR 39elT foiedit dredr oY, aifehet
geia & AR 3 T @l 92T 38 IR @5 3R T ofgeht 1 AT & 37 W g@ 1 9gT3 TR I |
AR 3FRT 39 Ueh il 9 ' TG ! 3hY g 37961 Tl qehd Hielell § | 1Y 38 Siidet &l HeWT &, 385
BL OIS QU LA 8 | 3 370 9 I 37 § Ig 37991 379 O 87 979 el § o o TGy U AT & |

"Twsﬁﬁagﬁﬁwagmﬁwﬁé:mqawaﬁﬂﬁm%,ma’rgaﬁfa"rﬁm%%aw
STEY TR BT FHAT She; & S 3T ST Y IS T AT - T HF AW FI LT & | Ig RAITEY & ok
feer & STt T 39T T&T A1 Yl & | AT B AHA T Tl 8 @Il & | 3Hehy FAT el @) oy § i
39T I EIGR T I[ATE AET & T TET § AT T 3eToTlel Tga1T TGl & | S - SR gedm 31T 3R
X AT FIT Gohcll &, Ter 3T fagerdrg |99

(¢) T age I Y At -

' Gierehl Seof AT ' Thglall hl HET AR ITT Aol & | FHETeAl T HUTeleh Jel Agail o T4 -
U GHAT & | QATge1 HS0TT AT T TN & [ 101 fa3TeTeT ShT A8 &l STell & | Ueh ofel 3RA 4 2AMget
T ST AT AT T TG AT I@T & IRl T HATS T S [IaTTSTeT o T FoTRell 31 o JHTelm
& | Qgelt Y st fIereter & e A AN R U seafordd & Hedt & geal § 9o g3 st A
qTel &1 e I F Sf3 [N HeEAT BT Seel g3 ST &1 59 fache aRfEufa # o emgelr &
cafFdca # P15 TG 6T &Il T8 T AT ITHT g U 37T | ASGET gdell & FieAr - FET o
ST T 9T AT & O A 37T GIST Y STeFd lal & -

" Qe - Y | S, g5 TS JA el & fAT g1 AT W A e - v S A T 1R
QMg Y ST 3THETT &Y ST § oI &T36 R Il o fIT Fe AITSY I T gl § - " Tl ? ATga!
37937 AN TG & EF U2, ATSET, FHY HeaT aFd aua & fow a7 # foiwer Il 1193 g & 59
e H 3T STST oh heel Td SRET ¥ 8 ST Siidel o 379+l & e G T IEAHEIATE |

() 3TSITEY AFAVST Y HewAtorre -

' 3TTSITET AT & ' FHETAT T ATTISHT Areilalled § of U & T AT § | 2 FY 3G
e 9X foRa o ST R QoATe o 13T & QT BT STTHETT 35T & | AT o ot b o foaray
T T ST & | T8 SWehT JTSTIET o H Gehldel T Heallollel &l 56 ool 36T § - "oifehet T
FIT BT IGT S, FATGTIGT S | "2¥ Heall bl 58 TIcehR F oM Ve TRTEM AT 1 &¢ SHeTehel ¢ |

GRT T 3TTSTE; E3HT <Afehed 3T T It AT IS el | T Y Tgred 377 3Tt oY, 31T & 317oTe
€ 3791 IR &l 991 o T | Heoll T &G S8 HYUA H Sk Giell & - "Howll o7 37T HaAT 3R a1
HHIST H A ST €T TG I Fhel, FIAT e, ATSTIGr? AR I HTST [FeT TE § TS | ISar ar AR
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UTH § | GH-T 37ToTTE hleT G191, AFHIGe?"2S Howll S g IRl 3T 3 TR U R § | a2
ST T hglett 31TaT &1 3ol &1 T § foicteit ae AT ST 0T Hecll o 3@ for@r o7 [0qT ARt &
T 3TSTET &7 FAT AT ?

forseder -

ST STl o T T AR et T TG TEF TR U 937 Al STl o A & Hel saeT
e 3N AT T & | FERL SN HIA oG ' FETeATehR UM Hlecll ' H ToIGd & - "SI HleTcll S b
IS §f T ATTARIT Teh- T FET & FiTeh I al Ueh gL T SheT: Ficll TaehTH § s off Uep shr woe
GEX UTH # ST § 96 GERT UTT 3H Ugell dlell HEIT U Herd 81 718 gfeldl & Siiet Y 3cgeh & 718 FHED]
& W1 |" 26 SH Y FEOT IS o HgToral b AR ars & fafRrsear gfeeera gieh &1

Heet gt -

(?) UM FiScl ,STeell o B ,F .9

() d8T,g &

(3) 81,926

(¥) Teh =TI FSOTT AT R, (fgolr, 7.93

() SO HNecl  STe el e #, 7.3y

(&) gl g.3¢

(ts) SO HIcAT T HUT ATged Td AT HAEATT ST AQATST SITHL SHHE, T .2 30
(¢) TR TSI FSOT HeclT W, (g0l 7.9%

(R) UM FICAT T HUT AMged Td AR HAEATT 5037 . AgaAToT ST SIHAT, ¢33
(20) FSUT Hiec, STeell h B H, T R0

(22) SO HIecAT T HUT AMged Td AT HAEATY, 51 AGATST SITHL SHHE, J .2 3¢
(£) FSUT HISIcl, el h B H, T 93¢
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(2¥) T, J.2%R
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acllst3 2ol @sttell ylbaua yetaauni wuidl. ellds [@siiell WA WA HotalAsid ual ad
RSN olldcdoll (Afate U d@ls 2cd? llsiz sauHl vl ©. auHlal X slloll Aol HEAH
Ys(Retl G Ylellset WUl Ulss2lol Ul Nofd5uRoL UR el wiucllo(l QAN %32 8. el
[@Astd 4 A % elRcloll AU AUAUL [@AstA U, Yrgd AWttt UAHL GUco AU 1AL,
UcAsat U W@As Rldet sl el [@Qsiiul Aotenloll GAsteall @ 3 At ccllsll
YA sCAHL e B,
aldlzu ouc€l: [Qstd, e [Qsi, Aol

1. Yrdlleloll

QURAHL £2L AW 5l URL ctllR ((lotdR53] UL B. R S1E5 A5 AU SIH 5L 8L 3 ol 5l
8l UBL AR (ActuRs(3] Arelotl AUSHL ulctcllo] U2 o &, UL AlsALEl AHLHL (otuRs(3]
raudlell st decll Hoaatoll 8. el Ml [Asitell astal AgRA otell, URd wol culus B, 511
5 AUl $5ct wWEs [Qst % ot8l, URd AHURs 1RAY, dlotoll ojataldl, AAGASL, HEARA W
ol [@si, Rlael U Aol atlolRSlell 2so)Qall AHAA B, L sl sl 12, @Ay (e,
Wyl Wl Aol UL BSOUAAL UAAULS! s Al UsA( Yalell %33 B, U253 Adlsatlell
Aot Hl Aot MUl (Aot- 45131 Ad6ella AHIQL (ActRHL SIH 5Rclloll Ay SIAEL D 510 3
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Aol clyf ActAls sl B, Aot Ws (AR et 12 (AR Slat & WA Wl BURA A &
U UHELRA{l Acl sal 12 Yldols B.

Ao WsAet A2ad 8Dl (VANI) 3 % ellRcdlal (lotuRsi3) diaute{l M0 et el § Aol
ogRllcall YHIA URctHl $A ollR Al (QotuRs3] el 8. @ US| 43% ol (ArctiRHl AR et $lofl
47% 233 QL AUAAL B RUYE Al A D ¥ §A Uellotoll 49.8% o1&l Al AAL el B, 1A
6.6% VAR AAHL 5121 52 B,

2. el [@Qstaell 18l

et [@Asta Aed@ ¥ awlal sl Histcllal Axes elllds dlttlolloll R Hl AR GUllaL
g3l oHlel Aol uciBs [@Asta s olly A s8lA A allal Qs As ylsau 8. Ul
HitaH el a{lel Attt ASlell WA ARML dall Wclot ARML YRl 5l dall dAxell (s,
AHURs, ASl2A Axul dJRULeHs UR ot clad, As A Yclot 3 WHal cleU AW, AR Aol HA,
SUSL ALY el Y5 [Qsitot Aoy 25e0lAoll WUR UHIY YQAURD HA B, B WM Yclotal
Yull wull a3,

3. Aatll WA g

(AotR513] ARl U AR Aol Ml Fecdls wAslRs, urleePst Hee3U U %3
A ol ARA D ¥ 2A@Ds Uolsell A siH 53 B, UQL " [AotxR 513 U513 raUl" 20e Le¥UHl
Y5t A Aeoll Ul Ul ay YyAQd wel 8. Qo ds (AtaRsl3] el catvaul wucl
QUA B ¥, "wlolol Uralell ¥ B YAl g2 scllotl 3l dlolletl BAle{l stnall 12,
vl Yew 1, walell Joed Actzll Y3l wsal Hi2, uadl Ayel@s [@siiell ygaa
W2 D"

UYscl AU cAlvAL BUAL %RUA B ¥, (GlotuRs3] el A SlFuRl YslRell otslell GRal
(At Relals, AELA ¥ UidRRAE|2A seUA AR AR Sloll U alRL &UUAG 8l B, UHLet(dc
YRl ASL alRL Actialg Ul sIRINRA 8. [AauR s3] e QA ysiell Acul 2ud 8l
8 ol Hlatddlalel staAl 5 8lad ©. declls AR Wiy Gal M2 R—UUE dlaA B, Ball ¥ Hlolal
@SR, vAldREl AUl WRLRL UidRRAPlA ExcllABoll WHA HIZ USAIU Al B. Ao
Y50 WA (AWl o1 WAl 531 Aotl Bul AN Acdarl 40 8.

¥ R i autlel [@stu ol Aot all
ARAHL el [@Aste] st Aedf I wal ¥RA B ¥ UHRUA 8ls sl HIZ 5 ARSI
2logotloll UMA s YRl ol L slret sall 12, [AQu (Qewol, Aol ual Aotz A
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dsaudctl ddoldl sl wal usA( yawll %331 8. el MWl »3EAdAA 511, eUctHl
Aotullofl Avaul Bsuell atll ¢ 8. ual steml auHlel @Asi A As WA 51 AL B. U
ARA@S AL, A ol WRLEL uedlotl ot el el Uunar{lar 0egottzll st ult aulel [@Asi
sllsal ol Mol 8. ARAHL AWotpall Avaul B3sudl all 28l 8. Ua sleAHl, MURAHL cddLedL
24,000 130,000 U5 At &.

[Asttoll ol Pdotoll GllAs ARML AMHIY UctMS URHON A B, YURL Alelall HI2 Al
RAUAHS URdAdotHl AU 50o(l WA WA UHUBS UR AN YRl AHLA AL B, 1l [Ast |2
HLoL (s AGER o 1L, URd (e AGERell clello] slDRA (A0 UL %33 B. oflest s
[Astoll A cUAYSA AGEA B, Aoll A A AR B 3, AR AR e, Qg WsLRL el
SCRALRL GlRL W clot ARML YURL

gl @stuell [@vae] cicdHiol AHAHT UQ] Hscl B. UHAsIUA Asolleig I Ul
Uclloll cld R U AR A U U 213 3, [Astuellat 2 alott el Al ool sty €l ual
UAHLoA AL Bl AHRAURA £ $eUML GLOLAMGHL el Al Yelladdlot ololl o0 8. el Aot (Ast
HER olgldu uEHell 23R 8. el g AR AAOLs Geulest dtlRelloll YU GURld A uQl
%331 © ¥, BQlati, 2cltrel, A Wl A%IUR GUAGH sLclcllHL AU A dHlal &AM d13lo{le{l
AHRA GUR (AAN tulel UAHL 1A, AHGL AL @stallet 2ol Metewdtoll addl 28 8.
Aol % clot 2R BUR clalall HIZ Aototg Il Yl sl %33 8. Us126{l oAl ua st2i51
alRLOLILo{l, Aol Geur s, wlas Geual sclloll aty dsl Wal HOMILA YA §R scUM
A B, 3L A VAR A% AU UQL AR ARl UlMell ORAR ASAEA HEu{l vlotlclall
HIZ R salHl Al B, U i Yl 9l AHlgL oRledl, AAeaURlell €2, A Geuleot
8% URL URAHL B. clot [Acleoll, Yrau, wdlell unu, Blatgl, dellell YAuRd, A
Bl walell YAuRA M2 &% dAsd UG B. Uq 233 wal el (RcRAHL Guctet
Soslrgsuell alletctil Yl Wil 8. yaed Al [@stail AouR, Ao WLl Ya8l A At
utdlefl YAt Ratal 4 cttlloll AHA U S\ESA.

U, R AHL Aot

AHIRBs Acull wal }ARDs WAl MRl AHg yow@st W B, wuel tani
2elcd2tctloll Wi el Helert olitll Axoll Acu(sa Ygalal s1R8L SRl scll. Wi s3a »ulR
AU YUt 53 ¥ alrclal Al SUA [QuRcllell UA AR AsAcll A (ASAc Adlsol) Ul
URa(dd s2cltell [Qoicl ugl 531 ecll. 8 ¥ Anlo] 2 YUt elsRAUML Q] ol &df. URG HslHL
alitllotl UojaurlQA 2ol QAU MBS AHY A5 cletdloll AU 512 scl WRDs
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ARl 2auiustl 53, vl BrURA sxctscll A aHlel Gl aHlel (Asta idletl stisH,
(@R usstdl Hsall, Aai@ls drenxll cd? sdl.

HI2L 1€ CO WAURIeA AHAHT R A URS1R (D5 el o{l @RSl 2Ue 5l WA AMoll
Hocclal Mol wuclle] A3 53 8. 98l Udalal 2logell (16C0-1¢cU) E1llot B2els otcll Al
atssl sl . Boll [@Astaml [Qeturs3l el Yyt ot @ewcll o, acl daarla 2ye
(1€ CU-¢0) Bl dld GlRcl ARSIR WRDs Aolsall ay AR A et el 2¥ A 1R Kloteus s3l.
auHst wAelR cal A HIR (AoiuRs13] AreA Aldecl Acll sRULaMl WIcR]. dUHSLetl [AslH 12
AUHSLatl el AL A Uolloll Fcll A GUADL U ad, Hiolcl AU, JUHSIHL ¥ct (Al
slalcat wal ULAAS sllot, & Boll WseH W GUAIL U B Aal GUAIHL Acll 9 U A3 Aoll GUR
AR YsallHl el €2 Ui cfoll egottoll U aliRcott el [@Qstul Aot lloll oAst el
8 B. Al Aot A (AlAU AL ARSI wsEd 53 8 B. al-[AelR Wal 2516 UMY
OlollelcllHl AAHI HEE 53 B. ot WRAWR (AsLL, Rlatal A cAcURSQHL UslLS 0lal B.

s. oltHlal (AstAHL AR gell WA

AR AML Aol B Y2EAloll Aol 53] 6L B A URSIRaAL LSO WU GlLEL Elot URe(l Al
el B. ul URAtloldl AU, AN AMo] sl saUML WS Aecd oA B. s1RQL 3
Hleletolotl stll ¢Sl UR AUURd B deuRid, ARDSs Uraillell U YslAHl UHAERWE
olofl 2185 B. Bolldl WsER ([AsIAHL AUURSRSAL ALYl UG ©. Ul el Aslell uuRpLc
(QaRuRell, Anell stotofl ARl WAl acll dsellsl A Yauwllal UHxcl M2 PlsizdRq] Qe
o519)(Aoll Al WA WA GIRL AHeA sRAUHL Wil ASA AoiBld WA B. dUHSIRAML
wgll, Qesoll, Aedls e, At cucsRell YAuRA cdR Bl YRAudel ueld 8. B dAMa
UL Qs AR A8 A B. Ul Rt 25a0A U dRct acllatot aHlel G, UHUIBS ua
URs[As dstadl, [QAu el aAeil dstadl, YRelell Aeitc wa 3R weta Bat Al [@stetl
HOOTHL AR Pl AssU AHRAUL B, AR EAHL MM AR Slall 9l Aot GRcAMl
el @st 12 stdd 8. WRBs el @bls yldetsll udeallyds GuAldl 53 8.
cAEARAA el AU B, wa Aol Guaol alal Qs 1R 52 8. ud oulal @staedl 2iygl
AsO Al VRUWR (st Y14 wal YalellHi a1l clsloll 8526091 it ylsau ed(letdl uR uaudld
8.
9. au{lel [@Qstaul At 3llell Yyt ¢Ast

(@QottRs3] A AMetl sl Qs W2 Yo sl 52 8. calsdold slacll
vldaaloll dtcdlli, s Hi2 uyeloll e, otiott Galol, eelRdl Hizell [Astu siis,
&3] ogell, Arloll URY gAML % A%UILoll A5l AR Gl UBL UL AcltHl AA B, A ¥ (s
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[Astu A Ul LA2A Sl B WA AU Aol AARML 312 Al A UL Aed % %331 8. Al
(Qotat513] Ul A2 w2 ULl [@Astatell cld 52 B IR A HioL AUUEs [Astutett dieelHl ool aldl
uel ofloy Uas clolcdll sl B, WRcldototl (A gLl AHetHL AHURS, (s, valaela va
URg[As URRAMAHL cectia dlaaltl A B, gl w=uR Ul AELatl [Asttell Al ald
53 lAl R A As ylsal sla ® wacl Yud 8l B ¥ FHl ASloll st clHl clRl &L d 12
s seUA olloll ollatl el d2AR sRcll, BHoll glRL AUHBs A6, AUl Uailoll 2WEls Y,
Aol AUl clldAlaRRML YURL Aldal wal AMeil P cotell dpetail Uaioll [@Asid cdladl a
HEoll Yol Al B,

AR Yalsal: Aol ARSI sl HIHL UslA3U 2cll YU 53 B el AUl WBs2U
GRL AU Blscll AL Yl USA & GelgW 3} Covid-19 s2AsEHL RWALAR SIHERIA
sl Y3l wsl

UL GURILA Al Hlotel Aol UR W(AsA (Aol YalA, R Aewn, valadre, Rlaw,
stooll sl A AN ot U@ ctoll [AAY Yg@AAMUL AsAA B.

UESR Aol ¢fst: Al 518 URddet dlatal MR UYElA-cRe{l AR Wal el
Aol e Hecaydl B.

lotlell astaml dldiauofl ezl W8l Aot U ANt Woo{lA ¥ BuA (A2 ell
ALSLotoll YUt A& &AL sAlML ABH ololled] 8.

QAR U A3 sl 59: AwSla (Actu513] WARA B B Us1Re{l o{l[Aull U (B
AR ASLAL wU@ YL AssL 52 B.

Ll Aot 132 otcllal QUALA sRUHL A 818 oA UR £ollal Alalell HIZ HaH B. A
ALsAEHL HoeYQl cll A 313 st 52 B,

Adl djatarigsd Acltefl Hidl HI2 dZlellal Assl 52 B WA As AYEl2 Utdld Al 53
8. Bl U513 U(As1TA6{l 5120131 (Bt e ®.

eedo(l Aol @@st: Bl decits RQA WAl UdAA 2ol deals ua eldl
slAERAHL SLN AUl B Bl valaRel yel wuBRad, 1ecs, Rl wu@sR
UBA2AH,200¢, clot wAs1R URA2UH,2008, U Ml w(BA512 WERAERA2H, 200U, o1l
AL U B,

AHBs HeaAel dAd1y ulelotal: uHBs HraRlA s HL WRddetoll 8RDA WReuAl
Yl sl HIZ YcldHiot AHURs clctaRilell vieR AHRs ual ddRsla dcyl tecal
HR2 QY ARl alRl A6l [AAYU ctAoll EWA B,
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o aRdla deelul >l AL 8% UL AUl HicAARA, Gl Al Rl Hl weclldcl B.
Al Aol BcddRzs 313 s 53 B el ASIMI s19YA clld B.

¢. AHlgL [@stuul Astopalloll A stofl st
Aol aHlel [@steul B etot A 8. el a1l wal WHURs I cttat cdl Yuaud
AotPBlofl 51031 UR WUR A B. i, dRledlotl cletd ActA ARl HIZ Aol c
AR &3 Al 28l B, A o UHA, WU Aot3llatl scURL M2 ¢l ot g KA. a1l
[@Qstt 12 1A yeyotoll Hecctotyll ugm Al A,
1.5 A 3o vriva Yg@ll 530 AstA B, AlsAWURse Bal ¥ clddell wmdfle]
[AdRel, HRul, sial R, ugllell 1sd dolloll dewn, el 1 Yl 9tu wgll adl?.
2. Ulold el Hloicdla Mol U2 R stlsil: wisloll 2R, e, yyulet (Qotlo]
clclaRl slotiad, Yl wal HERl {2 Ylals] a3 well, [Raufld wioa dwell Qe
Bl 51 Hiotel Wl Hiotcllofl AU RA(AHT YuRQU 53,
3. [Asd 1R owda eds A, Y Ul £¥sloall AHAM Mot lds UHddet, YR
gRallet WlRes . Ulaltotl wigllell Yadl, Aot g, Alal Yol W2 diclla siis,
Ul AoAl YBs2U, Hslollo] UHRSIH Wl atclollsql cdR AElaUail [AsiU s105H AN
yaed w332l el alell, opllgl HecA, oyl Yool MR dlcdli stelsil Rau
Hecetyal stelsill M ([Ardgd ues a¥ 8. el AUl 2 AHAUOUHL wHE R ALl et
Au{l aslA.
¥. st [Asta stsHl, slatcl [@sia siisHl, Aa@ls sisyl, Aslsd [Asid Ugse cdl?
el o3l AR GLS Wal 6l2R Glatllelall HIS UBLH olotlald.
U, sletotl AeeiHl wotuell yHll W © ¥ ol Gelollett Gauleall HIZ olostRe{l Gudotldl
A, Hictetl HBEol 12 Aotalloll UsR WA ALl 58l B, v GURAA Vet Alal
Yallollal oletlaldl st cssletl st oIl AL, woRUl Ac¥suRFol, Mot Y adell
te{ld we audl ok .
s. oltlal [Ast M2 URSER (Bow AU AUl &UAS) oll AHIH AR 25 ARl B. Ascl
Wl AARNA UHHR 53| Ascl otedl. Al URSR dessialR A AetBlail SIS %l
A U A§ clollalg SSU. AU, elSlo weal B URL 88 23 A clettRA RS g KA
Wl AlA {510 HIS Y AUHEIR &l WA,
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¢. ay A3 Qauusllac

WAool Aol Welloll Yg@ alR otiell Vel 52 8. Axoll [Qaiiolladl el YHIRHl YuR B.
U AUHG ASloll Aol At Hsod ottt WA B, Aot AR UE A A5 GRATM AU
8, BHL 2,000 &l dy UeA-}ARBs UslA %ol UL, Blcs Geuz, MBI U ot Aal (Aot
%) clol GUlEatoll A UL SUAl M2 UllaRllaL 813l HIZ Alosl el ol Sl AreUA Hiell
Aol sto(l3lell Al [AlAu Yg@ul Aot 5120 B.

0. Al [Asttetl sLAHL Aoty ofl UURSRS AL

Wotepalloll Yuad oUHlel [@Astt stlsHl 5@ stlsyl, R0 silsHl, Hietal Aot [Asi
stlsil, AYel [Asi A GALs ol AUR s1sHl cll. Helewdloll AlelRA (Qot-clieu A,
WolHAlotl SIHELRL M ol ([AsU Ae{Aotl SIHERIRA Aotallail UM [@Asin sl
gL (At HIR UUBIRS HlcUl B, AUl £20A B ¥ Aot (AstAHL Moyl ¢Ast el
A . ASlell olleldl ual ASlell AHUBs-2UEs [Astual YRR sal wgetoll Ulsauni
A%2e{l oA, Asla uell, Aotsellell Ulsa o(lelR], el Ayo{lAAl oAt AR Hecayel 8.
AFloll sltg€l, MRS, R Aewn, walaRla AReg, Histau@sie] 2810, MBARD, cllnsl
U ool adle] AAGASNL, Hlot 5ilA 23 sl AR A Wollloll declls Hoccloll Al B.
weAU A AHell s URddet, R wal ALle3l RAMQ, wuleds Y&, Rl wal
RoURel RAQ, RIUWE Astl aulR), ug Auusll wal Wsell dladl, [Aesdst dsn wssll
GUaHL ctlRl URdoll Aat3llatl sl UR WURA ol Ws caudraUUat UgldHl uRddat,
Aot ulloll LML s1R1Rc WAL A ctetRA{l AU %) ¥, il AeAM A URL AU 53 B
3 (D5 Yol gl AUHUBSs URcdotoll 0el Al A URL A YslRe] ecltol D A GRY B &
AHURs-41s HI] U WY Yol USRIHS cdRl €20 8 ¥ A [@Astuell ylsaul asll
atdl oAst 1R sl AU B,

(Aesy

Ul A Aol HE AMoll sHHL % o8l URq AHell stiousla RAAHL uel GRU xctRell
URERIA Ut 5l A taatcll Hecetyal 8. Bstall A Anoll uias ua WL 2d usQll
HIR yeetl Aol 3R 8. %l ¥ Waty3loll [Auvs{ladlal elSlnneil Aldotl 2lurlet (A oisi3l
st o8l ugsl et@ A (A2 el 8L, A o AHA ARSI vAA A SN ¥ AFla UREEL WRell QU
el A ollo] RN WELeL-YELo ARlSs UYELatL 5121 M2 %33 8. 2l A Aot o3l el
ASHL 2oy ctell 2d 8. i A{leL (AR A ASA AMoll Yool w(As1R (A 10135 tlatcll
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et olollalcalloll 6 AHEsell Axe Aol ULl ¥3REAA B. Wt A WAsHIA Ul B, R
ytHlet Axta (As@ct 53 23 B.

deel

1. oloelts ARl & olgeells McRARL (1996), HRAHML WHE@ASR, woisl ofs (W

WHELCLE.

2. vajales: Ulgal wes (2010), @Aatus13] AU vUlA W detl sl SL olloU-SH
UGS 5 W Uot Y[AcRIE], MHELCLE.
SLuBEA . Sl (2015), AutHleL [AstL, wetst ofs (W MHELCUE.
Taerares Tqdér (2011), AT e, fres o (3105, SR
TG 31T (1992), I1Malt 7 AIAITSF, 31T Ud Ui aRade, Tad dfsasher, s
3T, AT T3 (1997), TATTSH TTAN H TISATCHS [dhIT : ATURUM, HTTThdl Td

FIEY, AT TALTUT heg;, TGAS,
7. David Lewis& Social N. Ravichand Ram (2008), NGOs and Welfare, Rawat Publications, New
Delhi.
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Abstract

ARl Qv diciaal ¥ wHedl A 8 ol Udsg selol ud & Fal o€l dlsal
YO (Eot-UlAlEat dicianc ¥ SlSA A dl § wdue olold we?) yosct Ayl 87 dl .
A MU HlodAAlAl sl ollotatl S0 Al 1y A Hioll cefd elA, dllyad] aldla
lotatl Uogecllal el (Aot ctcllH] welloa (1815 giol A se a8 deUddHl A [ANela
5120 Ul HER] Selouwals, ([Hot-24UE Al 8, Ud Al Ul HIOSIHI 22, UER(]
GellS, SSIRIHS A, UIAHQ, ([Qtuas Hioddl WA A dgell Slasil (Bsct) wo Gualloll 8.
Yegd ¥ollbiot uAMl Slasidletl Hitan] s& A A seu sau Yol dinsHi WAl st
Axo] dicd seauri Al 8. ulBeuR duleld asl Uoel Alss [Queld s dAHA U HA A
Uldiotl Yot Rlg sidct 521 sl
Keywords: wlasol uUicl3s U uidedausas [@Qstd, diasl=i QR4 usieal oygilo [Rule
SleastAl Bl u [Qeuesal (s512(cHs a(Rs1el)

Introduction
YT AW AN , AT AUTAY AT |
deag dgrErRmEn |, Ao AT
S AR & Rrar 3R At 7 7o &1 e gew 3w g a0 & @efr agr ik et
A aIfOIT 1 T T IW ¢ |
"o6lls IRl ctoll euHl cdvdd B." A5, ada wa olst ellflfds @A Asil HaA B.

"Maths is an Queen of the Science.” OBld A s (AAR Ugld &. wwt Qi sedl Qs
dalQa, dollelll@al, steliaua, s Bl QAU &ANHL ol A A B, %33
Ul O,

A 33 A A Fo AR 85 URAAL B, AHoll vl A AHRL HRRe( QuR 2ol
[AstuMl 0510, WajuH slofl, L AHARL A Hlotdl €35 Yslal WAL AUAL A [QuRA a2l
U €5 Ysl Hil Aol dqlladl uefau [AlAY %330 Ascustizll diraldl &l wH UQcoll
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[@Astd adl oA Histadlatall s @A vidl d313 2@ et cly. AR 2R Yst dsell
sAERA AUS B R AR AR Yslloll Gl Ul AL AA B,

URd Lol AL wYs Yol aRlcotl QAN Gullolell AR AW Selousets, U,
sAcell Al B, R QML ™, WE3RR, Gals, YH duwRadl HER2 slasllell Gurlol
U AY USNAL AU B, $1RQZ AUl §85 wetol o gfRel [QuRalle] 2% ®. Think out of Box -
Riddles ol Hit2AHel Q@ Ul o AANHL Wol o SRAERA AR & B L Al U Hi
galac B.

Some Examples of Think out of Box — Riddles
Same Riddle in different languages

(1A) fa=eh R H w2 o S Al @ W W T W oSEnEf
(1B) 9%l @Al sl weL 1ot As Al WAl WA slastel At Aol
53\ olclal.
ac) & G O HE T A v el Y@ i A R g Fagel a9 @fa
e fe@nsi|
(1D) English : Correct given Riddle by placing just one straight line.
101010 =9.50

(Not Equal is not a clever solution)

Riddles in English
(2) When I was 6 my neighbour was half my age. Now I am 50. What's the age of my neighbour?
(3) Grammatically the helping verb ‘am’is used with ‘I’. Example: I am an engineer. Say one sentence
that has the helping verb ‘Is’ used with ‘I’. I1is
(4) what's the unique about this numbers?
8549176320
(5) After a long way a truck driver ends up in front of a tunnel. He can not get through the tunnel else
his truck could be seviourly damaged. Because the height of the tunnel is 13 feet and while the truck
has a height of 13 feet 1 inch. What is the most economic and simplest solution possible to make the
truck pass through the tunnel safely?
(6) What result will you get when all the numbers on telephone dial pad one multiplied?
(7) What is at the end of the rainbow?
Answers
(1) 10 TO 10 =9.50 [Ten to Ten (Telling the time) and that’s equal to 9.50]

(2) 47 Years
(3) ‘I’ is an Alphabet
(4) The number has the digits from left to right in the dictionary order.

8 5 4 9 1 7 6 3 2 0
Eight | Five Four | Nine | One Seven | Six Three | Two Zero
E Fi Fo N o Se Si Th Tw V4
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(5) This can be achieved by deflecting the tyres. Le., removing some air from each tyre to lower the
overall height of truck.

(6) 0 (Zero)

(7) Letter'W'

Think out of Box - Riddles oll 32l@ls slalel dal Gualol

(1) dllnseall “ofl[dsuls” Hl R Al B, (Increases Intelligent Quotient)

Riddles (515120 oll MMl AR ollas 5855 old 2lutcloll Yot 52 B, IR cllnsell
ole dlagl olal B, Axl dlSs AR Y ddelle] 23 AR 8. Al dAlSs Al ulReur
3 Aol oll[&s MisHL Y % AURL AU B,

(2) slasHi g 53 w§ & ol g Wl@ B. (Increases skill of doing work by

themselves)
WA WAL SLASIRA 22U s BEAclloll Yol 52 8, U AHA dulR ALl 8,

ugl el s3lal o el Al ol ciasul [(AHlgl awa B. Impossible A A T am Possible
Golld B A URBUH 2a3U "¢ 831 g & A "§ ull 531 A§ ©"oll ellaotl suasHl vlA B.

(3) oltnse{l AsL1oLALHL WA Rl A B. (Increases Concentration Power)

Hlelewdl s AAN Q2 B Ul Sl ugL WA, U @gleltoll cllotdml, meae
UHA A AANA Aol MR AUARAUSIU B, AR SlAsRAlell HitaHdl stnse(l AsoLcHl
R A L B, s31 aAslA & Wal A AsdUdl WlAsell Yol Wdloll cgUal, AU
SlUA sRaAUHL HEEIU UL B,

(@) clnsell AlSs (Qarrue(Hi A A2l D. (Increases Critical Thinking

Power)
SlASRA Gl G3Adl cllnsoll db AGAHL Al ARl V. ¢llis WMAIN-HEAI AAH],

AHRARAHL Ul [Auel2aHl A AGAl Guadl 531 WootHl [@Astn Al 23 B ua lSs
e w0l cttnsul cdilEs QR et AR A atlR a8,

(5) ollsoll AHRAL B3 souHl, slacAHl duA Ul 8. (Increases Problem

Solving Skill)
olls AR ([QLRYU UsRell SlASRAA GHccloll Yol 52 8 U doltdl xR Gl

@AQAA QR Ul B Al Aol A AGA Aol WclotHl el QAU qHRARA, @AY ysleil
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Gy HI2 GUA[ Wd e 8. clns AR WA UL ol @idldl (AR uIn gl &
U Ycloti [Asid WA B.
(6) GlLALSall 2AGERISIOHL ctlRl Al B. (Increases Vocabulary)

slaustllal AR olls il & AR s % SlaASl G-2QL WAL WAL HIMHL sl & ual

YRRUH 73U cllnsell AceNOHl ctll A B, cllisell (3s2tetdul @A 20l gL stiotoll
U Aatl glRL Aoll sitatoll @A\ (Qrcllr e B.

(7) sllowsell (Rsiirug@ Hi Rl L B. (Increases Curiosity)

s AR (AU slasillal GEAcloll Yol scll 8l B, R Ue% elaell L 2 MR
UM o 43 sA? el o A Fu Bel QLAY YA Aotl Hotoll sliatzUl WdRe] WL 53 &4,
gsul slasllatl AUl dlnsell (Fsiuigul Wel ARl dul L 8.

(8) s slasivlloll HitAHl UWclloll sllolo] VIELo-UELSL 53 B. (Increases the

Power of Knowledge Sharing)
Gl AR 585 oid AW B, AR cllel el WofAR A ol 58 & wal lwa B.

Wdloll sllolo] BMIEL-YELL 53 B ual slaAsRA olltsell al ARl sclloll gl Geurt sRcll
"alal” of sl 52 B. SlASRA wlnsell gldal el gl Adlallet ololld 8.

(9) sl Sall ALHURs Slatcllell (Ast Al D. (Increases Social Skills)

Was AR SlAsSR séal, yodl, duaal He ol clns W, Rlas Wi, wou-
Aoltflall WA AUl Ao cAlRA WA sl © U Uexdledl & clnsiHl @Qlw uulzs
slacllotl (QlAu 2ol [@Astxt aa B,

(10) ctaasHi 2luaclel sau ([AsRd aa 8. (Development of Teaching Skill)

2R s SlE oAl 518 SlASL YO B RUR Aol HAR Aol el WA B A UHA
ollsHl uctoll sout ARl WA B A AHA Sl of WoR USdl Aol A sou (st
A 8.
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(11) o, Aou-AeitllA, 2w, WElogall et A A [Qau, uex AN, cuowll,

wleHlaetaul auRl a . (Increases Trust, Love, Friendship among Siblings)
olls AR oflst olns WA WA B R Aal ollst U dex YH [[AHlol wa B,

GlLOsHL Vol Y (Qaud afl 8. Aot géollogall, uou-icitlla, auoustt [@Qeats), Qe yd

el eel [@Axie aa .

(12) sllsell icdRs daul Aiddalds (Astd ARl D. (Increases Internal and

inter-personal Development)
wlis QAU YsiR Wldloll sliolo] MIEL-YELSL 53 BD. tlllsal % SlASIRA WSl sl A

WA HUAlA B, URBRUR cllnsoll AUARS uA wictRd2ulsas Qs wat B.

(13) cllsHl Al Qayoll aelRl Al B. (Increases Self Confidence)

Was AR SlAslal G3A B R "yl glRL slisl”, "Bl &R sllat”, "vojaid YRd
sllot” dall 2 §lA scllotl 5RAL AHolHl UHAHUA Wl AR AURL U B, cllnsoll
UlHRHUA 51200 A Aol LRRARCA AR, e, QUAA g R vt ddl A B
ol Y Andl a3 B.

(14) ollisoll R [%212 &2 AlA 8. (Decreases Stage Fear)

alousdl eRalol Yool Hcl cdluisHl ollms Uexledl »UR  Slausiledl
WA 52 & AR Aottdl Ry (30l BSL olcdl HAdl otell. @dlogalloll wR, ANl a3,
AU- Ao Al GURAEAHL clns 2R i A SlasRA Y 8, UR A el 5l AUAIN d3l
WA B el weRldl sttasHiel Ror (3212 590 £ AUl 1 B,

(15) ctaasHi 2llutate{l s0u olect2d B. (Change in Learning Process)

ollns SlASRAC G HIZ WAL AUAIL sl sl QUR B, IR clsHL AS WAL %
A @AMl al B wad A AeA "utctell saL" cnsHi ds etaell o UL 3, UL
30 (QuRate(l, 2utcatell sou Gell awa ®.

(16) GLASHL UM o MRl &l B. (Development of Creative Skill)
ols SlaASRACAl HIAHY AUMHS 1] sal A VAU B Wal GllsHL Bl UAUMS
slalcloll e (At A B.
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(17) sllns UFAAlA ool B, sllsHL UFALHSAlell [AslU A B. (Development

of Constructive Skill)
QAU slasRA olnsl G3A B ol AW slaASloll AeAUU dUl Aol G3Euet HIE

Wdloll (QARA As otcfl (2ol AU BD. U Aol Bl % AUl olcl QY slasR A
ololld B Al WAl AotlHl UFAMSAL (Ast Al .

(18) sttasMl atclollsRl (A sRellq] slaca yon ool 8, [AsA 8. (Development

of Modernisation)
QY slasillell HitaMel dlns wod SlaASIRAG] Ul 5 B ol AotlHl otlldoUcll

dlalalle] slact [uiel e .

(19) ollsell HBLAR Yy UH dil 8. (Increases Love towards Studies)

slasAlell HiRAHAL ollsa a@Qld RQuanl 2, AR, GRlls, e5RLMSAL, [Auausdl
adll 8. A@ld YA Welloll ARA Yedotll Aal wo [An2A Yot UdAl ABL B, UWRRUR clltsall
MRlAR Yy UM dll 8.

(20) alase(l 2lluate(l Bsurl auRn wld 8. (Increases Speed of Learning)

slasilloll HitaHYl clasHl AsLaLdL, weHQad gt @Ay ol weseud wla 8.
uReuR atnsell llucioll BsuHl auR s B, dlnsal Bsudl AHxIA oA B Ul UHBG
ay uHA YUl ae 1@ B. clnsell aleAGAHT AR Al B dal wlnsell s dui,
AetQs glaHi auR e .

(21) clsHl 2Rl [Ana U 2, AR, GlsHl duRl Al B. (Increases

Interest, Enthusiasm and Attitude towards Maths)
slasillett el cnsell culSsady, <6 53 2§ ¢ ol ettt vlaadll wansall

ARl U 1, AURRR, GRusHl W AR duRl A 8. Qeise st dlnsa 2 A &, [Aua
U@ ™ 3addle 8. slaslet HitaHdl Rlets 2w sl yot o el s ad B Al
AU ollns oA o luiclls] 23 52 B.

(22) A sHL @l YR (Quuasdl, sstLHsAL ATl a B. (Positivity towards

Maths)
AUB A AU B, Hal of A, AR AHL S2lel A, D % HIA estalifla AZ B, Bl

AsRIMSAloll WA AW YA cllnsHl 851AHS cAlclaREl Aulgl aal 8. oUdld wu wol Udd
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B, oA Hal wad B, A@d [UUE B, Al ellctoll WOsHL Slausillell HitHl Uy
(Alol wa B.

(23) als UL Aate s2clefl sou [AsA B. (Development of Communication Skill)

Wlas AR SlaASRAA U AHE Ydd 5 B, R ollasHl Adle sclloll sou [AsA
8. ol 58 A Wdllell cllcoll 3l 5l A 20N 8.

(24) llOsHL WA Uietoellofl ettaall WA 8. (Increases Listening Ability)

AUUQ AW AletollA Gl A atell U ud AR A ol Aol AR culse
9 sdall MO B A olell AHY ASAL SRAL ¥ AUURLAL Al wasd oell. R slasiletl
HietHl ollasHl Aienale{l, “taustyds Aienal” sou wla 8.

(25) Qatsal [Qxaulelywui HeE3U Al 8. (Helpful for Subject Oriented work)
Wlnsell Ydslioladl dUWRcl HI2, llilse] Ue] A2 53y 8§ - A 2Qlall MR, dal [@Auas(
AUl sall M2 [Anaulelyu slacat Ay Rlatsal slasill wol HEEIU Al B,

(26) lsoll IA(QActoll S §R UL B. (Decreases Fear about Maths)

slasillollt HieaHedll slasa a@lc atal @d B. Al st uYEl 3ld ol@ldsll
UeARY 52 O Aol sllnsoll AW YAal S £ AU B,

(27) ollsal Ol@ld H%Cj AL B, (Learning maths become Easier)
sl slasillell HitaHl QAU dlSs atHdRAl Qs a2 8 Ua AR B
(AM2L selnesels of ALAL A USA AL B.

(28) sl sHl @l U ue% 2lutaltoll gl ustat B. (Increases interest in Maths)
Wlsa ol Y U 3l B, olltsal dBld dHd A B, RUYE AL B ual
UReUH U el sl Uey 2llwalell gl usia .

(29) sllarsal AR Y% clolell A B. (Maths become Fun Loving for them)

SlASRA ol AU ALLAL Y5, AHRARAA Fcllol Yol YR Sl 8 ual A dllsell
WelR oY [AURAL AseH Y B AL B. Al & 3, doll WA WA 2UQd clls 1R YY)
UL A B.
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(30) el Ml 818 Ul URRAQ, AUl WA AU afR8Q Snclal 8. (Help to

tackle any situation or difficulties with different view)
UHRARA Al Yol wacofl o B, ool AU dl wad ¥ R Aol WA sl o

ocll, Aoll Bl Qanell AHA 5A AN, €35 UHRALA GFA MR AU sl Al A v
o RNl Biet A B Bl WA AR WnsH Jnaal MR SlASIRA WolL o U0, AdH
Ul URRuHAell MM B.

(31) ULOSHL olcl olcl AAeYU, USSR lsiRallell BHd Axial wa B,

(Increases ability to face any Challenges)
slasillott HitaHel olasHl “§ 53 2§ @: U gl usia 8. Bl cllosHl otall otall

UsslR Guisclloll dat wR wsaloll Eud uiel awa 8. ctosHl weHQeiy, @siug,
UeARAYM, AllEs&tHdl adR QLAY slletdl AHl UesR W B.

(32) cltasHl ([QeAnuL sclell Ayeldl WA 8. (Increases Analytical Skill)

slasillal QQu WAaddl A, A slASRA WRWR 9 s3al Ul ® A (Qurd
RURALE Aoll 8185 (s UR USIRA escliol Roclelloll Yadet $cll. 3l AHIY (Bl gl ollsHi
(QeAnul s2cllq] slaca [uiel e .

(33) ollnsell §Q'é€tq'fa @Qsa ®. (Increases Eagerness)

QYU UstRetl slasillotl HitaAHl GlLOsHL "l AL MR U Aol "wH % FU U?"
Bal Ysl Gell AR © Al doll glRL cllosHl (BsilRig@oll allel ) alRd B Ul ollas
WUAA olg otd lwcllall Yol 2A3 52 B.

(34) sll s HL %i.%-llu.otq'['ad ylcllea wua 8. (Increases Innovation Skill)
GO UA-UAI Yol wcllol Al WA olg ol U%¥el scll YAA & Al Wdllo]
g ([Asud 8. uReuR cunsHl ustgls] yidle Wla 8.

(35) slls Ml scuellallsa vla B. (Increases Imagination Power)

QU slasillell G3ct Anadl dwad "aH =", s Ud 63", "l ALl % Jdell
" Acll A5, sy U uslA B. Bl cllsHl sEULLAGAA Gacl ALl B.
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(36) sls el Gudd sl Yyl 52 B. (Increases Independence)

Gllos AR SlASIRAA iAol Yot 52 8 R A eddaldledl slasillel G5A claal
URs 52 B, Bl cllasul “¢ st 23 53 8l A Yul 52¢ Al elcdaAdiell yal 547wl ddsll
3ol [AsRAd aa 8.

(37) sl (Aol Aatell [AYBicie] waldlsWwL & V. (Increases Decision

making Power)
s QY slasllell wclol »AUR AAA & AR sl [Aula Aatell @Ayaldl

Aol s 8. slasHl wl glof ULl o Yoldls\L aad 8.

(38) GllASHL olcll ol @A O{dlC{QLOi Qolr saald 8. (Increases skills to Make

new friends)
sl slasillal oflst AA AR 53 B AR USY, WAL % olcll atcll A wsilciclle]

§AR GlOsHL 3l B,

(39) GLLASHL USY %U-l"o’ci[aﬂﬂ auRl Al B, (Increases Understanding Power)

s QYU slasllal dexscdldl Giacloll Yol 52 8 sl dllfs &HdARA,
wcAUY[, weHQe, AstaLcdl Bal QAU el A sttnsoll AU AGAHT AW
Ul BlLNNS UMY Olol O,

(40) sllsHl wclloleldl Guisclle] slacl WA . (Increases ability to Take

Responsibilities)
Was 2AR SRASRA oflstal Yd 8 AR A slasRllell "8, A Wel ol " da

BRUR GLNS oA A WU B AR “Ad AU AURA % B U “l YcAUHHl $8 ¢ Sl
WA Wl of YHARL Al A dlsa Welloll scllHeldl ddl B. dell sl vl otcdledl
U ELI] GULSCllo] Slalcal wasRldl, Ue%y eld [miel al &.

41) ollse(l (Aell [AstUal WA USIU) ARM £ AUl D. (Decreases Shyness)

Hlel A slasl RHN &l B, dal ofly ool 2M atell el Slcdl U uewRH
WRH Uladdl sla & At HA slasllell HitaHl ciasHidll Aot [Astdal AUAAUS3U AR
£ AR B,
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42) olsHl IQd, [Asliet dal Mo (ANl AsCUAR a8 AR B. (Clear

Understanding about Concepts of Maths, Science and other subjects)
“1 (Al Als Aal 1 (BA 3 (swA) Hidll Slof coat duR?” Alal slasilell Hiramel

ollsHL aool, s€, HIW, AsH Ugl, dotcl Rl Ascusi 2ure Y .

43) ollsal ([AlAu eunAle] silel Ul A B. (Increases knowledge about

different Subjects)
WAL AUA UNMRAML SlAsRAl Yool snsl wed eltdlle] st A 8. ollosell

Yldeudl auR 8. clltisal et Gl wlascldll clasul wve we(Qau, Bsual,
weAUY(A, WsL9Ucll Bl 1Rl d[Rllej Acttiol Ul B.

AR (Conclusion)

wldl A ansidl slasixlott dieaHdl QU ysiell 9l wld 8. A Ll sl
(QenelRA Weltotl aotoll [@st Al 2¥ B wal Wclloll Pclotti Wclloll LA el dAgA dR$
wPL ddll 2 B. YdotHi (AU ysiRell oJell dlal %33l & wal A [[AHlEl scle] sl Qlatsd
8. Qs g alcdiaRel WA ¥ Bl 530 clnsHi Uswdlell A oJell [xiel aa A Qats wa
(Qenell ciotoll Qs aal Aecl HR slasll @Qeats W da QeaudlA w2 Qlu a
Gualoll ua.
deel (Reference)

(1) https://medium.com

(2) https://www.everythingmom.com
(3) https://www.mathnasium.com

(4) https://www.mentoreducation.co
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Abstract: -

The present study was conducted with a view to know the basic information needs,
seeking behavior and satisfaction of library users of S S Agrawal College of Nursing
Training College and Research Centre, Navsari in this digital era. A questionnaire method
was wont to collect the info. A well-structured questionnaire, a total of 453 were
distributed to the GNM and ANM students and 423 filled-in questionnaires were received
back with an overall response rate of 93.38 %. In the present survey, an effort has been
made to explore the utility of various sorts of resources and user’s needs. The study also
aims to identify the level of satisfaction with the information resources, services and
library staff cooperation offered by the library. Finally, concludes with a number of the
important suggestions which can suppose for the higher user services and obtain ultimate
satisfaction of the users.

Keywords:- College Library, Digital Environment. Information Seeking Behaviour, Library

Resources & Services, Users Studies, User Satisfaction, ICT

Introduction:-

Today is that the age of data and communication technology and knowledge may be a key
resource for the general development of the person or an entire nation. Information is a
basic resource, an integral part of human activity, and it plays a vital role in the scientific
and technological progress of a country. Information plays a significant role in our
personal as well as professional life. Information is growing day by day in different
formats viz. primary, secondary and tertiary and available in several channels, formal and

informal. Psacharopoulous (1982) discusses the necessity for data within this age as “we
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can reorganize the tutorial system and redefine scientific research only with the help of
information”. Information plays a role of a decider in this era of cutthroat competition in
every walk of life.

The provision of information disseminated by the library has significant value for the end
users. The satisfaction that the users derive by obtaining such information is of immense
value for his or her academic and research career also because the library itself. In order to
satisfy the user groups during a library, it's essential to spot the knowledge needs of users
and to work out the strategy of seeking information during a library. Once the knowledge
requirement is established and seeking behavior is decided, the library is in a position to
develop its collection, improve its organizational work and supply right dissemination of
data services”.

In this era of data explosion (in print also as in digital form), peoples/users are confused
about access to the proper information, information needs, and various information
sources. Again, information access varies from person to person consistent with their
needs. Thus, information seeking may be a quite communication behavior, which surely
be influenced by many factors. It is necessary to know the information needs, seeking
behavior and information sources used by the user community, in order to plan and
develop a need-based and relevant collection of information resources in print as well as
in electronic resources in this changing worldwide digital environment. A lot of studies
have been carried out on information-seeking behavior in past and or going in the present.
Maximum studies were limited to only explore the users’ behavior towards their
information seeking or habits. There should must be studies in which behavior will be

correlated with user’s satisfaction also.

Information Seeking Behaviour:-

Information-seeking behavior is the application of attitudes through a set of actions in
order to achieve desired information need. Actions and attitudes and are collaborated the
performance emerges, when based on the extent of performance, the satisfaction level of
the acquired information is decided. Information-seeking behavior refers to the way
people look for and utilize information. The term was coined by Wilson in 1981, on the

grounds that the then-current 'information needs' were unhelpful as a basis for a research
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agenda, since 'need' could not be directly observed, while how people behaved in seeking
information might be observed and investigated. (Wikipedia,2016). Information Seeking
Behavior may be a broad term, which involves a group of actions that a private takes to
precise information needs, seek information, evaluate and choose information, and
eventually uses this information to satisfy his/her information needs.

“The study of information-seeking behavior can be dated back to the late 1940s. Since that
time a large number of studies have been carried out on the various aspects of the
information-seeking behavior of individuals in different fields of specialization. The
behavior of users towards seeking information depends upon the type of problem they
undertake for research/study, availability of time, teaching requirements, information need
and availability of sources of information. Thomas Wilson (2003) projected that
“information behavior covers all aspects of human information behavior, whether active or
passive. Information-seeking behavior is that the act of actively seeking information so as
to answer a selected query. Information searching behavior is the behavior that stems from
the searcher interacting with the system in question. This system might be a technological
one, like the searcher interacting with an enquiry engine, or a manual one, like the
searcher selecting which book is most pertinent to their query. Information use behavior
pertains to the searcher adopting the knowledge they sought” (Quoted in Gaba and Singh,
2015).

Human information behavior and the process is changing the digital world. Focused
almost exclusively on information seeking and using, information receiving a central
modality of the method is usually overlooked As information-seeking continues to migrate
to the web and AI continues to advance the analysis of user behavior on the web across a
variety of user interactions, information receiving moves to the guts of the method, as
systems "learn" what users like, want, and wish, also like their search habits (Giannini,
1998).

The micro and macro level researches are continued to progress on all disciplines that
cause emergence of latest concepts or subject areas. This creates necessity for
understanding the users’ information needs and knowledge seeking behaviour. So, this
phenomenon becomes instrumental for the conduct of continual research within the area of

data seeking behavior.
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The knowledge of information needs and information-seeking behavior of different users
of the library is quite essential as it helps in the planning, implementation, and operation
of library and information system and services. Here, in this study an attempt has been
made to investigate the information needs, seeking behavior and satisfaction of users of

S S Agrwal College of Nursing, Navsari in this digital era.

Literature Review:-

The study of review of literature is an important aspect of any academic research. The
analysis of review of literature enables one to identify the past trends and area of research
concentration in any particular branch of science. An attempt has been made to review the
literature published on the information seeking behavior of the different kinds of users.
Few related studies are observed before conducting this study. The Researcher has made
an effort to access the existing literature on the research topic and its related concepts
through literature search. The Researcher has also consulted several primary and
secondary sources of information.

Rajan, Barathi, and Sindhuja (2016) conducted a study on of the respondents who were
facing the problem due to library working hours which were not suitable and facing the
problem due to library working hours not suitable and The respondents 47% of them were
facing the problem due to some of the information materials was outdated. Apart from
this, 34% of the respondents were facing the matter thanks to lack of support from library
staff/lack of equipment/infrastructure within the library. A big majority of the faculty
members among the institutions were using the Internet particularly the Google search
engine and its e-mail feature widely using for communication purposes. Finally, supported
findings researchers have given some suggestions for the development of the library viz.
library computerization, collection, infrastructure, services and general-purpose.

Sinha and Das (2015) found that the majority of the respondents (57.21%) seek
information pertaining to employment and job opportunities and 67.44% rural population
gets sufficient information from television. Most of the agricultural people of Barak
Valley lack basic knowledge on the thanks to using the knowledge resources and services
for solving their various purposes. The study equally discovered a scarcity of awareness

about the agricultural /public library by the rural people of Barak Valley. Although public
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libraries, television, radio, newspapers, community information centers, Krishi Bigyan
Kendras were identified because the main sources employed by respondents for acquiring
information. Lack of awareness by the agricultural library about the extension services
like seminar /workshop programs, lecture programs and arrange classes for illiterate under
national literacy mission were seen as one of the major constraints of meeting their
information needs. The researchers give some suggestions like there is a need to evaluate
various information sources to get their needed information by the rural people easily and
without any discrimination.

Bhanu Partap (2014) found that respondents 60.54% of come to the library for using
journals from CeRA database. The majority of the respondents (51.70%) reviewed articles
from different information resources available in print also in e-form for his or her desired
information. The Internet has been preferred by more than 70% of the respondents as their
channel of information. the Respondents, 44.21% were satisfied with the adequacy of the
e-journals (CeRA journals/database) services provided by the library while respondents
38.09%were quite satisfied with the right collection of e-theses the overall agricultural
scientists and eventually concluded that the bulk of the was satisfied with facilities and
services provided by the Nehru Library of CCSHAU, Hisar.

S S Agrawal College of Nursing Training College and Research Centre, Navsari A Profile:-
S S Agrawal College of Nursing Training College and Research Centre, Navsari is a
premier institute of medical education affiliated with Veer Narmad South Gujarat
University, Surat. Indian Nursing Council, Gujarat Nursing Council established in 2010.
The college offers more than 20 subjects in Arts, Commerce, Physiotherapy, BHMS,
Science and Computer faculties to about 5000 students at in different courses such as
B.A., B.Com., B.Sc., B.C.A., M.C.A., M.Com., Engineering, BHMS,MPT,BPT and some

other add-on courses.

The Profile of College Library:- Library of S S Agrawal College of Nursing Training
College and Research centre, Navsari is very good and rich in collection and services
which caters to the informational requirement of the students, teachers, and other staff of

the Institution. The current state of the library (up to 30.06.2021) is as under:
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Table 1: Status of S S Agrawal College of Nursing Training College

And Research Centre, Navsari

Resources Collection
Books 2479
Journals 17
Newspapers 05
Magazines 13
Encyclopedias 00
CD-ROMs 45

Membership of the library

Teachers 29
Non-Teachers 07
Students All the students have to take the

compulsory membership of the library.

Source: Survey

Objectives of the Study:-

The main objective of the study is to find out the information needs, seeking behavior and

satisfaction of library users of S S Agrawal College of Nursing Training College and

Research Centre, Navsari. The present study has following aims and objectives as

enunciated below:

To as certain information needs, seeking behavior of the Nursing Students;

To determine how frequently the students make use of different categories of
information sources and services in the library;

To know the purpose of usage of different categories of information sources and
services in the library;

To identify the type of information resources used by the students in the library;
To know about the medium of seeking information;

To find out the adequacy level of print and electronic collection in the library;

To examine the information seeking strategy by the students;
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e To assess the level of satisfaction in using the collection and services by the
students and to suggest suitable solutions;

e To find out the problems in getting information faced by these while accessing the
sources; and

o To offer suggestions and recommendations pertaining to the study

Scope and Limitation of the Study:-

A present study is a form of user study designed to bring within its confines only Nursing
students studying in S S Agrawal College of Nursing Training College and Research
Centre, Navsari, their information requirements, information-seeking behavior, their
reading habits, and the existing library facilities available. Thus, the scope of the study is

only limited to the Nursing College.

Methodology:-

The research method is the foundation of any research project carried out for a systematic
study of the problem and hence for this study, the following methodology has been
adopted. The present Article was conducted using the survey method. A structured
questionnaire was designed for the purpose of data collection and the copies of the same
were distributed personally on randomly basis to the Nursing students of S S Agrawal
College of Nursing Training College and Research Centre, Navsari, in the months of May,
2021. A total of 453 questionnaires were distributed; out of which, 423 questionnaires
were received back (93.38%). On the idea of a filled-up questionnaire, the info has been
analyzed and tabulated. All the results have been presented in the form of tables and

charts. For the info analysis, the percentage technique has been adopted.
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Analysis and Interpretation of Data:-

Table 2: Distribution of respondents

Respondents Questionnaire Questionnaire Response
Distributed Received (%)
Male Female Male Female

B.Sc Nursing 29 171 25 165 190 (44.92%)

M.Sc Nursing 16 133 15 125 140 (33.09%)

GNM 00 51 00 45 45 (10.64%)

ANM 10 43 08 40 48 (11.35%)
Total 453 423 423 (93.28%)

Respondents

¥ B.Sc Nursing
» M.Sc Nursing
= GNM
» ANM

Chart 2: Distribution of respondents
Table and Chart 2 show the population of the survey and comprises with nursing students.
It is clear from the above table that total 453 questionnaires were distributed to the nursing
students on randomly basis and 423 questionnaires were received back. Out of 423
respondents, 190 were B.Sc Nursing students, 140 were M.Sc Nursing students, 45 were
GNM students and 48 were ANM Students. Gender wise distribution of the respondents is

also shown in the above table. Overall response rate is 93.28%.
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Table 3: Frequency of visit the library

Frequency Respondents | Response (%)

Daily 138 32.62 %
Two to Three Times a Week 78 18.46 %
Once in a Week 87 20.57 %
Once in a Fortnight 40 9.46 %
Once in a Month 50 11.80 %
Occasionally 30 7.09 %

Total 423 100 %

Respondents

» Respondents

40

Daily Two to Three Onceina Onceina Onceina Occasionally
Times a Week Fortnight Month
Weeky 2

Chart 3: Frequency of visit the library
Table and Chart 3 highlights that majority of the respondents, i.e. 32.62% were using the library
Daily followed by 20.57% once in a week, 18.46% two to three times a week, and 11.80%
respondents were using the library once in a month respectively. Few respondents 9.46% visit
the library once in a fornight and 7.09 % respondents using the library occasionally or when they

needed.
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Table 4: Purpose of information seeking

Purpose Respondents | Response (%)
General Awareness 195 46.10 %
Keeping Up-to Date 50 11.82 %
Study Material 240 56.74 %
Preparing Class Notes 189 44.68 %
Preparing Assignments 85 20.09 %
Participating in Declamation Contest 65 15.37 %
Preparing Projects & PPTs 90 21.28 %
Seminar & Conference 70 16.55 %

Respondents

Chart 4: Purpose of information seeking
Table and Chart 4 makes it quite clear that a big majority of the respondents, i.e. 56.74% were
using the library to consult or borrow the study material related to their course curriculum
whereas 46.10% of respondent’s main purpose for using the library is general awareness,
44.68 % respondents to prepare their class notes. 21.28% of respondents using the library for

preparing projects/project reports or MS-PowerPoint Presentations followed by preparing

JULY-2021 239 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/

ISSN: 2456-558X ]

assignments (20.09%), seminars & conferences (16.55%), preparing themselves for participating

in declamation contests (15.37%) and keep update themselves (11.82%) respectively

Table 5: Awareness of electronic information resources

Awareness Respondents Response (%)
Aware 278 65.72%
Not Aware 118 27.90 %
No-Response 27 6.38 %

Respondents

* Not Aware

® No-Response

Chart 5: Awareness of electronic information resources

Table and Chart 5 reveals the awareness of electronic information resources among the students.

It is found that majority of the respondents, i.e. 65.72% responded that they are much aware

about the electronic information resources and 27.90% respondents were shown unawareness

about the electronic information resources.

Table 6: Type of information sources used

Purpose Respondents | Response (%)
Books 423 100.00 %
Journals 240 56.74 %
Magazines 365 86.29 %
Newspapers 380 89.83 %
Encyclopedias 53 12.53 %
Reference Resources 170 40.19 %
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Open Online Resources (e-resources) 93 21.98 %

Internet 400 94.56 %

Respondents

™ Respondents

{‘)
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Chart 6: Type of information sources used
Table and Chart 6 describe the various types of information sources use by the respondents to
seek their desired information. It is clear from the above table that all the respondents were using
and consulting the books. Internet is using by more than 94.56 % respondents for getting various
types of information desired by them. More than half of the respondents were using newspapers
and magazines to get information of their educational or general type of nature followed by
journals (56.74%), reference sources (40.19%), open online resources (21.98%) and

encyclopedias (12.53%) were using for basic or background information respectively.
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Table 7: Preference of information channels

Channels of Respondents | Response (%)
Information Sources
Books 403 95.27 %
Journals 178 42.08 %
Encyclopedias 76 17.97 %
Internet 420 99.29 %
Class Teachers 278 65.72 %
Fellow Students 163 62.17 %
Class Room Teaching 395 93.38 %
Library Staff 118 27.89 %

Respondents

¥ Respondents

Chart 7: Preference of information channels
Table and Chart 7 show the various information channels preferred by the respondents to get
their desired information. It is found that nearly 99.29% of the respondents were given the
preference to the Internet for getting their desired information and 95.27% preferred books as
their main information channel. Nearly 93.38% of the respondents said that they were getting
their desired information from their classroom teaching followed by class teachers (65.72%),

fellow students (62.17%), journals (42.08%), and encyclopedias (17.97%) respectively.

JULY-2021 242 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

Interestingly, 27.89% of respondents also said that they would get their desired information
easily with the help of good and efficient library staff.

Table 8: Problems faced while seeking information

Channels of Information Sources Respondents | Response (%)
Library Timings 405 95.74%
Incomplete Information Material 285 67.37%
Unaware of update Information Technology 396 93.61%
Lack of Cooperation of Library Staff 203 47.99%
Lack of Knowledge about Library Services 255 60.28%
Lack of Knowledge about Library Resources 343 81.08%
Resources are not Available in Sufficient Numbers 358 84.63%
Lack of Time 223 52.72%

Respondents

® Respondents

Library Incomplete Unaware of  Lack of Lack of Lack of Resources Lack of Time
Timings Information  update Cooperation Knowledge Knowledge are not
Material Information of Library about about Available in
Technology Staff Library Library Sufficient
Services  Resources  Numbers

Chart 8: Problems faced while seeking information
Table and Chart 8 reveal the problems faced by the respondents while seeking or searching to
their desired information. It is clear from the above table that majority of the respondents

(95.74%) were not happy with the timings of the library and want to keep open for more hours
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whereas 93.61% of the respondents faces the problem of unawareness of updated information
technology. 81.08% said they have lack of proper knowledge about various information
resources available in the library followed by resources are not available in sufficient numbers as
desired (84.63%), incomplete information material (67.37%), lack of knowledge about library
services provided (60.28%) respectively. Few respondents, i.e. 52.72 % said that they have little
bit of time to visit the library and make use of information resources properly because of
schedule of regular classes. Least number of respondents (47.99%) responded that they are
facing the problem while searching desired information because of lack of cooperation of library
staff.
Table 9: Satisfaction level towards adequacy of library collection and

ICT based resources and facilities

Library Collection Satisfied Fully Satisfied Not Satisfied
Books 415 (98.11%) 410 (96.92%) 370 (87.47%)
Journals 220 (52.01%) 255 (60.28%) 407 (96.22%)
Newspaper & Magazines 350 (82.74%) 340 (80.38%) 388 (91.72%)
Reference Sources 240 (56.74%) 210 (49.64%) 363 (85.81%)

e-Resources

180 (42.55%)

Computer Facility

415 (98.11%)

415 (98.11%)

315 (74.77%)

Internet

400 (94.56%)

400 (94.56%)

200 (47.28%)

E-Books

E-Journals

CD-ROM Databases

OPAC

Printout
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Chart 9: Satisfaction level towards adequacy of library collection and
ICT based resources and facilities
Table and Chart 9 highlights the satisfaction levels of the respondents towards the adequacy of
library collection. It is observed that most of the respondents (Near about 98.11%) were satisfied
with the adequacy of books in the library, while near about 60.28% of the respondents were
shown their satisfaction with the adequate collection of journals. However, more than 96.22%
were unsatisfied with the journal collection More than half of the respondents (82.74%) were
happy with the collection of newspapers and magazines in the college library while 91.72% were
moderately satisfied. 94.64% of the respondents were satisfied with the adequacy of the
collection of reference sources. Interestingly, a big majority of the respondents (42.55%) were
unsatisfied with the collection of e-resources and suggested that e-resources should be
subscribed/purchased due to the digital era and easy to search and use. Respondents were also
asked to show their satisfaction level about the adequacy of ICT-based resources and facilities
provided by the library. Table 9 describes the very much un-satisfaction level among the
respondents towards the ICT-based resources and facilities. None of the respondents were
satisfied with the adequacy of ICT-based resources and facilities. Respondents were also asked
to show their satisfaction level about the adequacy of ICT-based resources and facilities provided

by the library. Table9 describes the very much un-satisfaction level among the respondents
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towards the ICT-based resources and facilities. None of the respondents were satisfied with the

adequacy of ICT based resources and facilities.

Table 10: Overall satisfaction with library services, resources

And helpfulness of library staff

Response B.Sc M.Sc GNM ANM Total
Nursing Nursing Students | Students Response
Students | Students
Fully Satisfied 107 65 25 30 227 (53.66%)
Partially Satisfied 65 35 10 10 120 (28.37%)
Dissatisfied 18 40 10 8 76 (17.97%)

Chart Title

® B.Sc NursingStudents
» M.Sc Nursing Students
= GNM Students

» ANM Students2

=

Dissatisfied

Fully Satisfied Partially Satisfied

Chart 10: Overall satisfaction with library services, resources
And helpfulness of library staff
Table and Chart 10 show the overall satisfaction level with the library services, resources and
helpfulness of library staff among the respondents. The researchers found that more than half of
the respondents (28.37%) were partially satisfied and 53.66 % were fully satisfied with the
library services, information resources and helpfulness of library staff. However, 17.97% of the

respondents were shown their dissatisfaction towards the same.
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Major Findings:

From the data analysis the following major findings may be drawn:

32.62% respondents use the library Daily and only 7.09 % of the respondents use the
library Occasionally.

Majority of the respondents (56.74%) use the library to consult or borrow the study
material and nearly 11.82% respondents use the library for keeping up to date.

Nearly 65.72% of the respondents are aware about the e-resources.

All the respondents (100%) use and consult the books while 94.96% respondents use the
Internet for getting their desired information.

More than 65.72% respondents get their desired information from their class room
teaching.

Majority of the respondents (95.74%) are unsatisfied with the timings of the library.
93.61% respondents are unaware about updated information technology and its
applications.

Nearly 90% respondents are quite satisfied with the adequacy of books in the library,
while about 70% respondents are satisfied with the adequate collection of journals.
28.37% respondents are partially satisfied and 53.66% are fully satisfied with the library
services, information resources and helpfulness of library staff.

No respondents are satisfied with the ICT based infrastructure, resources and services in

the library as well as the college.

Suggestions

On the basis of the findings of the study following suggestions may be given:

Library should upgrade ICT infrastructure, resources and services regularly.

There should be proper collection development policy followed by the college/library
management.

Electronic information resources must be purchased / subscribed regularly.

Library staff must be well-trained in handling modern gadgets of information
technology so as to guide and assist the students as well as teachers in using e-resources

and other information resources whenever the need arises.
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o There should be regular training / orientation programmes on information search
strategy, how to use reference resources and other resources for the students for
increased use of e-resources.

e Library should organize information literacy programmes for the users.

e Proper management training should be organized for library staff, so that they can
improve their helpfulness and cooperation and less heavy working stress in this
challenging digital era.

e Motivation and recognition of the work of library staff must be given, so that they can
involve their self in better information services.

Conclusion
The study has brought out some major facts and figures in terms of information needs, seeking
behavior, utilization of library resources, and services offered by the library of S S Agrawal
College of Nursing College and Research Centre, Navsari. Information needs are diverse and
they rely heavily on books and other primary sources of information, so the lack of availability
of required material in libraries is a major problem in information seeking. Library and
information professionals can analyze the findings of the study and design, develop, and
introduce new library and information services for them. Library and information professionals
should conduct further studies on user information needs, seeking behavior and user satisfaction
to provide more suitable resources and services to different users groups in this digital era.
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ABSTRACT

Liquidity is the measurement to analyse the ability of a firm to pay-off the short-term obligation
of the firm as and when it arises. The present study tried to examine the liquidity position of the
selected cement companies in India. Study is based on the secondary data. The period of the
study was of five years and both statistical and financial ratios were used to analysed the data.
The study concludes that the sample companies under study have to improve and maintain the
liquidity position.

(Key words: Liquidity, Short-term obligation, financial ratios)

INTRODUCTION
Liquidity refers to as an ability of a concern to pay off the obligations as and when it arises.
Liquidity is one of the parameter to measure the financial soundness of the concern. If a firm
earns handsome profit that doesn’t meant that it has sound financial position. Thus, to manage
the liquidity of the concern is a prime issue for any business concern. The present study focused
on the liquidity position of the selected cement companies in India. As we all know that the
cement is the prime raw material for construction business. Cement industry plays a vital role in
the development of the economy and India is the second largest cement manufacturing country in
the world after China. It is expected that the demand for the cement industry may reach to 550-
600 MTPA by 2025 as the government promotes the housing, commercial and industrial
construction. The total production of the industry reached at 329 MT in FY 2020 and it is
assumed to be reached at 381 MT by FY 2022. It is assumed that the cement production of the
country may increases by 10% to 12% and the total demand may increase by 65% in FY 2022.
The growth in infrastructure and the real estate sector following the COVID-19 pandemic is
likely to boost cement demand in 2021. The industry is likely to increase cement production
capacity by 8 million tons per year. In the third quarter of fiscal year 21, Indian cement

companies reported significant gains in profits, and industry demand increased due to the
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resumption of construction activities following the government-imposed COVID-19 blockade. In
India there are 210 large cement plants (out of which 77 are located in the states of Andhra
Pradesh, Tamil Nadu and Rajasthan) having an installed capacity of 410 MT while the rest of the
production capacity lies with the 350 mini cement plants. The total sale of the country was Rs.
63771 Crore in FY 2020. The total export of cement, clinker and asbestos increased by 6.44%
CAGR between FY 2016- 2019. Currently India exports the cement to Sri Lanka, Nepal, the US,
the UAE and Bangladesh. Government also push the demand of cement by initiating the project
of smart cities, National Highway etc... Government also allocate Rs. 13750 crore and Rs.
12294 Crore for Urban Rejuvenation Mission while allocated Rs. 27500 crore for Pradhan
Mantri Awas Yojana. (IBEF Report 2021)!
REVIEW OF LITERATURE

1. Dr. S.S Saravanan and J. Abarna (2014) made a study on “A Study on Liquidity Analysis
of Selected Automobile Companies in India” to analyze the liquidity efficiency of
selected automobile companies in India. The study was based on the secondary data of
five years. Five companies were selected as sample companies for the analysis purpose
and the sample companies were selected on the basis of their turnover. The result
revealed that all the sample companies except Force Motors have to improve their
liquidity and turnover for the better performance.

2. Sinha Mintibahen Bijendra and Dr. Deepika Singhvi (2017) in their research work on
“Liquidity & Profitability Analysis of the Pharmaceutical Companies of India” tried to
study the profitability scenario of the selected pharmaceutical companies in India for the
sample period of 4 years that is from 2010-11 to 2013-14. The financial data related to
the liquidity of the major pharmaceutical companies were taken for the purpose of
analysis. Descriptive Statistics and ANOVA test were applied for the treatment of the
data. The result revealed that the profitability position of the selected pharmaceutical

companies was not satisfactory before 2009 but after than it shows a positive trend.
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Liquidity is the prime issue for the financial managers of any business organisation and hence,

the present study focused on to examine the liquidity position of the selected cement companies

in India.

Sampling Design

» Sources List: The study is based on the secondary data and the data will be collected
from the secondary sources. It included the financial statement of the selected companies,

magazine and other journals, articles, books and the published and unpublished

OBJECTIVES OF THE STUDY

RESEARCH METHODOLOGY

documents have been considering in the research.

»> Sample Period: The research will be carried out for the period of five years that is from

2016-17 to 2020-21.

» Tools for Analysis: Both accounting and statistical tools were applied to study the data.

Financial ratios, Mean, Standard Deviation and Coefficient of Variation were used for the

treatment of the data.

> Sample Size & Profile: The researcher selects the leading cement companies of India.?

No. Name of the Brief Profile
Company
1 Ultra Tech Ultra Tech cement is the leading cement manufacturing company
Cement Ltd. in India with a market cap of Rs. 85363.84 crore. It is the Indian
multinational conglomerate company. The company was
incorporated by the Aditya Birla group in the year 1857. The
company started its business in 1983 with the brand name ‘Ultra
Tech Cement’. The company is the largest cement exporter in
India.
Tag Line: The Engineer’s Choice
Head Quarter: Mumbai, Maharashtra.
2 Ambuja Ambuja Cements Limited is known as Gujarat Ambuja Cement
Cements Ltd.  Limited formerly. The company was established in 1983. The
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Global cement conglomerate of Switzerland acquired the business
of Ambuja cement in 2006. The market capitalization of the
company is Rs. 37105.87.

Tag Line: Giant compressive strength, Is Cement mein Jaan hai.
Head Quarter: Mumbai, Maharashtra.

3 ACC Limited  Associate Cement Companies Limited is a group of companies
like FW Dinshaw, Kellick Nixon, Khataus and Tata was founded
in 1936. It is one of the leading cement manufacturing companies
in India. The market capitalization of the company is Rs.
27639.93 crore.

Tag Line: Build Beautiful, Cementing Relationship.
Head quarter: Mumbai, Maharashtra.
4 Shree Cements Shree cement is one of the leading cement manufacturing
Ltd. companies in India. The company was established in the year
1979. The market capitalization of the company is Rs. 38460.30
crore.
Tag Line: Sasta Nahin, Sabse Achcha
Head quarter: Ajmer District, Rajasthan
5 Dalmia Dalmia is one of the well-known cement brands in India. It was
Cements Ltd. incorporated by Mr. Jaidayal Dalmia in the year 1939. It is one of
the pioneering homegrown cement companies. Manufacturing
capacity of the company is of 30.75 MTPA. The market
capitalization of the company is Rs. 42013.30 crore
Tag Line: ‘Dil Jode, Desh Jode’
Head quarter: New Delhi, India.
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DATA ANALYSIS AND INTERPRETATION

Table 1: Comparison of Current Ratio

Ambuja Shree Dalmia
Ultra Tech
Financial Year Cement ACC Ltd. | Cement Cement
Cement Ltd.
Ltd. Ltd. Ltd.
2016-17 1.55 1.23 0.99 1.65 1.95
2017-18 0.96 1.34 1.16 1.92 4.23
2018-19 0.87 1.54 14 2.01 9.53
2019-20 1.03 1.54 1.58 1.79 20.97
2020-21 1.17 0.98 1.74 2.05 2.52
Mean 1.116 1.326 1.374 1.884 7.84
SD 0.26623298 0.2349 0.30427 0.16456 7.9259
CV (%) 24 18 22 9 101

Chart 1: Comparison of Current Ratio

Comparison of Current Ratio
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Ultra Tech Cement  Ambuja Cement Ltd. ACC Ltd. Shree Cement Ltd.  Dalmia Cement Ltd.
Ltd.

m2016-17 m2017-18 2018-19 m2019-20 2020-21

Interpretation: The above table and chart show the comparison of current ratio of the selected
cement companies in India. The ideal current ratio for the business is 2:1. Shree Cement Limited
has a strong short-term liquidity position during the FY 2018-19 and 2020- 21 Ultra Tech
Cement Limited shows the weaker short-term liquidity position during the FY 2017-18 and
2018-19. ACC Limited has also shown a poor short-term liquidity position during the FY 2016-
17. During the FY 2018-19 and 2019-20 Dalmia Cement Limited shown a highest investment in
current assets compare to current liabilities. In rest of the cases the short-term liquidity position

of the sample companies shows a poor liquidity position.
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Suggestions: All the companies under study has shown poor short-term liquidity position which
may due to the overall industry situation. The sample companies should try to improve the
liquidity position to strengthen the financial position of the company as the highest portion of
current assets increase the working capital requirement of the firm while poor short-term
liquidity indicates the poor cash position of the firm.

Table 2: Comparison of Quick Ratio

Ambuja
Financial | Ultra Tech Shree Dalmia
Cements ACC Ltd.
Year Cement Ltd. Lid Cement Ltd. | Cement Ltd.
td.
2016-17 0.27 0.95 0.69 0.99 1.95
2017-18 0.68 1.08 0.87 1.39 4.23
2018-19 0.61 1.2 1.04 1.21 9.53
2019-20 0.77 1.33 1.34 1.42 20.97
2020-21 0.98 0.81 1.55 1.63 2.52
Mean 0.662 1.074 1.098 1.328 7.84
SD 0.259557315 | 0.204034311 | 0.348094815 | 0.240665743 7.92590058
CV (%) 39 19 32 18 101

Chart: 2 Comparison of Quick Ratio
Comparison of Quick Ratio
25
20
15
10

5

Ultra Tech Cement Ltd. Ambuja Cements Ltd. ACC Ltd. Shree Cement Ltd. Dalmia Cement Ltd.

m2016-17 m2017-18 2018-19 m2019-20 2020-21

Interpretation: The Above table and chart show the comparison of Quick ratios for the selected
cement companies in India. Quick ratio indicates the liquidity position of the firm for the very

short period. The ideal proportion for the quick ratio is 1:1. All the sample companies has
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maintained the liquidity position for the very short period. The liquidity position for both short
term and very short term is equal in case of Dalmia Cement Limited.
Suggestions: The quick ratio of the sample companies shows the satisfactory position and hence,
they have to maintained the position while the Dalmia Cement Limited has to effectively manage
the liquidity position for the very short period.
SIGNIFICANCE OF THE STUDY
Liquidity of the firm indicates the ability of an asset to be converted into cash. it indicates the
ability of the firm to pay-off the liabilities. The present study will help the various stakeholders
of the firm to know about the liquidity position of the firm as the high profit does not mean
satisfactory liquidity position of a firm.
FUTURE SCOPE OF THE STUDY
The ability to payoff the short-term obligation of any business organization depends on the sound
liquidity position of the concern. The present study analysed the liquidity position of the sample
companies still there is a scope for further research like impact of liquidity on profitability,
impact of liquidity on dividend decision etc....
LIMITATIONS OF THE STUDY
1. The present study is based on the secondary data and the secondary data is the limitation
itself.
2. The study is based on the financial ratios which is based on the historical cost.
3. The period of the study is of five years which is limited to analyse the liquidity aspect of
any business concern.
CONCLUSION
The study concludes that all the companies have satisfactory liquidity position then after it is
advisable to improve the liquidity position of the firm. Dalmia Cement Limited has the very
strong liquidity position as it has the higher portion of current assets in its financial structure
while in other companies there is moderate level of liquidity.
Reference:
1. India Brand Equity Foundation (IBEF). “Indian Cement Industry Analysis”,
www.ibef.org. retrieved from https://www.ibef.org/industry/cement-presentation revised

on July 11, 2021
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2. Dr. S.S.Saravana et.al. “A4 Study on Liquidity Analysis of Selected Automobile
Companies in India”, Indian Journal of Applied Research, ISSN- 2249-555X, Vol.4,
Issue 2, Feb 2014, Pg.no.6-8.

3. Sinha & Singhvi, “Liquidity & Profitability Analysis of the Pharmaceutical Companies
in India”, International Journal of Scientific Research and Management, ISSN (e)- 2321-
3418, Vol. 5, Issue 8, August 2017, Pg. No. 6717-6724.

4. DrK.S.Vatalia & Anitaba S. Gohil, “4 Study on Capital Structure Decisions of Cement
Companies In India”, Ayudh International Peer- Reviewed Refereed Journal, ISSN:
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Abstract

Present Research was done by survey method. In present research paper affords was
made to know troubles of adjustment for teachers for online (Home Learning) teaching in
granted secondary and higher secondary schools at Palitana in Bhavnagar district. As a part of
this research teachers of granted secondary and higher secondary schools in palitana town where
selected as a sample. In present research 2x2 factorial design was used. In this research
adjustment scale was used as a tool made by Dr. Shah and Anshu. Teacher was selected on
randomly selection method for this research. T-test method was used for statistical analysis and
to check hypothesis from information acquired in basis of tools.

In brief the discussion is about the teachers of granted secondary and higher secondary school.

Experiencing family, educational and emotional adjustment problems which showing in findings.

KEY WORDS
Granted Secondary Schools, Higher Secondary Schools, Online Teaching (Home Learning),
Adjustment.

Introduction

In present time corona affects whole country. Many problems arrived due to corona
effect. Education field affected the most. Today in whole academic year 2020-2021 mobile are
used very common because of home learning. Along with digital media like mobile, computer,
laptop, tablet and tv can are use for online learning. It’s direct effects we can see on students as
well as teachers.

Mental Stress and adjustment problems becomes more common in teachers. Because of
the online education systems students are suffering from many issues. Life understanding,

experiential and co-curriculum activities and emotional development. On other side teachers
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have same problems lake of adequate tools, adequate facilities and internet connection problem

in inertial villages. It’s direct affect familiar and occupational adjustment on teachers.

Research Problem

Mass promotion was declare seen two years. Because students are happy but teachers

psychological and moral disturbed. It’s affected teacher’s adjustment skill. So that researcher has

selected these problems. Which is as follow.

Problem Statement

“A Study on Teachers who are teaching online (Home Learning) in Granted Secondary School

and Granted High Secondary schools”

Operational Definitions of research problem

1.

Granted Secondary Schools
Granted Secondary Schools means the school managed by Gujarat State Education

System and granted by Gujarat Government. Std 9" and 10™ are included in this schools.

2. Granted Higher Secondary Schools
Granted Higher Secondary Schools means the school managed by Gujarat State
Education System and granted by Gujarat Government. Std 11" and 12" are included in
this schools.

3. Online Education (Home Learning) Teaching by teachers though Microsoft Teams
Application by mobile and other digital tools, it calls online learning (Home Learning).
Above this teacher visits home to home for students quarry solutions.

4. Adjustment
Total score obtained by teachers on statements for adjustment scale made by Dr. Shah
and Anshu (1986). It’s call adjustment.

Objectives
1. To measure adjustment of male and female teachers’ context with gender.

2. To measure adjustment of granted secondary and granted higher secondary schools

teachers context with school types.
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Hypothesis
1. There is no significant difference in context with gender adjustment scale male and
female teachers.
2. There is no significant difference in context with school type adjustment scale granted

secondary schools and granted higher secondary schools.

Research planning and design

Present research main purpose is to know adjustment of teachers who is teaching online
(Home Learning). This research in used was 2x2 factorial deign. Under this planning difference
between to individual variables cheeked. Which has been shown below table.

2x2 factorial design and sampling

Female Teachers Male Teachers
Al A2
Granted Granted Higher Granted Granted Higher
Secondary Secondary Secondary Secondary Total
Schools Female | Schools Female | Schools Male Schools Male

Teachers Teachers Teachers Teachers

B1 B2 B1 B2

60 60 60 60 240

N=240
Sampling Method

In present research cluster randomly method used. In that 120 female teachers and 120
male teachers taken as a sample.
Variables
In this following variables were decided.
Independent variables
A Gender
A1l Female Teachers
A2 Male Teachers
B School Type
B1 Granted Secondary Schools
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B2 Granted Higher Secondary Schools
Dependent variables
Adjustment
Controlled variables
1. In present research Granted Secondary and Higher Secondary Schools in town
palitana district Bhavnagar selected.

2. In present research only Arts stream schools were included.

Tools
In present research adjustment scale was used as a tool made by Dr. Shah and
Anshu(1986). In that 75 sentences were there. In this scale cut score was 0 to 75. High score that

means adjustment level is up. A low score that means adjustment level is down.

Data collection

For data collection Granted Secondary and Higher Secondary Schools in palitana district
Bhavnagar were selected permission of principal in every school were taken we meat online
learning (Home Learning) teachers in school face to face, teachers had given there response as

yes or No.

Data Analysis
Data analysis done by SPSS computer software in which T- test are apply.
Result and Discussion

In present study analysis of hypothesis was as bellow.

Table No : 01
t ratio of teachers adjustment in context with Gender
Gender N | Average | Standard Deviation | t value
Female Teachers 120 14.11 5.01
Male Teachers 120 16.19 4.03 2.47

*Significant of 0.05 level
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By observation of above mention table it was concluded that total sampling was 240. In which
120 female teachers and 120 male teachers were there. It’s was average was 14.11 and 16.19.
standard deviation was 5.01 and 4.03. When t value was 2.47. Which shows significant

difference of level 0.05 difference was noted in context with gender.

Table No : 02
t ratio of teachers adjustment in context with School Type
Gender N Average | Standard Deviation | t value
Granted Secondary Schools 120 13.82 4.01
Granted Higher Secondary Schools | 120 12.96 4.10 1.15

*Not Significant of 0.05 level
By observation of above mention table no 2 it was concluded that total sampling was 240.
In which 120 Granted Secondary Schools teachers and 120 Granted Higher Secondary Schools
teachers were there. It’s was average was 13.82 and 12.96. standard deviation was 4.01 and
4.10. When t value was 1.15. Which not shows significant difference of level 0.05 difference was
not found in context with school type.
Findings
1. Significant difference was noted in adjustment in female and male teachers in context
with gender.
2. Significant difference was not found in adjustment in granted secondary school and
granted higher secondary school teachers in context with school types.
Limitation of the research
1. In present research was limited with in school in palitana town, Bhavnagar District.
2. In this research was limited within Academic year 2021-2022.
3. In present research only granted secondary school and granted higher secondary school
were included.
4. Only arts stream was included in granted higher secondary schools in present teachers.
5. In present research only 240 sample were taken.
References
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ABSTRACT:

Online Banking services are increasing day by day in the banking sector in India. This
paper aims to test the Online Banking Services of Banking Sector in India. In this study it was
common to collect data from primary and secondary sources collected from Bank Managers, the
Website and other sources. Online Banking services such as ATM-Automated Teller Machine,
Personal Computer Banking, Phone Banking and Mobile Banking, Email Banking. The

researcher concludes that with effective regulation, it creates the awareness of bank customers.

KEYWORDs: Online Banking Services, Customer satisfaction in Banking Sectors.

INTRODUCTION:

Internet banking, also known as internet banking, e-banking or virtual banking, is an
electronic payment system that enables bank customers or other financial institutions to list
financial transactions through the financial institution's website. An online banking system will
normally be connected to or part of a primary banking system and is different from a bank bank
which was the usual way for customers to access banking services. for customers. Online
banking details are usually not the same as for a mobile or mobile banking account. Financial
institutions now regularly assign customer numbers, regardless of whether customers have
indicated an intention to find their online banking site. Customer numbers are usually not the
same as account numbers, because multiple customer accounts can be linked to a single customer
number. Technically, a customer number can be linked to any account with a customer-
controlled financial institution, even if the financial institution limits the range of accessible

accounts, namely, check, savings, loans, credit card and similar accounts.

OBJECTIVES:
4+ To Study the recent development in Online Banking Services.

4+ To identify the factors influencing Online Banking Services.
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+ To analyze the problems faced by Online Banking Services.

TYPES OF ONLINE BANKING:
+ Personal Computer Banking
+ Phone Banking and Mobile Banking
+ Email Banking

1. RECENT DEVELOPMENT OF THE INDIAN BANKING SERVIVCES

India's economic recovery in the early 1990's has led to the acquisition of various private
banks. This has had a huge impact on the country's banking sector over the past two decades.
Revenue from Indian banks has quadrupled from US $ 11.8 billion to US $ 46.9 billion, while
tax revenues have increased nearly nine times from US $ 1.4 billion to US $ 12 billion over
2001-10. This growth was driven mainly by two factors. First, Foreign Direct Investment (FDI)
inflows of up to 74 percent are limited. Second, the successive policies of the Reserve Bank of
India (RBI), which have protected Indian banks from economic collapse and the global economic

downturn.

2. FACTORS INFLUENCING ONLINE BANKING SERVICES.

The main concern of Ghanaian bank customers in online banking acceptance of security
and security measures PIN, personal security, privacy, hacking are the main concerns of online
customer banking. With no human communication to ensure customer success and transaction
security, more and more consumers are reluctant to place their trust in the non-human services
identified by Benamati & Serva (2007). However, a study worth mentioning is the one conducted
by Mukherjee & Nath (2003) which explains that online banking trust between a bank and its
customers depends on honest co-operation and creative behavior. However, in a study by Ling et
al (2011) they argued that no constructive link between technology and online trust was
observed. They continue to see that instead of websites being seen as easy-to-use and useful they

may increase customer confidence in an online bank.
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% The perceived usefulness of online banking:

There are two main types of visual functionality and they are distinguished by targeted
and unintentional prizes (Lee, 2008). Lee explained that targeted rewards are quick and tangible
rewards that consumers enjoy by using online banking services such as low transaction fees, high
deposit rates, prize opportunities among others. Unintended rewards on the other hand are those
tangible and hard-to-measure benefits such as services that allow customers to conduct bank

transactions anywhere in the world.

% Technology Acceptance Model (TAM):

The literature has shown that TAM has been widely used in a variety of disciplines in this
same field of study around the world to test how technology has been adopted by consumers over
the years. TAM, originally developed by Davis in 1989.

¢ Government's measures to support online banking

A study by Chong et al (2010) in Vietnam found that government support for consumers'
intention to use online banking is very important. In addition, it has been observed that in support
of the promotion of online services such as online banking, online shopping, online payments
among others, governments should provide free ICT programs to primary schools that focus on
basic computer literacy and Internet awareness (Nasri). , 2011). The South African government
has created an enabling policy and regulatory framework to expand and invest in online mobile
banking. The purpose of the policy is to enable the expansion of reliable and affordable
international and set of resources and resources, supported by appropriate technology are:

v" Cyber Security Bill

v" Data Protection Bill

v" Electronic Communications Regulation

v' Electronic Regulation on Dumping of Electronic Waste

v

National Digital Content Management Bill.
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s PROBLEMS FACED BY ONLINE BANKING SERVICES:

1. Technology and Security Standards

Banks should designate a network and database administrator with clearly defined roles
as indicated in the Group’s report.Banks should have a security policy duly approved by
theBoard of Directors. There should be a segregation of duty of Security Officer / Group dealing
exclusively with information systems security and Information Technology Division which
actually implements the computer systems.
2. Legal Issues

Considering the legal position prevalent, there is an obligation on the part of banks not
only to establish the identity but also to make enquiries about integrity and reputation of the
prospective customer. Therefore, even though request for opening account can be accepted over
Internet, accounts should be opened only after proper introduction and physical verification of

the identity of the customer.

3. Regulatory and Supervisory Issues

As recommended by the Group, the existing regulatory framework over banks will be
extended to Internet banking also. Only such banks which are licensed and supervised in India
and have a physical presence in India will be permitted to offer Internet banking products to
residents of India. Thus, both banks and virtual banks incorporated outside the country and
having no physical presence in India will not, for the present, be permitted to offer Internet
banking services to Indian residents
% Risks

E-Banking poses some different risks as compared to the traditional banking. These risks
are more pronounced in the case of Internet banking. Firstly, the risk of technological changes
has to be carefully watched. This is essential to update technologies and remain cost effective
and customer friendly.
% Security Issues

While making online payments or transferring money from one account to another, the
online bankers are always concerned about the hackers and anti-social elements. Hacking

enables the unethical hackers to pentrate the accounts of online bankers, and spend their money.
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% Necessity Of the Internet
For availing the benefits of online banking one should have access to the internet . for

this purpose he should own a destop, laptop or PDA device and an Internet connection.
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DEBIT CREDIT

s Start from scratch:
Some banks allow you to open accounts online, without the need to print or sign
anything. In the past, you had to sit with a personal banker during business hours. Learn more
about opening accounts online.

< Pay bills:

Instead of writing checks to pay off debts, you can submit your bank post check (or
simply send money to the person who pays you electronically). Learn more about online

payments.

< Apply for Loans:

2

Loans are “paperwork” insentive process. But they don’t have to be type in your

information and your will get back to you with an answer.
% Transfer funds:
Need to transfer money from your checking account to your savings account (or move

from one bank to another via ACH)? What about adding extra money to a deposit certificate
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(CD)? In the past you had to visit a branch or wait to catch up to do this. Online banking makes it
easier. Find out how to make money.
% Prices:Rates:

Online banks are known for better prices. Theoretically, you should be able to earn more
money in your savings accounts and pay lower interest rates on loans. It is always a good idea to
shop below and compare online banking rates with traditional prices, but you will almost always
do better online. Some brick-and-mortar banks offer online options (you will have to live without
paper statements as well as the ability to bank with the informant, for example).

% Deposit cheque:

When you get a cheque, there are several ways to deposit it. The fastest and easiest option
is to use remote cheque deposit: snap a photo of the cheque and submit it to your bank for
payment. There’s no need to visit a branch or mail the check in. Learn how to deposit cheque
with your mobile device
+ Text message:

In addition to fancy applications and web pages, you can use “old-fashioned” text
messages to manage your account, check balances, and more. This method is slightly faster for

simple and repetitive tasks. Find out how to text with your bank.

PROS AND CONS OF ONLINE BANKING:

o There are numerous benefits to online banking, and it’s worth at least having the
option to bank online. But you might also prefer some features of traditional banks and
credit unions.

e If you’re not comfortable with technology, online banking may be more trouble than it’s
worth. Plus, glitches happen, and if your computer (or the bank’s computer) isn’t working
then there’s not much you can do.

e There’s also the issue of getting cash. Online-only banks typically provide a debit card
that you can use to withdraw cash, but you’ll need to find free ATMs (or pay hefty fees).

CONCLUSION:
The research report is based on primary data. According to the study, the researcher

concludes that most bank customers are aware of all Online Banking services in Bhavnagar
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District. Banks should also take the necessary steps to educate customers about new technologies
and other services offered by banks. Banks can extend customer meeting time with bank officials
and also a friendly approach is required. It will definitely help to keep existing customers and
attract new customers. It will automatically improve banking services and banking development
in India and other countries. The research report is useful to inform consumers of the Online
Banking system and what types of risks are involved in the Online Banking system.
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Introduction:-

A core definition of total quality management (TQM) describes a management
approach to long-term success through customer satisfaction. In a TQM effort, all members of an
organization participate in improving processes, products, services, and the culture in which they
work .Total quality management (TQM) consists of organization-wide efforts to "install and
make permanent climate where employees continuously improve their ability to provide on
demand products and services that customers will find of particular value. Total" emphasizes that
departments in addition to production (for example sales and marketing, accounting and finance,
engineering and design) are obligated to improve their operations; "management" emphasizes
that executives are obligated to actively manage quality through funding, training, staffing, and
goal setting. While there is no widely agreed-upon approach, TQM efforts typically draw heavily

on the previously developed tools and techniques of quality control.

The Concept of Total Quality Management :-

Total Quality Management (TQM) is both a philosophy and a set of guiding principles
that represent the foundation of a continuously improving organization. TQM is the application
of quantitative methods and human resources to improve the materials and services supplied to
an organization, all the processes within an organization , and the degree to which needs of
customers are met, now and in future. TQM integrates fundamental management techniques,
existing improvement efforts, and technical tools under a disciplined approach focused on

continuous improvement.

JULY-2021 275 VOLUME-5, ISSUE-10



[ http://www.hemchandracharyaejournal.com/ ISSN: 2456-558X ]

Definition :-

“TQM is a management approach for an organization, centered on quality, based on the
Participation of all its members and aiming at long-term through customer satisfaction, and
Benefits to all members of the organization and to society”.

ISO
Total: “Organization wide”
“Quality involves everyone and all activities in the library.”
Quality: “With its usual definitions, with all its complexities”
“Conformance to requirements (meeting customer requirements)”

Management: “The system of managing with steps like plan, organize, control, lead, staff, etc.”

History of Total Quality Management:-

Total quality management originated in the industrial sector of Japan (1954). Since that
time the concept has been developed and can be used for almost all types of organizations such
as schools, motorway maintenance, hotel management and churches. Nowadays, Total Quality
Management is also used within the e-business sector and it perceives quality management
entirely from the point of view of the customer. The objective of total quality management is
doing things right the first time over and over again. This saves the organization the time that is
needed to correct poor work and failed product and service implementations (such as warranty

repairs).

The eight principles are:
» Customer focus
Organizations can establish this focus by trying to understand and meet their customers’

current and future requirements and expectations.

» Leadership

Organizations succeed when leaders establish and maintain the internal environment in

which employees can become fully involved in achieving the organization’s unified objectives.
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» Involvement of people
Organizations succeed by retaining competent employees, encouraging continuous
enhancement of their knowledge and skills, and empowering them, encouraging engagement and

recognizing achievements.

» Process approach
Organizations enhance their performance when leaders manage and control their

processes, as well as the inputs and outputs that tie these processes together.

» System approach to management
Organizations sustain success when processes are managed as one coherent quality

management system.

» Continuous improvement
Organizations will maintain current levels of performance, respond to changing
conditions, and identify, create and exploit new opportunities when they establish and sustain an

ongoing focus on improvement.

» Factual approach to decision making
Organizations succeed when they have established an evidence-based decision making
process that entails gathering input from multiple sources, identifying facts, objectively

analyzing data, examining cause/effect, and considering potential consequences.

» Mutually beneficial supplier relationships
Organizations that carefully manage their relationships with suppliers and partners can

nurture positive and productive involvement, support and feedback from those entities.

Four-level model in T.Q.M.
In his study of total quality management in managing quality, Dale et al.,(1990), out line
a four-level model of the evolution of quality management. In addition to the framework it

proposes, clear definitions of quality terms are also provided.
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Level 1. Inspection:
Measure the characteristics of a product and compare them with its specifications; the

goal here is the fitness of standards. This is the passive "Inspecting" attitude.

Level 2. Quality Control:
Inspection performed by the workers themselves with a feedback loop to the production

line; here we avoid the "inspector" effect and allow some learning to take place.

Level 3. Quality Assurance:

Set of (implemented) predefined and systematic activities necessary to give confidence in
the process quality; one step further. Quality procedures are designed and planned as a whole to
ensure that no bad products be delivered. We do not just rely on everybody's work and control.
This introduces the notion of a coherent set of quality procedures/tests. The given confidence (in

the definition of QA) is important both for the producer and for the customer.

Level 4. Total Quality Management:
Centered on quality and based on the participation of everybody which aims at the
customer satisfaction and at the improvement of the company's personnel, of the company and of

the society.

Total Quality Management in Library & Information Sector

The practice of Quality Management in Library & Information Science sector existed
since the evolution of the subject itself, but the terminology used for these varied widely.
Performance Indicators; performance evaluation; evaluation of reference sources using check-list
of criteria; Evaluation of Information Retrieval systems using Precision and Recall rations; Cost-
Benefit and cost effectiveness studies; user surveys electing opinions on library services - all
these studies make part and parcel of Quality Studies using different mechanisms of assessment
and methodologies.

In early 1980s, numerous studies were made on automated data validation, error rates and

patterns, authority control which belongs to quality control in online databases. However,
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customer (Users) and employee satisfaction are seldom in focus. Quality assurance studies were
mostly restricted to special libraries and academic libraries. Although quality assurance studies
based on ISO 9000 and other accreditation schemes were conducted in libraries in UK, USA and
Canada, such studies are rarely reported in Indian libraries and information systems.

The quality assurance initiative in LIS has primarily come from the parent organization to
which it provides services. However, in the later years, the quality assurance system has become
as Essential feature of LIS management. Quality studies in LIS sector are mostly isolated and are
made on different aspects of library management, services, user-studies, etc. The evidence
produced by the few TQM cases in the LIS sector indicates that TQM is a highly relevant

management theory for information sector.

TQM in Distance Education

Though the basic library functions and services are same for conventional and open
university libraries; due to the very nature of distance from learners demands some special kinds
of services in libraries of distance education institutes. Distance learners are provided with
limited access to books and journals available at the Study Centre Libraries. Lending of books to
distance learners is difficult in practice, as the learners are scattered at various places. Therefore,
to keep the learners informed about the nascent information, the library has to undertake steps to
provide current awareness services like indexes abstracting, bibliographic services. Selection,
acquiring and processing of books and sending them to the various study centre libraries not only
requires additional library budget but also requires sufficient manpower to handle the various
jobs. Evaluation of these various functions and feedbac